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1. OIIPEJEJIEHMA U TEPMUHBI
B nemnsx Hactoamux [IpaBun uenonb3yroTes Clieyromye TEPMUHBIL:

Abonenmckuit Homep Knuenma - Homep, ykazanHblil KiueHToMm, J1si CBSI3M C MOCJEIHUM U
HAIpaBJICHUS €My YBEIOMJICHUN O COBEPILIEHUU OIepaluii U OJHO3HAUHO OMPEeNIIOIINN
(MIeHTUUIUPYIOMIHI) MOAKIIOYEHHBIM K MoOunpHOUW cetu Temedhon Kimenta ¢
YCTaHOBJICHHOU B HeM SIM-kapToii.

Bank — AxunonepHoe o6miectBo bank kouBepcun «Caexunckuiny (bank «CHexxunckuiny AO).

Bupmyanvnan xapma (0anee - Kapma) — OaHKOBCKas KapTa, BbINylieHHas baHkoMm B
cootBeTcTBUM ¢ [IpaBunamu banka u mpaBWiIaMy TUTATEKHBIX CUCTEM B 3JIEKTPOHHOM Buje (0e3
MaTepUaIbHOrO HOCUTETIS).

Jlozoeop — JIoroBOp O BBIMYCKE W OOCITYKHBAaHHHM BUPTYaJIbHOH KapThl, 3aKIIOYAEMBIH MyTeM
npucoeauHenus Knuenra k ycnousM Hactosux [Ipasuit.

Jo2o6op oucmanyuonno2o 6aHK06CK020 00caysycueanus — 10ropop o0 00CIyKUBAHUN CUETOB
buznueckux nuIl ¢ ucnonb3oBanueM CucreMsl Mexay Kinuentom u bankowm.

Jocmynnuiit ocmamok - cymma JieHexXHbIX cpeacTB Kinenra, pa3menienHas Ha Cuere ¢ yueTom
CPEJICTB, MPefOCTaBIseMbIX barkoM B Buje oBepapadTa’, 32 BEIYETOM HECHHKAEMOTO OCTATKA
(mpu HanMuMM) U CyMM HOKYIOK o kaptam KimeHTa, KOTOpble elle He ObLIM CIHCAaHbI CO
Cuera, B nipezeniax KoTopoil KmueHT MokeT NpoBOAUTH ONlEepaluu ¢ UCHoJb30BaHueEM KapThl.

Knuenm — ¢usnueckoe nuno (pe3ueHT WIM HEPe3UJeHT) (KpoMe (U3MYECKUX JIML —
UH/IUBUIYAJIIbHBIX IMpeANpUHUMATENIel, a TakXe 4YacTHbIX HOTapUycoB U  aJIBOKATOB,
OCYIIECTBIISIIOLINX CBOIO  JCSITEIBHOCTh HMHIUBUAYAJIBHO, W HHBIX (U3MYECKHX JIHII,
3aHMMAIOIIMXCST YacTHOW MpakTukoif), uMeroniee Cuer B banke u 3akmrounBiuee ¢ bankom
JloroBop MHUCTaHIIMOHHOTO OAHKOBCKOTO OOCTY)KUBAHHUS.

Jlumum noxynok - noctynsoe B TeueHue Bcero Cpoka nericteus KapTel KoanmdecTBo onepanuil
¢ ucnosib30BanueM Kaprel.

Ilpasuna — nacrosimue [IpaBuina BeITycKa U 00CTYKUBaHUS BUPTYaJIbHBIX KapT.

ITnamesxcuotit numum - CymMMa JCHCKHBIX CPEACTB, AOCTYIIHAsA B TCYCHUE BCCTO CpOKa
JEeHCTBUSA KapTLI AJI TIPOBEACHU A onepaunﬁ C UCITIOJIb30BAHHEM KapTBI.

Ilpexpawenue oeiicmeus Kapmut - HEBO3MOKHOCTD IIPOBEACHUS ONEpaLUil ¢ HCIOIb30BAHUEM
Kaptsr.

Ilpuocmanoenenue oeiicmeusn Kapmuor — Bpemennoe IIpexpamenue neiictsust Kapter.

Pexeuzumsr Kapmur — wndopmanus, BkIouaromias Homep KapTel, cpok ee AeHcCTBHS, KOJ
oe3omacuoctu CVV?2.

Cucmema oucmanHyuoHHo20 ungopmayuonnozo oocnyyncusanus (nanee Cucrema JJIbO MC)—
CHelMallbHOE TporpaMMHOe oOecrieueHue, NpeaHazHaueHHoe i nepedaun Kimenty wunum
Hepxatemto Kapter Wudopmanmu myTeM HampaBlieHUST TEKCTOBBIX COOOIICHUN Ha
Tenedon/Anpec anexrponnoi moutsl Kimenrta wim Jlepkaresns KapThl, a TAaKKe I TpUEMa OT
Knuenra umm [epxarens Kaptel 3ampocoB, myreM oOMeHa TEKCTOBBIMH COOOIIECHHUSIMH,
OTIIpaBJIsieMbIMU C UcHoNb30BaHueM Tenedona / nmocrynaromumu Ha Tenedon Knuenra unum
JlepxaTens KapThl.

Cucmema OucmanHuyuoHHo20 0OAHKOBCK020 obcnyncusanus «Hnmepnem-oanky (0anee —
Cucmema) — COBOKYIHOCTb NMPOTPAMMHO-AMIMapaTHRIX CpeAcTB baHka, mpegHa3HaueHHAs IS
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oOcnyxuBanust CueroB Kimenta u coctosmas w3 cpeactB (GopMupoBaHus, 00pabOTKH,
XpaHEHUsI, Iepe/lad U 3aIIUTHl DICKTPOHHBIX JOKYMEHTOB.

Cpox Oeiicmeus Kapmwvr — 1nepuoj BpeMEHM, B TedeHHe KoTtoporo KimeHT Bmpase
OCYILECTBIIATh ONEPALMH C UCII0JIb30BaHHEM KapThl.

Cuem — cueT AJi1 pacyeToOB C HCIONIH30BAaHHMEM OAHKOBCKUX KapT, OTKPBITHIM baHKOM IO
3asBiIeHUI0O KiMeHTa Ha ero WMs Ha OCHOBAaHWHM JIOTOBOPA O BBINYCKE U OOCIY)XHBaHHUU
6ankoBckoit kapThl AO(nanee — JJoroopa Cuetos),

Tapugper — pasmepsl Bo3HarpakaeHus (komuccuii) baHky 3a omeparuu, MPOBOJMMBIC B paMKax
HacTosMX IIpaBmi, a TakKe HHbIE CTOMMOCTHBIC BEJIMYHHBI, NMpUMeHseMble CTOpOHAMH IpH
BegeHnn CyeTa M COBEPLICHUH onepaluii ¢ ucrnons3oBanueM Kaptel mubo ee PexBusutoB. Tapudsr
MOryT ObITh OopmiieHsl baHkoM B BHIe OTIEeNbHBIX Tapu(oB 1Mo obciyxuBaHuio B Cucreme
WIN BXOJHUTh B cocTaB WHBIX TapudoB banka. Mupopmanus o Tapudax banka myOmukyercs
bankom B mopsiake, mpeaycMoTpeHHoM 11.2.4. Hactosimux [TpaBui.

Ympama pexeuzumoe Kapmwr - yteps, Kpaxxa WIM U3bSITHE PEKBU3UTOB KapThl, a Tak xe
nojgydeHne uwHpoOpManmud O peKBU3UTax KapTbl TpeThbHM IMIOM B IENSX HE3aKOHHOTO
WCIIO0JIb30BaHUS.

Dnekmponnoe 3aaenenue (3anenenue) — pasmemaemas B Cucreme >IEKTpOHHAs Qopma
3asBieHMs, NpeHa3HAYeHHas Ui 3arnoiHeHuss KiueHToM B LessiX BBIIYCKa U Mepelaud emy
Kaprtsr.

2. OBIIME ITOJIOXXKEHUA

2.1. Hacrosimue [lpaBmia ycTaHaBIMBAIOT MOPSIOK BBITYCKA W OOCITY>KWBAaHHS BUPTYAIbHOMN
KapThl, ONPEICISAIOT YCJIOBUS O(QOPMIICHHS M OCYIICCTBICHUS PACYCTOB BUPTYaIbHON
kaptoii banka «CHexunckuity AO u onpenenstoT mpasa, 00I3aHHOCTH U OTBETCTBEHHOCTh
CTOopoH, BO3HUKAIOIINE B 3TON CBSI3U.

2.2. Hacrosiue IlpaBuna sBASIOTCS THIOBBIM JOKyMeHTOM banka, omyOnukoBanue bankom
TEKCTa KOTOPOTO IO OTKPBITHIM KaHajlaM JIOJKHO paccMaTpUBAThCS (PU3NYECKUMH JIULAMU
Kak myonuuHoe mnpeanoxkeHue (odepra) banka 3akmounte [loroBop O BBITYCKE U
00CITy’KMBaHUH BUPTYaJIbHOM KapThl.

Odepra neiicTBuTensHA TOIBKO A7 Jnll, sBJstonnxcs Knuentamu banka B COOTBETCTBHH €
3aKoueHHbIM  Mexay bankom u  Kimenrtom  [loroBopom Cuera, B TeueHUe
HEOMpeAeNIeHHOTO cpoka (0 MOMEHTa OT3bIBa ee baHkom).

bank omnpenenser Tpebosanus no ungopmayuonHou 6e30nacHocmu npu UCHONb308AHUU
BUPMYATLHOU KapMbl, a TaKXKe CIyyad MOBBIIMIEHHOTO PUCKAa U OIpaHUYEHHs CIOCOOOB U
MECT UCITONIb30BaHus KapTsl.

bank 1o 3akmtouenus JJorosopa u ¢ nenbro o3HakomiueHus Knvenra ¢ ycnosusimu [Ipasuin, B
YaCTHOCTH O JIIOOBIX OrpaHHYEHHUsX CHOCOOOB M MECT HCIOJIb30BAaHUA, CIydasx
MOBBIIIEHHOTO pHCKa ucnojib3oBaHus Kaptel, pasmemaer [lpaBuna u Tapudsl myrem
OIyOJIMKOBaHUS B OPSAJKE, IPEyCMOTPEHHOM II. 2.4. HacTosimux [IpaBui.

KiueHT cornamaercss ¢ MOJy4yeHHMEM YCIyr C MCIOJb30BaHWEM KapThl uepe3 HMHTEpHET,
OCO3HaBas, YTO MHTEPHET HE SABJIsAETCS O€30MacHBIM KaHAJIOM CBSI3U, M COTJIAIIAETCS HECTH
(UHAHCOBBIE PUCKU M PUCKH HapyIIEHUS KOH(UICHINATBHOCTH, CBSI3aHHBIE C BO3MOXHOMN
KOMITpoMeTaiueil nHpopmaluu rmpu ee rnepepadye yepe3 MHTEpPHeT.

2.3. 3axrouenue J[oroBopa o BEIMTYCKE U OOCIY>KMBaHHH BUPTYATbHON KapThl OCYIIECTBISIETCS
Knuentom B cooTBeTcTBHM cO crathed 428 , 437 I'paxnanckoro koxaekca Poccuiickoit
@eneparun. JloroBop cuMTaeTcsl 3aKJIIOUYEHHBIM U MPUOOPETAET CHIIy ¢ MOMEHTa aKILEenTa
Kmuentom Hactosmux [IpaBun mytem odopmiieHUsT DIEKTPOHHOTO 3asBJICHUS] Ha BBITYCK
BUPTYaJIbHOU KapThl ¢ ucnonb3oBanueM Cucremsl «IHTepHET-0aHK».



Ycnosust HacTosmux [IpaBui MoryT ObITh TPUHATH KiTMEHTOM He WHayYe Kak B IIEJIOM.

2.4. bank c uenwsio o3Hakomiienuss KnuentoB ¢ ycnoBusamu [lpaBun u Tapudamu pasmemniaer
yKa3aHHBIC JOKYMEHTHI IIyTEeM OITyOJMKOBaHUS WH(OPMAIIMK OJHUM WM HECKOJIBKUMHU U3
HUKETNEePEUHCIEHHBIX CIIOCO00B:

e  pa3MmelieHHe HWHpOpManuu HAa oduIUanTbHOM caiite banka www.snbank.ru -
SIBJISIETCSI OCHOBHBIM CIIOCOOOM OIyOIMKOBaHUsT HH()OPMAIIUH;

. pa3MenicHre OOBSIBICHUN Ha CTEHAAaX B JIOTOJHHUTEIBHBIX OQHCaX U JIPYTHX
CTPYKTYpPHBIX  TOJpa3lelieHusx baHka, OCYIIECTBISIONUX  OOCITYyKHBaHHE
Kinenros;

. onoBelieHne KimeHToB uepe3 cucTeMsl yAaleHHoro nocryna banka;

° WHBIE CIIOCOOBI, To3BOIsIOMUKE KimeHTy monydnTh WHGOPMAIIUIO U YCTAHOBUTH,
4TO OHA UCXOOUT OT baHka.

2.5. Momentom o3HakomieHus: Knnenra ¢ ony0iaukoBaHHONW MH(pOpMaIMel CYUTaeTCs MOMEHT,
¢ kotoporo uHpopmarus gocrynHa s KnuentoB Ha odunmansHoM caiite banka. Jlarou
onmybnukoBanusi IlpaBun u Tapudop sBusercs gaTa MNEepBOro UX pa3MEUICHHUs Ha
ounmaneHOM caiite banka.

2.6. [IpaBuna w/unu Tapudbr MOryT OBITH M3MEHEHBI 110 MHMIIMATHBE baHka myTeM BHECEHUS
u3MeHeHnd w/wimm jomnonHeHuid B [lpaBwma w/mmum Tapudbel, B TOM dHCIe ITyTeM
yTBepKIeHUs HOBOH pepakuuu [Ipaswn u /umm Tapudos.

2.7. Ins BCTYIUIGHUSI B CHJIy M3MEHEHUH W/WIM JIOTIOJIHEHWH, BHeCEHHBIX B [IpaBuia w/mmm
Tapuder bankom, bank o00s3an onyOnukoBaTh HHQpOpPMAIMID 00 HW3MEHEHUAX B
COOTBETCTBUH C 11.2.4. HacTosiuux [IpaBui.

2.8. 3menenus u/unu nononuenus B [Ipasuna u/unu Tapudsl, BHeceHHble baHKOM, BCTymaroT B
cuity no ucreueHuu 15 (IlsTHaauatn) xaneHgapHbIX JHEH ¢ AaTel omyonukoBanus bankom
uHbopManuu 00 HTUX M3MEHEHUSX W/WIM JOIMOJHEHMAX JIMOO C JaThl BCTYIJICHUS
W3MEHEHUW W/WIK JOTOJHEHUH B CHJIy, €CJIM Takas JaTa yka3aHa B OIyOJMKOBaHHOM
uHpopmanuu, Ho He paHee 15 (IIaTHanuaTH) KadeHIAPHBIX JHEW C JaThl OMYOJIMKOBAHUS
nH(pOpMaLINH.

B ciyuyae uzmenenust 3akononarenscrBa Poccuiickon @enepanuu [IpaBuna, 10 MOMEHTa UX
u3MeHeHus baHkoMm, TIPUMEHSAIOTCS B YacTH, HE MPOTHBOpeYAllel TpeOOoBaHUSIM
3akoHojarenbcrBa Poccniickon denepannu.

2.9. C nenpio CBOEBPEMEHHOTO O03HaKOMJICHHUs ¢ ycnmoBusiMu [lpaBun w/mmm Tapudamu Knuent
00s13aH He pexxe onHOoro pasa B 14 (UerblpHaauaTh) KaJeHIAPHBIX AHEH 3HAKOMHUTBCS C
nHpopmanuei, myonukyemoit bankom B cootBeTcTBuU € 1.2.4. HacTosmux [IpaBwui.

2.10. B cnyuae Hecornacusi KiimeHTa ¢ U3MEHEHUSIMU W/WIIM JIOTIOJTHEHUSMHU, BHECEHHBIMU B
[IpaBuna w/unnm Tapudsel, wimn ycnoBusiMu HoBod penakuuu [IpaBun wn/munu Tapudamuy,
Knuent BmpaBe pactoprHyTh JloroBop B MOpsiaKe, YCTaHOBJIEHHOM II. 6.3.3. HacTOSIIUX
[Ipasui.

2.11. B cnydae, ecnu 10 BCTYIUIGHHS B CHJIY ONYOJMKOBaHHBIX baHKOM H3MeHEHUH W/uiu
JOTIONTHEeHUH, BHeceHHBIX B [IpaBuna n/unu Tapudsel, bank ne nomyunn 3assnenust Knuenra
o pacropxenun JloroBopa, CTOpPOHBI MNPHU3HAIOT, YTO YyKa3aHHbIE M3MEHEHUS W/WIN
nononHenus B [Ipasuna n/umu Tapudsl npussaTsel Kinuenrowm.

2.12. banHk He HeceT OTBETCTBEHHOCTH, €Clii MHPopMaIus 00 U3MEHEHUH W/ WU JTOTIOTHEHUH
[IpaBun w/wmm TapudoB, omyOIMKOBaHHAs B TOPSJIKE W B CPOKH, YCTAaHOBJICHHBIC
[TpaBwiamu, He ObliIa TOTyYEHA W/VIIM U3y4eHA W/WIIH MTPABIWIIBHO UCTONKOBaHa KimeHToMm.
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2.13. JIoOble m3MeHeHuss w/uiau gononHeHus B IlpaBwia w/mmm Tapugsl ¢ MOMEHTa HX

BCTYIUICHUSI B CHJIy PaBHO PACIPOCTPAHSIOTCS Ha BCEX JHIl, MNPUCOSAMHUBIIUXCSI K
[IpaBunam, B TOM uyucie mnpucoenquHuBIMMcS K [IpaBunmam paHee 1naTbl BCTYIUICHUS
W3MEHEHUH W/WUJTU JIOTIOTHEHUH B CHITY.

2.14. TlpunoxeHus K HacTosmuM [IpaBuiiam sIBISIFOTCS MX HEOTHEMIIEMOM YacThIO.

3.1.

3.2.

3.3.

3.4.

3. NPOLEAYPA O®OPMIJIEHUA KAPTBI

3aka3 Kaptel ocymectBisgercs KineHTom nmyreM 3amojHEHHUs] DJIEKTPOHHOIO 3asiBICHUS C
ucnosib3oBanueM Cucremsl. Kapra Mo)xeT ObITh BbINyILEHA [IPH YCIOBUHU:

e Ha MOMEHT odopMmiIeHUsT DICKTPOHHOTO 3asiBiieHus y KimeHTa nMeercs XOTs Obl
OJIH 3aKJII0OYCHHBIN J[oroBop cuera;

e omiatel Kiimentom Bo3HarpaxaeHusi banka 3a Beinyck Kaptel, (B TOM citydae, eciau
Ha MOMEHT OQOpMIICHHUS DIIEKTPOHHOTO 3asBICHHUS OTH YCIYTH SBISIOTCS
IUTATHBIMU B cOOTBEeTCTBHHU ¢ Tapudamu banka);

e o3HakomieHuss Kiuenra c¢ ycnoBusmu IlpaBun, B ToMm uuncie ¢ Tpebosanusimu
banka no ungopmayuonnou 6ezonacnocmu npu UCNOIL306AHUU SUPINYALbHBIX
Kapm , BKJIFOYasi CBEJICHHs 00 aKTyalbHBIX yrpo3ax M PUCKax MPU OCYIIECTBICHUU
pacueToB ¢ HCIOJb30BaHHeM KapT, pasMemieHHbIMH Ha O(UIHATBLHONW CTpaHUIIC
banka B uHTepHETE WWW.Shbank.ru;

e mpenocraBieHuss KiueHTom poctoBepHO uHGpoOpManmuu a8 CBs3M baHKa ¢
Kmnenrom u HampaBnenusi Knmenty yBemomienuit B coorBerctBum ¢ 1. 4.10.
IIpaBuu;

® YCTaHOBKHM HEOOXOJMMBIX ITPOTrPaMMHO-ANIAPaTHBIX CPeACTB it padboThl ¢ KapToit
B COOTBETCTBUM ¢ Tpebosanuimu banka no ungopmayuonnoii 6ezonacnocmu npu
UCNONIL306AHUU BUPMYATbHBIX Kapm , TpUBeIeHHBIMU B [Tpunokenne 1 k
HacrosuuM IIpaBunam.

ITpu 3akaze Kaptel Knuent ykaspiBaet Cpok aevictsust Kaprel, JIumut nokynok no Kapre,
pasmep [Inarexxnoro nmumurta KapTel. MUHUMANBHBIN TUIATEKHBIN TUMUT cocTaBisieT 100
pyouneit (ubo skBUBaeHT B BaymtorTe (Cyera, pacCUMTaHHBIM MO KypCy, YCTaHOBJIEHHOMY
bankom).

B nenax 0e30IMaCHOCTH BBIITOJHECHHS pacxXoaAHbIX onepaunﬁ C UCIIOJIb30BAHUCM KapTBI bank
BBOJMT CJICAYIOIINEC OTPAaHUYCHHA:

® MaKCUMaJbHBIN M1aTexHbIH TuMUT — 200 000 py6neit (Jin6GoO SKBUBAJIEHT B BAIIOTE
Cuera, paccunTaHHbIil IO KYpCY, YCTaHOBJIEHHOMY baHKOM);

® MaKCHMAJIbHBIN CPOK elcTBUS KapTel - 6 MeCAIEB OT 1ATHI BBITYCKA;
® MaKCUMAaJbHBIN JIUMUT MOKYMOK — 30.

Kapra cuuraercs BelmylieHHON mnocie nepefaun KnmeHty ¢ ucnonbszoBaHueM CHCTEMBI
Bcex PexBnsutoB Kaptel. Kapra Beimyckaercs Toyibko Ha umst KimeHra.

bank BripaBe 6e3 nmpeaBapUTENbHOrO yBeJoMIIeHH KiineHTa B 0JTHOCTOpOHHEM Mopsiake 0e3
cornacoBaHusi ¢ KiumeHTOM ycTaHaBIuBaTh (OTMEHSTh, BBOAWTH HOBBIE) U H3MEHATH
(yBennuMBaTh, YMEHBIIATh) Ui HEOTPAaHUYEHHOro uucia KIMeHTOB WM OTAEIbHOTO
Knuenta orpanuueHust (IUlaTeXHBIA JUMHUT, JIMMUT TOKYIIOK ¥ HWHBIE JIUMHUTHI) IO
IIPOBEJICHUIO OllepallMii ¢ ucnojp3oBaHueM Kapr, mpekpamarhs WiM NPUOCTaHABIUBATh
nerictBue KapTsl.

B stom cnyyae bank 00s3aH B IeHb IpeKpalieHUs/ IPHOCTaHOBICHUS aeiicTBust KapTsl nim
YCTaHOBJIEHMSI OrPAaHWYEHMs] IO IPOBEJIEHUIO ONepauuil C HCHojib3oBaHuEM KapTbl
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4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

yBenqoMuTh KimeHnTa myreM oOmyOJMKOBaHWS/HANpaBieHUs WHPOpPMALUU B TOpPSIKE,
npegycMoTpeHHoM 1. 2.4. w/mmm  4.6. IlpaBun ¢ yka3aHWEM TPUYMHBI TaKOTO
MIPEKPAIEHUS/TTPHOCTAHOBIICHUSI.

4. HCIIOJIb3OBAHUME KAPTbBI

Kapra npeagnasnauena 1jisi omiaThl yCayr, TOBAPOB W/WIM PE3YJIbTaTOB MHTEIUIEKTYaIbHON
COOCTBEHHOCTH, B TOM YHCIIE uepe3 ceTb IHTepHeT.

KapTa B OTACJIIBHBIX ClIydadX MOXKCET OBITH HCIIOJIB30BaHA IJId TMOJIYYCHHUSA HAJIWYHBIX
ACHCKHBIX CPCIACTB.

Pacxoansie onepaiuu ¢ ucnoib3oBanueM KapTel oCcyIiecTBISIIOTCA B nipeaenax JocTymnHoro
octatka o Cuerty, [Inarexunoro numuta u Jlumura nokynok KapTsi.

IIpn mocryrmiennn B baHk omepanuil Bo3BpaTa IMOKYIKHM, CyMMa OIEpalUy IIOJUICKUT
3auucieHnI0 Ha CueT, HO He yBEJIMYMBAET CyMMY IUIATEKHOT'O JINMUTA, JIAMUT IOKYIIOK.

IIpu coBepuieHun omnepanuii B BallOTe, OTIMYHOM OT BamoThl (Cuera, pacueTsl
OCYILECTBIAIOTCA baHKOM IO KypcCy, yCTaHOBJIEHHOMY BaHKOM Ha JaTy clucaHusl CPEACTB
co Cyera Knuenra.

Bbank nnpopmupyer KineHta o coBepIlIeHHH KaXIO0H OMepaliy ¢ UCIob30BaHneM KapTsl
CIIeTyIOIUM 00pa3oMm:

. nyrem otrnpaBku CMC-coobiienus Ha oquH AOOHEHTCKHI HOMep TenedoHa
KiuenTa B coorBerctBuu ¢ 1. 4.10. [Ipasuu;

° myTeM npepoctasienns Kimenty napopmanum o cyMMax, 3ape3epBUPOBAHHBIX I10
Cuery, u BelucOK 1 uHGopmMaruu no Cuery ¢ ucnosb3oBanueM CHUCTEMBI 110 Mepe
OCYULIECTBJICHUS ONEPALIHL;

e  myrteM npeaoctasineHus Knuenty Bomucku no Cuety Ha OyMa)XHOM HOCHTEJNE B
oucax banka (sByseTCs TOMOJIHUTENBHBIM CIIOCOOOM HH(YOPMUPOBAHUS).

Knuent mpu coBepiieHuu omepauuid ¢ ucnoib3oBaHueM KapTel 00s3yercs mnoiyyarhb
yBeoMJIeHHs u3 baHka BceMu BO3MOXKHBIMM I HETO CIIOCOOAaMU, U3 4YHcCia YKa3aHHBIX B
1. 4.6. [IpaBu.

Knuent npu 3axmouenuu JloroBopa mpucoequHeHHUs MyTeM odopmileHuss DIEKTPOHHOTO
3asBJICHUS C HCIoNb3oBaHueM CHUCTeMbl 00s3aH TPEIOCTaBUTH baHKy JOCTOBEPHYIO
uHpopmanuo s cBsi3u ¢ KiMeHTOM W HampaBiieHHsS €My YBEJOMIICGHUU O COBEPIICHUU
orepanuii, a B ciydae ee u3MeHeHus: KimeHT o00s3aH CBOEBPEMEHHO IPEIOCTaBUTh
OOHOBJICHHYIO HH(OPMAITHIO.

KineHT HeceT OTBETCTBEHHOCTh 3a OOECleueHHE MOCTOSHHOTO COOTBETCTBUS YKa3aHHBIX
JTaHHBIX JefcTBUTENBbHOCTH. B ciyuae HenmpenacraBienuss Knuentom B bank oOHOBIEHHOMN
uHpopmanuu 171 cBa3u ¢ Knuentom u HanpasineHus: bankom yBeomileHHH O COBEpILIEHUU
orepauuii Ha mocienHuil u3BecTHbI banky AOGoHeHTckuit Homep Tenedona Kimenra,
o0si3aHHOCTh banka mo mHpopmupoBanuto KnmeHTa Ha ocHOBaHMM HUMeEroIIeics B banke
uHpopManuu A cBsi3u ¢ KiMeHToM cuutaeTcs UCIOTHEHHOM.

B cnyuae nenpezncrasnenus Knuenrtom B bank moctoBepHoil mHboOpManuu sl OTIPaBKU
CMC-cooOmienuss KnueHT mnpu3HaeTcss HE NPEJOCTaBHBILIUM HaJUIeXalluM 00pazom
uHpopmanuto g cBsa3u ¢ Knmnenrom, n baHk BhpaBe He 3aKio4yaTh W/HINW PacTOPTHYTh
Horosop npucoenunenus ¢ Kimmenrom.

Hemnpenocrasnenne Knuentom B bank mocroBepHoit mHpopmanuu mns ornpaBku CMC-
cooOuieHus spisiercs HapymenueM Kinuenrom Hacrosimux [Ipasui, a bank ocBoOoxaaercs
OT Kakoi-mmbo OTBETCTBEHHOCTH U He 00si3aH Bo3MmellaTh KimeHTy yObITKH, BKJIIOYas, HO
HE OrpaHMYUBAsICh, BO3BPATOM CYMMBI OIlepalii, COBEpLICHHOM 6e3 cornacus Knuenra.



4.10. bank nunpopmupyer KireHTta o cOBepIIeHHH ONepalyu ¢ UCIoIb30BaHueM KapTol mytem
ornpaBku CMC-coobmenuss Ha AOOHEHTCKMA HOMep TenedoHa, MNPeaOCTaBICHHBIN
Knuentom mnpu 3akmoueHuu JloroBopa mNpUCOEIMHEHUS K HACTOSILUM IIPaBHJIAM.
[Ipenocrasnsas AboneHTckuit Homep Tenedona, KinueHT npou3BoAUT akIenT U 3aKJII0UEHUE
JloroBopa mpucoeauneHus kK IlpaBunaMm JUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYXKHBAHHUS C
HCIIOIb30BaHUEM MOOMIBHOU cBsizu (nanee - Ilpasuna JIbO MC), neiictByromum B banke,
0 MaKeTy yciIyr «Baia 6e30macHOCTbY.

Ceenenus 06 uaMeHeHUn AGOHEHTCKOro HoMepa TeseoHa npepocTapisatoTces Kiuenrom B
bank myrem odopmiienuss Pacnopsbkenus o cmene AOoHeHTCkoro Homepa Kimenrta
(ITpunosxenwue 4 k Ipasunam JJ5O MC).

MoOunbpHBIN TeIePOH JTODKEH OBITh MOAKIIOYEH K TF000My poccuiickomy GSM-oneparopy
MOOWJIBHOM CBSI3H, TIOJICPKUBAIOIIEMY yciayry SMS.

dopmat yBeOMIICHUH MPUBE/IcH Ha opuIMaaIbHOM caiite banka www.snbank.ru B [Tamstke
1o JluctanoHHOMY OaHKOBCKOMY OOCITYKHBaHHIO C UCIIOIb30BAaHHEM MOOUILHOM CBSI3U.

O6s3anHocTh banka mno wuHbopmupoBanuio KiueHTa O COBEpIICHUH ONEpaluu ¢
ucnoib3oBaHueM CHCTEMbI CUUTACTCSI HCTIOTHEHHON B MOMEHT oTipaBku CMC-coobieHus
¢ cepBepa banka.

CMC-coo0mieHne cyuTaercs MONMy4eHHbIM KIueHTOM B TeYeHHe JIByX 4YacOB C MOMEHTa
oTnpaBku ¢ cepBepa baHka. baHk He HeceT OTBETCTBEHHOCTH 3a OTcyrcTBuE y Kimenra
noctymna Kk AGOHEHTCKOMY HOMepy TenedoHa, Ha KOTopblil otnpasieHo CMC-coobienue,
3a pabOTOCIIOCOOHOCTh U JJOCTYITHOCTh B 30HE TIPHEMa COTOBOTO OIepaTropa CBsi3u TeiedoHa
Knuenra, Ha koTopbIi oTnpaBieHo CMC-coobmieHue, 3a coou B paboTe OrepaTopoB CBS3H,
CeTel CBSA3M, BO3HUKIIKME MO HE3aBUCAIIMM OT baHka mpUYMHAM M TOBJEKIIHE 3a cOOOM
HECBOEBPEMEHHOE MOJTy4eHue WK HenonyyeHue Kinenrom yBenominenuii banka.

4.11. B cnyuae otkaza Knmenra ot mHpopmupoBaHus baHkoM O coBeplieHHUH omepanui
crioco6oM, ykazaHHbIM B 1. 4.10 Hactosiux [IpaBun, KnueHT 00s13yeTcst He pexke OJHOro
pa3za B JIeHb OCyWIEeCTBIATh AocTyn K Cucreme nmo Kanamam poctynma [uisi HoOTydeHHs
uHboOpMalUU 0 CyMMax, 3ape3epBUpoBaHHbIX M0 CueTy, coctosHuu CyeTa U BBINHUCOK IO
Cuery B 111X IPOBEPKHU MTPOBEICHHBIX baHKoM oreparuii ¢ ucnosb3zoBanueM Kapter.

Ob6s3anHocTh banka mno wuHpopmupoBanuio KimeHTa o0 coBeplIeHMHM OmeEpanuu ¢
ucnosib3oBaHueM CHCTEMBbI CUUTAETCS UCIIOJIHEHHON C MOMEHTA JOCTYIHOCTHU CBEJAECHUN O
COBEpILICHHOM onepanuu B Cucreme.

Heocymectenenue Kimentom gocryna k Cucteme B NOpsAKE, YCTAHOBIEHHOM HACTOSALIUM
IIYHKTOM, siBJsieTcst HapymeHneM Kinenrtom Hactosux [Ipasui, a bank ocBoboxaercs ot
KaKoi-1100 OTBETCTBEHHOCTH U He 00s3aH Bo3MewaTh KineHTy yObITKH, BKIIOYas, HO HE
OrpaHUYMBAsCh, BO3BPATOM CYMMBI OIEpalliy, COBeplIeHHOoU 6e3 cornacus Knuenra.

Hemnocryrmienue B Teuenne 2 (IByX) KaJCHIAPHBIX JHEH C TaThl OCYIICCTBICHHS ONEpaIii
no Cuery, nmucbMeHHOW mpereH3uu KimeHTa, cocTaBieHHOM B CBOOOJHON (opme, O
HECOTJIACHUHU C Oomepaluei, IpoBeAeHHON ¢ ucnoiib3oBanneM KapThl, cuuraercss mpu3HaHUEM
u noareepkaeHneM KimeHToM Takol oneparyi.

412. B cnydae otkaza KiueHTa OT TIONydeHHUS YBEAOMJICHHH O COBEPIICHHBIX C
ucrnonb3oBanueM Kaptel omeparusix crnocobamu, ykasanabiMu B 1. 4.10. u 4.11. IlpaBwumn,
Knment npusHaeTcs He TpeI0CTaBUBIINM HAIIEKAIITMM 00pa3oM HH(DOPMAITHIO JIJIsl CBSI3U C
Knuentom, a bank cunTaercs WCIOJHUBIINM CBOHM 00S3aTENbCTBA MO MHGOPMHUPOBAHUIO
KnuenTa o coBepuieHHbBIX ¢ UCTIOIb30BaHUEeM KapThl onepanusx.


http://www.snbank.ru/

5.1.

5.2.

5.3.

5.4.

5.5.

5. CPOK JIEVCTBUA U 3AKPBITUE KAPTHI

Cpoxk nevictBus Kaprtel HaunHaercss ¢ MoMmeHTa Bbimycka Kaptel. Kapra nelictButenbHa 10
JaThl, YKa3aHHOW NpH 3akaze KapTel, HO He 6osee MakCUMalIbHOTO cpoka eicTBus KapTsl.
Cpok peiictBust KapTbl MOKeT OBbITh M3MEHEH B CiIydasX, IPEIyCMOTPEHHbIX M.I. 6.1.7,

6.1.8,6.1.9, 6.1.14, 6.3.3. nactosimux [IpaBui.

B cnywae yrparbl PekBu3nTOB MM OOHapy)KeHHS HE3aKOHHOTO MCIONb30BaHuA KapTbl
TPETBUMHM JIMIIAMM, B Cilydae, eciu KiMEeHT nmono3peBacT BO3MOXKHOCTb BO3HMKHOBECHMS
MOJOOHBIX CUTYAIlMid, a TaKXKe MPHU yTpare KOMIIBIOTEPa MJIM MOOMIIBHOTO YCTPOWCTBA, C
IIOMOILbI0 KOTOpOro ucrnonib3oBaiack Kapra u T.m., KimeHnt o0s3aH HeMenIeHHO, HO He
MO3JHEE JHs, CIACAYIOUIETO 3a JHEM IIOJy4YeHHUs OT baHka yBeIOMIIEHHA O COBEPLICHHOU
onepauuy, coodmuTh 00 3ToM B baHk 11 mpuoctaHoBieHus omnepauuil no Kapre mo
tenedony, Gakcy, 3JIEKTPOHHOH 1MOYTE HIIM HHBIM ClIOcO0O0OM, TIpH ycIoBHH, 4To baHk nmeer
BO3MOKHOCTbh YCTAaHOBHTb, YTO TpeOOBaHUE UCXOIUT OT KineHra.

bank mpusHaeT HaanexaluM criocodoM yBenomileHus TpedoBaHue KimeHra, nmepenaHHoe
no Tenedony. bank BrpaBe mpu3HaTh Nepenady TpeOoBaHus MO Gakcy, SIEKTPOHHON mouTe
WM UHBIM CITIOCOOOM TaKXe HaAJIexalluM crocoooM yBegomiieHus. TpeboBanue Knuenra,
nepenanHoe 1o Gakcy, SJIEKTPOHHOM MOYTe WM UHBIM CIIOCOO0M, MPU3HAETCS OTy4YEeHHBIM
bankom ¢ momenTa npusHanusa bankom gaHHOTO criocoba HaIeKAII|M.

Jlns HampasieHust TpeOoBaHMM o mpuoctaHoBieHMM aedcTBus Kaptel Knument Bmnpase
UCIIOJIb30BaTh ajpeca U Tene@oHbl ExauHolN cripaBouHOl ciy:kObl baHka, ykazaHHble Ha
oduimaabLHOM caiite banka.

Hns Unentuduxanmm Kimenta TtpeboBaHME O MNPHOCTaHOBICHWUU JeiictBus Kaptsl,
nepegaHHoe 1o TenedoHy, (akcy, JIEKTPOHHON MOYTEe WM HHBIM CHOCOOOM JIOJIKHO
conepxkate @O Knnenra, Homep u naty okonuanusi Cpoka neiictBust Kaptsl, a Takxke:

a) KozmoBoe ci1oBo, BEIOpaHHOE NPU 3aKa3e OCHOBHOM KapThl,

1581078

0) undopmarnuto o Knuenre:

- nara poxxaenus Kimenra;

- CBEACHMs O JOKYMEHTE, yIOCTOBEpstolleM JMYHOCTh KimeHra (cepusi, HoOMep, Jata U
MECTO BbIJIauN);

- aJlpec perucTpaly u/Win Mecta npokuBanus Kiuenra.

bank npuocranaBnuBaet nelictBue KapTsl mpu npaBuiibHOM yka3zaHuu KineHToM XOTsi Obl
JBYX MapaMeTpoB, YKa3aHHBIX B MOJNYHKTE O) MpH YCIOBHM, 4TO TpeOOBAaHUE IMEpelaHO
Knnenrom HazjexalmM CriocoOoM.

bnokuposanue Kaptel ¢pukcupyercs bankom B CripaBke o 61mokupoanuu Kaprs.

Besikoe ycTHoe m3Bemenne o0 yrparte pekBU3UTOB KapThl JOMKHO OBITH TOJITBEPKIACHO
MUCHbMEHHBIM JIOKYMEHTOM (3asiBJICHUE, NepeaHHoe B baHk nmuuHo wiu o ¢akcy) Kinenra,
coJIepKallliM €ro TOJIUCh, JU00 ¢ ucmoyib3oBaHueM CHCTeMBbI, B TeYeHHE 24-X 4YacoB
MOCJIE€ YCTHOTO U3BELLICHHUS.

B zagBnenun (moxkymente mo (¢akcy), HampasiaseMoMm Kiumentom B bank 1o
BBIIICYITOMSHYTBIM KOOPJAWHATaM, JOJDKHBI ObITh CaMbIM MOAPOOHBIM 00pa3oM H3JI0KEHBI
Bce 00CTOSITENLCTBA yTPaThl PEKBU3UTOB KapThl miik HE3aKOHHOTO Mcnoib3oBaHus KapTel, a
TaK)X€ CBEJEHUS, KOTOpbIE CTaJM HU3BECTHBbI KIIMEHTYy O €€ HE3aKOHHOM HCIOJIb30BaHUHU.
bank ocraBiser 3a co0oil mpaBo nepenaTh MOJYYEHHYIO MHPOpPMAIMIO B paclopsbKeHHE
KOMIIETEHTHBIX OPT'aHOB I IPOBEACHUS HEOOXOMMOI0 pacCieI0BaHMs.



5.6.

5.7.

5.8.

6.1.
6.1.

6.1.

6.1.

6.1.

6.1.

6.1.

6.1.

JlaToiif 1 BpeMeHeM IoJIydeHHUs coOOIIeHns: 00 yTpare peKBU3UTOB KapThl niiM HE3aKOHHOM
ucrnonb3oBaHuu KapTel cumraercss nata M BpeMms NOJIy4eHUs baHKOM NHCBMEHHOrO
JOKYMEHTA, 3aBEPEHHOr0 noanucero Kimenra.

bank He HeceT OTBETCTBEHHOCTHM 3a OTcyTcTBME y KimeHTa poctyma K cpeacTBam, ¢
UCIONIb30BaHWEM  KOoTOpbix KimeHt wmoxer wuHpopmupoBare bank, mmbo 3a
HECBOECBPEMEHHYIO OTIPABKY YBEIOMJICHHS, B TOM YHCIIE 3a cOOM B paboTe ceTeil CBS3M,
BOZHUKIIIME TI0 HE3aBUCAIIMM OT baHka mpuYMHAM ¥ TIOBJICKIIHE 3a COOOM
HECBOEBPEMEHHOE TMOJIyYEHHUE WJIM HenojJydeHue baHKOM yKa3aHHBIX YBEIOMJICHHI
Kienra.

B cnyuae, ecniu Knuent He HanpaBun banky yBeomiieHHe OHUM U3 CIIOCOOOB, YKa3aHHBIX
B 1m.5.2. IlpaBun (6mokupoBanue Kaptel He 3aduxcupoBano banmkom B CrpaBke o0
onokupoBanuu Kapte), bank He o00s3aH Bo3MemiaTh KiMeHTy CymMMy oOIlepalvy,
COBEpPILEHHOH 0e3 ero coriacus.

6. TIPABA U OBA3AHHOCTU CTOPOH
bank umeer npaBo:

1. B OgHOCTOpPOHHEM HOps/IKE BHOCUTh MU3MEHEHHs, JONOJIHEHUs B HacTosmue [IpaBuia, a
TaKKe IIpeKpanarh UX JCUCTBUE, B TOM YUCIIE U B OTHOLIEHUU KOHKpeTHOro Knuenra B
ciayyae HapyweHus uM Hactosmux IlpaBun wim Hanuuus y baHka monospeHuil B
Hapymennn KimentoMm mnopsaka ucnonbs3oBaHus KapTel, B cilydae HaJId4us
HECTAaHAAPTHBIX MJIM HEOOBIYHO CIIOKHBIX CXEM HPOBEIEHUs OIepalyii, OTINYaroIuXCcs
0T OOBIYHOTO TIOPSIJIKA OTIEPALi, XapaKTepHbIX st Kiuenra;

2. B OJHOCTOPOHHEM IIOPSAKE BHOCHTh M3MEHEHUs, JonoiHeHus B Tapudsl 3a BBITYCK U
oOciyxuBanue Kaprsr,

3. Tpe6OBaTB or Kiuenta OCYHICCTBJICHUA onepaunﬁ C HCIIOJb30BaHUCM KapTBI B
COOTBETCTBHH C HACTOAIIMMU HpaBI/IJ'IaMI/I;

4. BHocuThb u3MeHeHus B CucTeMy, NOJKJIIOYATh HOBBIE YCIYTH, BKIOYas CO3JIaHHE ee
HOBBIX BEPCHUH;

5. B OJHOCTOpPOHHE mopsike, 6e3 cornacoBaHus ¢ KinmeHToMm, ycTaHaBIuBaTh (OTMEHSTS,
BBOJUTH HOBBIE) U M3MEHATH (yBEIWYMBATh, YMEHbBIATh) OrpPAaHUYEHHUS (JJUMUTHI) IO
IIPOBEJEHUIO OIIEpalLii ¢ uCnoab30BaHneM Kaprsr;

6. OTKJIOHSTH OIEpallH C WCIOJb30BaHWEM KapThl IIpH TOIBITKE MPOBEICHUS OIEPAIIHA,
He npeaycMoTpeHHbIX 11.4.1 HacTosmux [IpaBui, a Takxke B ciydasx:
- ecau pasMmep Ilnaresxxnoro numura KapTel MEHbIIIE CYyMMBI IIATEXA;
- npeBbiieHus Jlumura nokynok no Kapre;
- HCTeueHns cpoka faencteus Kaprsr;
- HEIOCTaTOYHOCTH JACHEXHBIX cpeacTtB Ha Cuere KnumeHTa /uist mpoBeaeHus onepauu,
€CIM MHOE HE TPEIyCMOTPEHO 3aKOHOMATeIhCcTBOM Poccuiickoit denepanuu w/vim
[oroBopom cuera;
- €CIIM WCIIOJHEHUE npenycMoTpeHHor KnnenToM oneparnuu ¢ ucnonb3zoBanueM Kaptsl
MIPOTUBOPEYUT  AEHUCTBYIOUIEMY  3akoHoAaTenbCcTBY  Poccuiickon — @enepauuu,
HOpMaTUBHBIM akTaM banka Poccum, BHYTpeHHHM HOPMaTHUBHBIM JOKyMEHTaM baHka,
Hacroswmm [IpaBuiam.

7. HperaTI/ITB NN HpI/IOCTaHOBI/ITB O6C.]'IY)KI/IBaHI/Ie KapTI)I B cnyqae BO3HUKHOBCHUA
TEXHUYECKUX HEUCIPABHOCTEH WU JIPYrHMX OOCTOATEIHCTB, B TOM YHCIE H3MEHEHHS
3akoHojatenbcTBa  Poccuiickor  dexpepanuu,  AenaromMX — HEBO3MOXKHBIM - WM
HE)KeNnaTebHbIM o0cmyxuBanue KapTel ¢ Touku 3peHns 6e301macHOCTH;



6.1.8.

6.1.9.

6.1.10.

6.1.11.

IPEKPATUTh WIM NPUOCTAaHOBUTH AeiicTBue Kaprtel 10 oxkoHuanuss Cpoka neicTBus
KapTel B ciydasx nosiyueHus,, B TOM YHUCIIE€ OT IUIATEXKHBIX CHUCTEM, MH(OpMaIUH O
BO3MOXHOH KoMIipoMeTanuu KapTel (InG0 MOIIEHHUYECKOM UCIIOIb30BaHuU KapThl);

pacToprHyth JloroBop B OAHOCTOPOHHEM MOpsSAKE Ipu HapymeHun Kinentom
Hacroamux [Ipasui;

pY BO3HMKHOBeHMM npu obOcimyxuBaHun Kaprtel Knmenrta cutyanuii, npu3zHaBaeMbIX
Yype3BblYaiHbIMU B cOOTBETCTBUHU € JloroBopom Cueta, JloroBopom, IpUHUMATh MEPHI, B
COOTBETCTBUM ¢ Hacrosmumu IIpaBuiamu, HampaBieHHbIE Ha  IIPEOAOJICHHE
Ype3BbIUANHBIX CUTYalMil, a Takxke TpeOoBaTh oT Kimenrta coBepiieHus IEHCTBHHA WM
BO3JECP)KAaHUS OT COBEPIICHHA JCUCTBUM B CBA3M C OCYIIECTBICHHUEM MED,
IPEANPUHUMAEMBIX B COOTBETCTBMM C Hacrosmmmu [IpaBuimamMu s npeonosneHust
YpE3BbIYANHBIX CUTYAIINH;

MNpEaABABIATD Tpe6OBaHI/I$[ K quTy Knunenra u OCYHICCTBJIATh CIIMCAHUC JCHCKHBIX
CpCACTB, a TAKIKC IMPCAbABIIATD Tpe6OBaHI/IH Ha CIIMCAHHC ACHCIKHBIX CPCACTB CO CUCTOB
K.]II/ICHTa, OTKPBITBHIX B MHBIX KPCAUTHBIX OpTaHU3aANMIX .

6.1.11.1. B CUeT OIuIaThl yciuyr banka 3a Beilyck U oOciyxuBaHue KapTel B cooTBeTCTBUU

¢ Tapudamuy;

6.1.11.2. B CYET IOTAIlICHUs WHBIX 3aJl0JbKeHHOocTel KiuenTa nepen bankom, B ToM ywmclie

Mo MmpeAoCTaBJICHHBIM KpCAuTaM, IMOPYUYUTCILCTBAM W OKA3aHHBIM YCIyramM W T.A. B
ClIydasx, MpeaAyCMOTPCHHBIX COOTBCTCTBYIOIIIUMU JOTI'OBOPaAMU;

6.1.11.3. B CcYeT TmorameHus (aKTHUECKUX pacxo]0B, IOHECEHHbIX baHKOM mpH

6.1.12.

6.1.13.

6.1.14.

6.1.15.
6.1.16.

coBepieHnH onepauuii no Cuery n/ninm okazaHuu ycayr Kimenry.

Hacrosimium KnueHnt npenocrasisieT cBoe MpeaBapuTeIbHOE corjlacue (3apaHee JaHHbBIN
aKIIeTT TUIaTeNbIIMKa) Ha CIIHCAaHUE BhIIIE YKa3aHHBIX JACHEKHBIX cpeAcTB co CueTa mo
pacnopsbkeHuto baHka.

npuoctaHoBUTh  OOcnyxuBanue KapTel B ciaydyae HeymiaTbl, HEMOJIHOM wWin
HECBOEBPEMEHHOM orutatel KiimeHnTom Bo3HarpakaeHus: B coorBeTcTBuu ¢ Tapudamu;

uHpopmupoBats Kinenra o mpoxnykrax u yciayrax banka, a Takke HamnpaBiiTh HHYIO
uH(pOpMallMIO, HOCALIYIO pEKJIaMHBIA XapakTep B Cllydasx, HE IPOTHBOpEYAIUX
JEUCTBYIOLIEMY  3akoHomartenbCTBY  Poccmiickonn — denepanuu, 0OpU  HaIu4uu
MMACBEMEHHOTO corntacus Kinenra;

3anpamBath y KiMeHTa JONOJHHUTENbHYI0 HH(POPMALUI0O U JTOKYMEHTBI O CYTH
coBepuaeMblx KinmeHToMm omnepanuii, OCHOBaHUS JJIsI COBEPUICHUS ONEpPallUi, a TaKkKe
UHPOPMALIMIO U JIOKYMEHTBHI, MO3BOJISIOIIYI0O YCTAaHOBUThH BBIFOJIONPHOOpETaTENnei, B
COOTBETCTBUHU C 3aKOHOAAaTenbcTBOM Poccuiickoit denepaunu, nHyr0 HHGOpPMALUIO U
JOKYMEHTBI B COOTBETCTBMM C TpeOOBaHMSIMU 3aKOHOJAATeNbCcTBA Poccuiickoit
@denepalyiil; MPEeKpaTUTh WU MPHUOCTAHOBUTH OOCIyXHBaHHe KapTbl 10 OKOHYaHUS
Cpoka pneiictBust KapTel B ciydae, eciin He NpepocTaBieHa nHpopMalus U JOKYMEHTHI
no 3anpocy banka, HeoOxonumble sl (QUKCUPOBAHUS CBEICHHM, MPEITyCMOTPEHHBIX
®epnepanbhbiM 3aKk0HOM 0T 07.08.2001 1. No 115-®3 «O npoTUBOAEHCTBUHN JIETAIU3ALUN
(OTMBIBAaHMIO) JIOXOJOB, IOJYYEHHBIX MPECTYMHBIM IyTeM, U (UHAHCUPOBAHUIO
TEppopH3Ma», a TakXKe BBINONHEHUS baHKOM HHBIX TpeOOBaHUM, YCTaHOBIIEHHBIX
3aKkoHOarenscTBOM Poccuiickoit @Penepannu O MNPOTUBOACHCTBUN  JIETAIIM3ALUN
(OTMBIBaHMIO) JOXOJOB, TIIOJYYEHHBIX TMPECTYNHbIM IyTeM, U (UHAHCHPOBAHUIO
TEPPOPU3MA,;

otka3ath KnueHry B Bointycke Kaptsr,

OCYIICCTBJIATH MHBIC ITpaBa, BO3SHUKAIOIIKWE B COOTBETCTBUH C HACTOAIIUMUA HpaBI/IJ'IaMI/I.
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6.2. bank o0s3yeTcs:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.
6.2.6.

6.2.7.

6.2.8.

OCYHIECTBJIATE PACUCTHI IO OII€palusaM, IMPOU3BCACHHBIM C HCIIOJIB30BAHUEM KapTBI, B
npeaciax IInaTexxHOro IMMHTA H C Y4€TOM I[OCTyHHOFO OCTaTKa,

coobumts Knuenry PexBusutsl KapTbl B mopszke, ykazaHHOM B 11.3.3. HAcCTOSILUX
IIpaBui.

CBOCBPEMEHHO H3BCHIATH Knuenta 00 u3MeHeHHSIX U JOIIOJIHCHHAX, BHOCHMBIX B
HaCTOAIIHNEC HpaBHna, WM OpPCKpallCHUHU HUX ILCﬁCTBHSI, pasMeiaTe  yCJIIOBUA
HCIIOJIB30BaHHA KapTBI, B YAaCTHOCTH O JIFOOBIX OrpaHNYCHUAX CIIoco0OB M MeECT
HCIIOJIb30BAHHUA, CJIydadX IIOBBIMICHHOTO PpPHCKa HCIIO0JIb30BAHUA KapTLI, B MOPAOKE,
YCTAHOBJICHHOM HACTOSAIIWUMHA HpaBI/IJ'IaMI/I;

cOONIIOIaTh PEXHUM KOH(PHIESHIIMATHLHOCTH HMH(OpMAIMK, CTaBIICH nocTynHOM baHky
IPY MCIOJHEHUH UM CBOMX (YHKIMI B COOTBETCTBHHM C HacTosmumHu [IpaBunamu,

KOHCYJIbTHUpOBaTh KineHTa o BorpocaM npaBuiIbHOT0 oociyxuanust Kaprer,

INpUHUMATb OT Knnenra YBCAOMIICHUS 00 yTrpare PexBu3uTOoB uIMN O6H3.py>KeHI/II/I
HC3aKOHHOI'O HCIIOJIb30BaHMUA KapTLI WM TOAO3PCHHU HCIIOJIBb30BAHUUN KapTI)I oe3
coritacus Knuenra B MopAAKE, YCTAHOBJICHHOM HACTOAIIUMUA HpaBI/IJ'IaMI/I;

UHPOPMHUPOBATh KIMEHTA O COBEPUICHWW ONepanuid ¢ HCHojib3oBaHueM Kaprsl,
IIPEKPALEHUY WIM IPUOCTAHOBICHUM AecTBUA KapTsl B HOpsAIKE, YCTaHOBJIECHHOM
Hacrosumu IIpaBunamuy;

BBINOJIHATh MHBIE 00s3aHHOCTH nepen KimeHTOM, BO3HMKaroIMe B COOTBETCTBUHU C
Hacrosumu IIpaBunamu.

6.3. KiueHT umeet npaso:

6.3.1.

6.3.2.

6.3.3.

6.3.4.
6.3.5.

IMMOCJIC BBIINOJIHCHUA COBOKYITHOCTHU I[GI\/’ICTBI/II\/'I, YCTAHOBJICHHBIX II. 3.1 HaCTOAIINX
HpaBI/IJ'I, MOJIYYUTb OT banka BO3MOXXHOCTH UCITOJIL30BaHUS KaprI;

coBepIarh JiroOble mnpeaycMorpeHHbie [IpaBumamu, Tapudamu u He 3ampelieHHbBIC
JEUCTBYIOLIUM 3aKOHOJATEIbCTBOM Poccuiickoit denepauuu olepanuu C
ucronb3zoBanneM Kaprsr;

npekpatute naelicteue Kaptel 1o okonuanus Cpoka npelictBus KapTel mytem momayuu
3asiBJICHUS O pacTop:keHUH JloroBopa o BbIITYCKE U OOCITYKHMBaHUHM BUPTYaJIbHOM KapTHI ;

oJIy4aTtb OT banka KOHCYJIbTalUuU 110 BOIIPOCAM HCITIOJIb30BAHUSA KapTH;

OCYIICCTBJIATH MHBIC IIpaBa, BO3SHUKAIOIINE B COOTBETCTBUH C HACTOAIIUMHA HpaBI/IJ'IaMI/I.

6.4. KiiueHt o0s3yeTcs:

6.4.1.
6.4.2.

6.4.3.

6.4.4.

6.4.5.

HCIIOJTHATH HACTOAIIHNEC HpaBHna, a TaK)XKC M3MCHCHUSA U JOIIOJIHCHHUA K HUM,

BBINOJIHUTh BCIO COBOKYITHOCTh JEMCTBUIN, HEOOXOAMMBIX Ui TOJyYEHHs JOMycKa K
MCITONIb30BaHNI0 KapTel 1 mpeaycMoTpeHHbIX HacTosmmmu 1 IpaBunamuy;

1o 3akaza Kaptel o3HakomuTtcs ¢ ycnousimu IlpaBun, Tapudos, Tpedosanusmu banka
nO UHDOPMAYUOHHOU OE30NACHOCMU MEeCMA NPU UCNOTb308AHUU BUPMYATLHOU KaApmbl |
a TaKkKe CcIy4asMHd TIOBBIIIEHHOTO pHUCKA W OrpPaHWYEHUs CHOCOOOB U MecT
ucronb3oBanus Kaprsr;

HEYKOCHMUTENBbHO coOmonath Ipebosanus banka no ungopmayuonnoti b6ezonacnocmu
NpU UCNOTL308AHUU BUPMYATILHOL KAPMBbl |

oOecrieunth XxpaHeHue PexBuzutoB KapTbl crmocoOOM, HMCKITIOYAIONIUM BO3MOXHOCTb
HOJY4YEeHHUs] K HUM JOCTYIa TPEThUX JIUII;
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6.4.6. camocrosTenbHO KOHTpoiMpoBaTh JlocTymHblii ocrarok mo Cyery M OCTaTOK
[ImaTexHOro JIMMUTA NMPU COBEPILICHUH ONepaluii ¢ UCoJib3oBanueM Kaptsl;

6.4.7. HeCTH OTBETCTBEHHOCTbH 3a BCE OIEPAIlH, COBEPIICHHBIE C UCIIOIb30BaHueM KapThr;

6.4.8. Bo3Memath baHky pacxo/pl 10 MPEJOTBPAICHUIO HE3aKOHHOTO UCIIONb30BaHus KapTel B
pasmMepe  (akTHUECKM  TIOHECEHHBIX  baHKOM  pacxXxoioB,  TOJTBEPKICHHBIX
JIOKYMEHTAJIbHO;

6.4.9. He momyckaTh HE3aKOHHOTO MCIOJIb30BaHUs KapThl;

6.4.10. He cooOmaTh W HE MepeaaBaTh TPETbHM JHMIIAM, B TOM 4YHClIe paboTHUKaM baHka,
PexBusutel Kaptsr;

6.4.11. He ocymIeCTBIATH C UCIHOJb30BaHUEM KapThl pacueTsl, CBsI3aHHBIE C OCYIICCTBICHHUEM
UM WIM TPETbUMH JUIAMU MNPEINPUHUMATEIBCKON AESTEIHHOCTH, HE HCIOIb30BaTh
Kapty ans ocyiiectBiieHus MpOTUBONPABHBIX JEHCTBHI;

6.4.12. mpn KOMIIpOMETALMM WJIM TOJ03PEHMH Ha KoMmmpomeranuio PexBuszutoB KapTel
He3aMeJUIMTeNbHO o0paTtuThes B Enunyro cripaBouHyto cinyxOy baHka mo pexBusuram,
YKa3aHHbIM Ha opuuuanbHoM caiite banka, nnm moboe noapasaenenue banka;

6.4.13. mpu BO3HMKHOBeHHMU Tpu oOcmyxuBaHuu Kaprtel Knuenrta cutTyanuii, mpu3HaBaeMbIX
ype3BblYaiiHbIMU B cooTBeTcTBUU € JloroBopom Cuera, JloroBopom, npu3HaBaTh U
UCIIONHATh pelIeHHs, NpUHUMaeMble baHKOM B COOTBETCTBHM C HACTOSIIUMHU
IIpaBunamu;

6.4.14. mpenocraButh baHky noctoBepHyro wuHbopManuioo s cBsi3u ¢ KioueHToM
HanpaBiieHus: KimeHTy yBenomiieHni 00 omeparusax, COBEPIICHHBIX C HCIIOIb30BAaHHEM
Kaptel, a B ciiyuac ee W3MEHEHHS  CBOEBPEMEHHO IPEIOCTAaBUTh OOHOBIICHHYIO
uH(pOpMaIIIO;

6.4.15. CBOEBpEMEHHO U B IOJHOM O0beMe OIIauMBaTh B YCTAaHOBIEHHOM baHKOM mopsijike
CTOMMOCTH BO3HarpakJaeHus 3a oocnyxuBanue Kaptel B coorBercTBru ¢ Tapudamu;

6.4.16. 3HakoMuThCs ¢ coobuieHussMu B Cucreme, Colep KallUMU CIIEIUANTBHYI0 HHPOPMAIIHIO
00 00s3aTeIbHOM NPOUYTEHUH;

6.4.17. no nuceMeHHOMY 3anpocy baHka mpencTaBisTe MHPOPMALKIO O CYTH IMPOBOJAUMBIX
onepanuii;

6.4.18. npencTaBiATe MOJHYIO HHGOPMALMIO O BBIFOJONpHOOpeTaTeNnsx (JuIax, K BBITOJE
KOTOPBIX OH JAEHCTBYET) HE MO3/HEe JHS, CIEIYIONIETO 3a THEM COBEPIICHUS OIEpallnH;

6.4.19. caMOCTOSTEILHO M 3a CBOH CYET OOECIEUHUTh HNOAKITIOYCHUE CBOMX BBIYMCIIUTCIBHBIX
CpEACTB K I/IHTepHeTy, a TaKke 00eCIeuynThb 3al0UuTy W NOpCAlIpUHHUMATh BCE
HCO6XOI(I/IMLIC JENUCTBHUA 11O COXPAaHCHUIO KOH(I)I/I,Z[CHLII/I&HLHOCTI/I I/IH(I)OpMaI_[I/II/I,
npeaoTBPAIICHHUIO HECAaHKIIMOHHUPOBAHHOI'O HUCITIOJIB30BaHUA COOCTBEHHBIX
BBIYUCIIUTCIIBHBIX CPCACTB, 3allIUTY OT BPCAOHOCHOI'O IPOTrpaMMHOI0O O6CC1’IC"ICHI/IH;

6.4.20. BRINONHATE WHBIE OO0sI3aHHOCTH Tiepea baHKOM, BO3ZHUKAIONIME B COOTBETCTBHH C
Hacrosimumu [IpaBunamu u JloroBopom.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. KiveHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a Haanexariee HCIOJIHEHHE CBOMX
o0si3aHHOCTEH, TIpenycMOTpeHHBIX [IpaBwmamm, Tapudamu ©  3aKOHOIATEITHCTBOM
Poccutickoii denepanuu.

7.2. Ymiep6, nmnpuuuHeHHBIM baHKy BCEICTBHE HEWCIOJHEHWS WJIM  HEHAJJICXKAIIeTo
ucnonHenuss Kmwmentom Hactosumx IlpaBun, Tapudos, mnomiexur Oe3ycioBHOMY
Bo3MeleHuto Kimmenrom.
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7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

KnmeHT caMOCTOSATENIbHO HECeT PHCKH JIIOObIX YOBITKOB WJIM HWHBIX HETaTUBHBIX
MOCJICACTBUM, BO3HMKAIONIMX Y HEro B pE3ylbTaTe BBIIOJHEHUS WM ONEPALANA C
ucrnonb3oBanueM Kaprsl.

KimeHT HeceT OTBETCTBEHHOCTb 3a IPAaBUIBHOCTE M AaKTyaJbHOCTb BCEX CBEICHUMU,
cooOmraeMbix UM baHKy, pu 3aKkI0YeHUN U UCTIOIHEHUH J{oroBopa.

baHk HeceT OTBETCTBEHHOCTb 3a COXpaHEHHWE OaHKOBCKOW TaliHbl 00 omepaunusx c¢
ucnonp3oBanueM Kaprtel. CBenenus 00 omepanusx ¢  HCmojib3oBaHueM  KapTbl
IIPEJCTABISAIOTCS B OPAKE, yCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanum.

bank He Hecer mepen KimeHTOM OTBETCTBEHHOCTh 3a INPENOCTABICHHUE YCIYI WU HX
KAauecTBO, KOIJAa TaKWE€ YCIYyTH OKa3blBAIOTCS TPETbUMHU JIMIAMHM, a4 MX OKa3aHHe
o0ycnoBieno HannuueM y Kinuenra Kapter.

bank He  HeceT  OTBETCTBEHHOCTHM  3a  ymepO,  BO3HHUKIIMKA  BCIIEJCTBUE
HECaHKLMOHUPOBAHHOTO UCIOJb30BaHUs TpeThuMH aunamu PexBuszuroB Kaptel Knuenra,
€CJIM TaKOoe MCIOJIb30BaHUE Mpou3onuio nocie nepeaaun PexkBusutoB Kaprtel Knnentom
TpeTbeMy Juny wiu 0e3 Bemqoma KimeHta w/mimm B pesynbraTe HapyumieHus KimeHtom
(recobmoienust KimneHTom) ycnoBuil XpaHeHUs U UCIONIb30BaHus PexBu3utoB KapTol.

bank He HeceT OTBETCTBEHHOCTH 32 OOCTOSTENIHCTBA, HAXOJSAIINECS BHE c(hepbl KOHTPOIS
banka:

o cOou, aBapuu U meperpy3Kku B paboTe cereil TeneOHHON CBA3H;

o cOou ¥ 3a1epKKU B paboTe omepaTopoB TeaehOHHON CBA3H;

o npobaemMbl ¢ ucnosib3oBaHHMEeM KilmeHTOM NOABMKHOW panuoreneoHHON win
COTOBOM CBSI3M B POYMHUHIE, TO €CTh 3a HpeAe]aMH CETU CBSA3M oOlleparopa
MOJIBUKHOM pannoTene(oHHON HITH COTOBOM CBSI3H;

o HEBO3MOXXHOCTh HCIOJIb30BaHUS KIMEHTOM CpeacTB CBsA3M, 00eCHednBarOLINX
MHGOPMHUPOBAHNE O COBEPLICHUU Olepauuil ¢ ucrnosib3oBaHueM Kaprthl, a Taxke
CBsI3aHHBIE ¢ 3TUM YObITKM KitneHnra;

o BPEJIOHOCHOE JIeHCTBUE MTPOrpaMMHOTO o0ecrieueHusl, ycTaHoBieHHoro KimeHnTtom,
NoBJIeKIIee KomnpoMeTanuto Pexsusutos Kaprer,

. HenpencraBienne Knmnentom banky nocroBepHod MH(OpManuu, B TOM YHCIE B
clydyae ee u3MeHeHus, i wuHpopMmupoBanus KimeHnra o0 onepanusx,
COBEPILIEHHBIX C HCHOJb30BaHMEM KapTel, a Takke CBSI3aHHBIE C 3TUM YOBITKH
Kimenra;

o ApyTUe MPUYUHBI, HaXOos1uecst BHe cepbl KOHTpoJs baHka.

CTopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 MOJTHOE WJIM YaCTHYHOE HEUCIIOJIHEHUE,
HETPaBUJILHOE WJIM HECBOCBPEMEHHOE HMCTIOJHEHHWE CBOMX 00s3aTEIhCTB, BHITEKAIOIINX U3
[TpaBui, ecnu Takoe HEUCIOTHEHUE BBI3BAHO OOCTOSATEIHCTBAMH HETIPEOIOTMMOM CHIIBI, B
TOM YHCJIe PEUICHUSMH OPTaHOB 3aKOHOJATEIBHOM, Cy/lIeOHON M MCIIOHUTEIBHONW BIACTH
Poccuiickoii denepanun, a takxke banka Poccuu, KOTOphIE NENalOT HEBO3MOKHBIM IS
banka BbIlOJTHEHME CBOMX 00s3aTeNbCTB; 3aJiepKKaMu Iuiatexeil mo BuHe banka Poccun
Tu00 MHBIX CYOBEKTOB IUIATEKHBIX CHCTEM; BOCHHBIMU JCHCTBUSIMH, CTUXUUHBIMH WU
WHBIMH  O€ACTBUSMH, TMPOUCXOANIMMU B palioHaX, OQUIMAIBHO TPU3HAHHBIMU
HaXOJSIIMMHUCS MO BIUSHUEM BBIIICYKAa3aHHBIX O0CTOSATENHCTB; BCTYIMUBIIUMU B JIEHCTBUE
aKTaMW TOCYAApCTBEHHBIX OpPraHOB, NPSMO WJIH KOCBEHHO 3alpenialoliuMu WA
MPEMSITCTBYIONIMMHI OCYIIECTBICHUIO CTOPOHAMU CBOUX OOSI3aTENILCTB B COOTBETCTBUU C
Hactosiiumu  [IpaBusmamu, B TOM 4YHCIE, CBS3aHHBIMH C 3alPETUTEIIBHBIMU U
OTPaHUYMUTEIBHBIMU MEPAMU CO CTOPOHBI TOCYJaPCTBEHHBIX OPraHOB B CTPAHE HAXOXKIACHUS
ornepaTopa MIaTeKHOW CUCTEMBI.
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7.10. CropoHbI NIpUHUMAIOT Ha ce0s1 00s3aTeNbCTBA MO 00ECIIEUEHNI0 KOH(UIACHIINAIBHOCTH
uHpopManMu W OE30MaCHOCTM TEPCOHAIBHBIX JaHHBIX, IIOJIy4CHHBIX B IIpolecce
UCIIOJIHEHUS 0053aTeIbCTB 10 JloroBopy.

7.11. bank He HeceT OTBETCTBEHHOCTH B cClly4ae, ecild HWH(opMalus, CBSI3aHHAs C
ucnoyibzoBanrueM Kimentom PexBuszuToB KapThl, cTaHET M3BECTHOW TPETHUM JHMLAM BO
BpeMmsi wucnois3oBaHus Kiumentom KapTel B pe3ynbpTaTre JocTyna TpPEeThbUX JIMI K
uHpopmanuu npu nepenade mo Kanamam cBs3u, HaXOIAIIMXCS BHE TIpeesioB baHka.

7.12. B cnyudae Hapymenus Knuentom Hactosmux [IpaBun uiaM MHBIX HOPMATUBHBIX aKTOB
baHK HEe HeceT OTBETCTBEHHOCTH U HE 00s13aH Bo3Meniath KimeHTy yObITKH, BKIIIOYAsl, HO HE
OrpaHUYUBAsACh, BO3BPATOM CYMMBI OIEpallly, COBEpIICHHOMN Oe3 cornacusi Kinuenra.

8. TIOPSJIOK PA3PEIIEHMS KOHOJIMKTHBIX CUTY AL U CIIOPOB

8.1. Bce crmopbl, KOTOpble MOTYT BO3HUKHYTh Mexay CropoHamu, CTOpPOHBI OyayT MbITATHCS
pelarh IMyTeM MEpPEroBOpoB B MpeTeH3UOHHOM mnopsiike. Cpok Ha paccMoTpeHue bankom
nperen3un Kimenra coctasisier 30 qHeit ¢ MoMeHTa ee noiaydeHus: bankom.

8.2. Ecrm CropoHam He yaacTCs pelIuTh CHOp IIyTeM IIeperoBopoB, TO JI00O0M crop,
pasHoryiacue WM TpeOOBaHWE, BO3HHUKAIOIIWE W3 HACTOSIMX [IpaBwii, MOIICKHUT
pa3peuieHuto B cyzie o01iel IOpUCIUKIIME B COOTBETCTBUU C MPABUJIAMU O TMOACYIHOCTH,
YCTAaHOBJICHHBIMU JEHCTBYIOIIUM 3aKOHOAaTenbCTBOM Poccuiickoit deneparuu.

8.3. [Ipu pasperieHnn CriopoB, BO3HUKINNX W3 HacTosAmuX [IpaBwt uinu B cBsizu ¢ HUM, CTOPOHBI
MIPUMEHSAIOT JIEUCTBYIOIIEE 3aKOHOAAaTeNbCTBO Pocculickoit denepanu.

9. 3AKJIIOYEHUME

9.1. Bce, uTo HEe OmpeneNeHo MONOXKEHUsIMH HacTosmux [lpaBui, perynupyercs yCIOBUSIMH
JoroBopoB  CueroB, mpaBuiIaMu J[MCTaHIIMOHHOTO  OAHKOBCKOTO  OOCIY>KHBaHUS
(U3MYECKUX JIUIl C UCIONB30BaHUEM cUCTeMbl «lHTepHeT-OaHk», [lnarexHbIX cUCTeM H
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.
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ITpunoxxenue 1
K ITpaBunam
BBIITYCKa U 00CITY)KMBaHUSI BUPTYaIbHBIX KapT

TpeboBanust banka no nHbopMaMoOHHON 6€30MaCHOCTH MPH UCIIONIB30BAHUH BUPTYaTbHOU
KapThI

Hecob6monennu Knuentom tpeboBanuii banka mo mHGpopmMannonHoii 6€30macHOCTH PU
UCTIOJIb30BAaHUH BUPTYaJIbHOM KapThl sBisieTcsl HapymeHueM Knuentom Hactosmux [IpaBuin. B
3TOM ciiyyae KnneHT nmpuHHMaeT Ha ce0si BCe pUCKU OCYIIECTBICHHS HECAaHKIIMOHUPOBAHHOTO
noctyna K 6aHkoBckuM cuetaM Kimenrta npu ucnosnb3oBanun Kaptsl, a bank ocBoOoxaercst ot
KaKoi-TMO0 OTBETCTBEHHOCTH M He 00s3aH Bo3MmemaTh KimeHTy yOBITKH, BKIIIOYas, HO HE
OrpaHMYMBAsICh, BO3BPATOM CYMMBI OIIEpallH, COBEPIIECHHOH Oe3 cornacus Knmenra.

Jis obecrnieyeHus 0e30MacHOCTH NpH BbITYCKEe M oOciyxkuBaHuM KapTel B cucreme
«MHTEpHET-0aHK» TPUMEHSIOTCS:

o mudpoBaHue KaHaja CBA3M € HCIIOJIb30BaHUEM IpoTokosia SSL u ceprudukara,
HOJIMCAHHOTO JJOBEPEHHBIM yJOCTOBEPSIOIIUM LIECHTPOM;

. unacHtudukays u ayrearudukanus Knvenra,

o CEaHCOBBIE KJIFOUHU JUIs TOATBEPKACHUS ONepaluil ¢ ucroyib3oBanueM CHUCTeMBl;

. pacchblIKa yBEIOMIIEHUN O COBEpPIIEHHBIX omnepauusx B Cucreme u ¢
ucnoiabs3oBanueM Kaptol Ha AGoHeHTckuit Homep KnuenTa

o n3MeHeHue craryca O/ B CucreMe 1o Mepe OCyLIECTBIICHUS Olepalui;

o IIPEIOCTaBIIEHUE BBIIKUCKH 110 CUETaM C HCIosb3oBaHueM CHCTEMBI 110 Mepe

OCYILIECTBJICHUS ONEPALIMIA.

1. TpeGoBanusi Npu OpraHu3anuu padoyero MecTa NMpH OCYIIECTBJEHHH PACUYETOB IO
Kapre

1.1. Ha xommbloTepe WIM MOOHMJIBHOM YCTpoOicTBEe (MOOWJIBHBIM TeneoH, MIAaHIIETHbIH
KOMIIBIOTEp U T.I.), UcnoiabzyemMoM Knuentom s pacueroB no Kapre nomkHO OBITH
YCTQHOBJICHO  TOJIBKO  JIMIIEH3MOHHOE  MpPOrpaMMHOE  obOecriedyeHue,  BKIIOYas
ONEpAlMOHHYI0 CHUCTeMY U cpeiactBa 3amuThl. KimeHT o00s3aH MCNONb30BaTh
OTEpallMOHHbIE CHCTEMBbl U TNPOTrpaMMHOE oObOecreueHue, Ha KOTOpble pa3paboTUuK
PEryJsSIpHO BBIMYCKAaeT OOHOBJIEHHS, B TOM YHCJIE CBSA3aHHbBIE C IMOBBIIIEHUEM YPOBHS
0€30IM1aCHOCTH.

1.2. KowmmploTep (MOOHIBHOE YCTPOWMCTBO), HCIOJIb3yeMbli KimeHTom Ui pacueToB IO
Kapre, He pmomkeH ObITh 3apaxkeH Bupycamu. KiueHT o00s3aH YCTaHOBUTH U
aKTUBHUPOBATh AHTUBHPYCHOE MpPOrpaMMHOE oOecredeHrne. AHTUBUPYCHBIE CpeACTBa
3alIUTBl  JOJKHBI COOTBETCTBOBaTh kiaccy “Internet Security”. KaumeHnt o006s3aH
peryyspHoO (aBTOMaTH4ECKH) OOHOBIIATH aHTUBHPYCHbIE 0a3bl U MPOBEPSATh KOMIIBIOTED
WIK MOOWIIBHOE YCTPOMCTBO Ha BUpychl. OOpalriaeM BHUMaHUE, YTO JEHCTBUE BUPYCOB
MOJKET OBITh HANpaBJIeHO Ha 3allOMHUHAHME W Nepefady TPEThbUM JMiaM HHGOpMaluu o
PexBusurax Kaprsi.

1.3.  KumeHT 00s3aH yCTaHOBUTh aBTOMATHYECKOE OOHOBJIEHHWE ONEPAIIMOHHON CHCTEMBI,
CPEICTB 3alllUThl U HHTEpHET-Opay3epa, KOTOpoe OyneT yCTaHaBIMBATh IOCIEIHHE
UCTIPABJICHUS, TEM CAMBIM JIMKBUAUPYS YA3BUMOCTH OOHOBIIIEMBIX CHCTEM.

1.4.  KiueHT 005i3aH yCTaHOBUTh Ha KOMIIBIOTEP WMJIM MOOMJIBHOE YCTPOICTBO U HACTPOMTH
MeKCeTeBOW dkpaH (OpaHamaysp, ¢aiiepBon) ¢ «belbiM CIIHCKOM», B KOTOPOM OyIyT
yKa3aHbl TOJBKO HeoOXxomumbie anpeca (cepBep Cucrembl, cepBepa OOHOBJICHUI
OTIEPALIMOHHOM CHCTEMBI, CPECTB 3aIUThl, MHTEPHET-Opay3epa U APYruxX He0OXOAMMBIX
MPUWIOKEHUH). DTO TO3BOJUT TPEAOTBPATUTh HECAHKIIMOHUPOBAHHBIA JOCTYI K
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uHpOpMaLIUU Ha KOMITbIOTEpe (MOOMIIBHOM YCTPOMCTBE).

1.5. Kiuent 00s3aH ycTaHaBIMBaTh MPOTrPaMMHOE OOECHEUYEeHHE TOJBKO C JIOBEPEHHBIX
HMCTOYHHUKOB (PEKOMEHIYEMbIX MPOU3BOAUTEIIEM WM TMOCTABIIUKOM IPOrPaMMHOTO
o0ecrneveHrs) U UCIOIb30BaTh IIMPOKO U3BECTHBIE Opay3ephl.

1.6. Pabora Ha KOMIBIOTEpPE WIM MOOWILHOM YCTPOHCTBE JOJDKHA TPOU3BOAMTHCS IO
OTpaHUYEHHBIMHU B IIpaBaxX y4eTHBIMHU 3anucsiMu (06e3 nmpaB aAMUHUCTPATOPA).

1.7. @®yHKuUA «ABTOMAaTUYECKOE BBITIOJHEHHE» ISl TOJICOCANHSAEMBIX K KOMIBIOTEPY WIIU
MOOUJIBPHOMY YCTPOMCTBY BHEUIHHUX HOCHTENEH (KOMMAKT-AUCKOB, (hdII-KapT U T.1.)
JOJKHA OBITH OTKJTFOUCHA.

1.8.  Uyxkue KOMOBIOTEPHl WIN «HEAOBEPEHHBIC» KOMIIBIOTEPHI (MHTEpHET-Kade, KHOCKH U
T.Jl.) HE JOJDKHBI MCIOJb30BaThcsl g pacueroB 1o Kapre. Ilpu wucnonszoBanuu
HEJIOBEPEHHBIX KOMIIBIOTEPOB (MOOMIIBHBIX YCTPONCTB) 3HAYUTEIHLHO BO3PACTaeT PHUCK
Kpaxu PexBuszurtos KapTsl.

1.9. Kowmmbprotep wiu MOOUTBHOE YCTPOMCTBO Juisi pacueroB mno Kapre He m0mKHO
HCIOJIL30BAThCS IS IIOCEIICHHUS CaliTOB, OTIIMYHLIX OT caiita CHUCTEMBI.

1.10. [ocTynm HOCTOPOHHHUX IHUI] K KOMIIBIOTEPY M MOOWIBHOMY YCTPOWCTBY, C KOTOPOTO
OCYIIECTBIISIIOTCSL  pacyeThl ¢ Hcrnojib3oBaHueM PexBusutoB Kaptel, nokeH OBITh
OTpaHUYEH.

2. TpedoBaHus K 1eiiCTBUSAM KJIHEHTOB IPH OCylecTBJIeHNN pacueToB no Kapre

2.1. KumeHT 00s3aH HCIIOJIb30BAaTh OTIENbHYIO BUPTYaJIbHYIO KapTy JUIs 3aKa3a TOBapoOB U
ycayr yepe3 cerb MHTepHer. YcraHaBiMBaTh MAaKCUMallbHbIM [InaTeXHbIA JTUMHUT IO
KapTte B TakoMm pazmepe AEHEKHBIX CPEICTB, KOTOPOE HEOOXOIUMO ISl 3aKa3a TOBAPOB U
ycayr yepe3 cetb UHTEepHET.

2.2.  JIng ocyuiectBieHus Nokynok KianeHT o0s3aH 1Moyib30BaTbCcs MHTEPHET-CATaMU TOJIBKO
W3BECTHBIX W TNPOBEPEHHBIX OPraHM3allMii TOPIOBIM U YCIYr, KOTOpBIE INPUMEHSIOT
CHelMalbHbIe MPOTpaMMHbBIE CPEJICTBA I 3aIIUThl HHPOPMAIIUK O OAHKOBCKOM KapTe.
be3onacHple  MHTEPHET-CAUTHI UCHONB3YIOT IHU(GPOBaHHWE KaHalla CBSA3M C
ucnonb3oBaHueM mpotokona SSL u ceptudukara. Jlo cosepuienus oneparuu KiaueHt
00s13aH yOeIUThCS, UTO:

o B a/IPECHOM CTPOKE MCII0JIb3yeMOro Opay3epa AeWCTBUTENbHO yKa3aH ajipec
TpeOyeMoro HHTepHeT-caiTa;
o COEIMHEHHE JIEHCTBUTEIBHO IPOUCXOANUT B 3alIUIIEHHOM pexume SSL, mpu

ATOM MHTEPHET-Opay3ep JOHKEH MOKa3bIBAaTh 3HAYOK 3aKPHITOTO 3aMKa, B IpECHON CTPOKE
Opay3epa MPUCYTCTBYET HAMMEHOBaHKE MIPOTOKOJIA coenuHeHus «httpsy.

o cepTU(UKAT caiiTa BbIIaH YAOCTOBEPSIIOIIUM IIEHTPOM U COOTBETCTBYET CaMTy.
Jiist 3TOTO0, OTKpOITE MHPOPMALIUIO O CEpTU(HKATE;
o 3a KJIMEHTOM He BeJIeTCs HAaOI0eHNE, B TOM YHCIIE C UCIIOJIb30BaHUEM

TEXHUUYECKUX CPEJCTB.

2.3.  KumenTt 00s3aH yOequTbcs B MPAaBUIBHOCTH aJpecOB HHTEPHET-CAMTOB, K KOTOPHIM
MOJIKJIIOYAETCS] U Ha KOTOPBIX COOMpPAETCS COBEPIIUTh MOKYIKH, T.K. MOXOXKHUE ajapeca
MOTYT HCHOJIb30BaThCS JJISI OCYIIECTBICHHS HENpaBOMEpHBIX AelicTBuil. Heobxomumo
BPYUYHYIO, C TIOMOIIbIO KJIaBHATYPbl KOMIbIOTEPA (MOOUIBHOTO YCTPOMCTBA), BBOAUTDH B
aJIpecHOil cTpoke Opay3epa aJpec HWHTEpHET-CAalTOB, HAa KOTOPBIX IUIAHUpPYETCs
COBEPUINTDH NMOKYIKY WU 3aKa3 TOBAPOB U yCIYT.

2.4. 3ampeuraercs coobmarts uHdopmammio o PekBusutax KapTsl 00bIM NUIaM, BKIIHOYAs
COTpyIHUKOB baHKa, POJICTBEHHHKOB M WHBIX TPEThUX JHIl. 3amperaercs cooOuarhb
PexBusutsl Kaptel o tenedoHy B myOiIMYHBIX MeCTaxX U B MPHUCYTCTBUU MOCTOPOHHUX
JIUI], KOTOPbIE MOTYT YCJBIIIATh 3Ty UH(GOPMAIUIO U B JajJbHEHIIEM UCIOIb30BaTh €€ B
CBOMX IIeJIsIX. 3ampeaeTcs OCTaBIsATh JOKYMEHTHI, coaepxaniie PekBusutsl KapTtol, 6e3
IPUCMOTPA B MMyOJIMUYHBIX MECTaX: B TOM YUCIIE B 0Hce, TOCTHHULE, a3POIIOPTY — BE3AE,
I7I€ OHU MOTYT CTaThb AOCTYNHBIMM IOCTOPOHHMM JIMIaM. 3allpelliaeTcsl 3aIlluChIBaTh
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2.5.

2.6.

2.7.

2.8.

2.9.

PexBusutel KapTbl Takum o0pa3om, 4TOOBI MOXHO OBIJIO ONpPEAETUTb, K YEMYy 3TH
PexBusutel KapThl oTHOCSTCS, HE COXpaHSANTE UX B 3JIEKTPOHHOM BHUJE, B TOM YHCIE B
CHEIHMaJIbHBIX IporpaMMax JUlsl XpaHEeHHUs aposien

3anpermaercs coxpaHsaTh PekBu3nTel KapThl Ha 1I00BIX HOCUTEINAX, BKIIIOYAsk KOMIIBIOTEP
(MOOWMIJIBHOE yCTPOWMCTBO). 3amlpemaercss COXpPaHATh KIIOYEBYI0 HHPOPMAIMIO Ha
YKECTKUX/CETEBBIX TUCKAaX KOMIIbIOTEPA, B PEECTPE ONEPAIMOHHOIN CUCTEMBI.

C uenpio KoHTpoist mpoBeneHHBbIX Mo Kapre omepanuit Knment o6s3aH cooOmmuTh
AOGoHeHTckHii HOMep Uisi MH(OPMUpOBaHHS O coBeplieHHH omepauuii no Kapre c
ucnosapzoBaHueM CMC-coo01eHui.

Kmuent o6s3aH He pexe omgHoro paza B 14 (YUerhlpHanuarh) KaJdeHIAPHBIX JTHEH
OCYyHIECTBIIATh AocTyn B CucTeMy, B TOM 4YMCIE IS O3HAKOMJICHHMS ¢ MH(OpManuei,
nyonukyemoit bankom B cooTtBeTcTBUM ¢ M. 2.4. Hactosimux IlpaBun. Knuent oOs3an
BHUMAaTEJIbHO KOHTPOJIMPOBATH BCE ONEpAIH, COBEPILIEHHBIE C UCIOIb30BaHUEM KapThl.
Knuent o6s13an 6710KMpOBaTh KOMIBIOTEP WM MOOMIBHOE YCTPOHCTBO MPU OTCYTCTBHU
3a HUM BU3YaJIbHOI'O KOHTPOJIS cO CTOpoHbl Kinenra.

[Tpu nmro0oM HeagekBaTHOM (OTJIMYAIOMIEMCS OT OOBIYHOTO) MOBEIECHHWU KOMIIBIOTEpPA
(MOOMIIBHOTO YCTPOMCTBA), UCIIOJIB3yeMOM JTs pacueToB 1o Kapre:

MOI03pUTENbHAS AKTUBHOCTh Ha KOMIIBIOTEPE WM MOJ03pUTENbHAsT paboTa MOOMIBHOTO
YCTPOWCTBa, C KOTOPOTO OCYIIECTBIAIOTCSA pacdersl 1o Kapre (camMompou3BOIbHBIC
JBUKEHHSI MBIIIBIO, OTKPBITHE/3aKPhITHE OKOH, HAOOp TEeKCTa W T.N.), a TaKXKe MpH
BO3HMKHOBEHUHU onaceHuil, uro PexBusutbl KapThl cTamum H3BECTHBI MOCTOPOHHUM
munam, win Kmuent nmonyunn CMC-cooOuienne wid BbIMUCKY banka 00 omepanusx,
KOTOpBIE HE COBEpILIAJ, HEOOXOAUMO BBINOJIHUTD CIIEAYIOIINE JEHCTBUS:

o 3aKpblmb UHMEPHEmM-Calim, Ha KOMOPOM OCYuWecmeasaIucy pacyemsi no Kapme;,

o 3a610KUpPOBAMb MexHu4ecKue cpeocmaed (8 mom uucie, 8blKIoYUmMs KOMIbIOmMep

UnU MOOUILHOE YCMPOUICMB0), UChONb3YeMble 05 paciemos no Kapme;

. HemeOoneHHO obOpamumuvcs 6 Eoumylo cnpasounyto cayocoy bamka ons

npuocmarosjsleHusl pacdemoes no Kapme no pekeusumam, YKa3aHHbIM HA Od)uuuaﬂbHOM caiime

banka.
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