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1. OBLUME MNOJTIOXEHUA

1.1. Tepmunwt u onpedenenus

Abonenmckuii Homep Knuenma — Homep, ykazanHblii KimmeHTOM, IS CBS3H C TIOCTICAHUM U HAIIPABJICHHS EMY
YBEIOMJICHUII O COBEpIICHHM ONEpaluid M  OJHO3HAYHO ONpeNeNomuid  (MACHTU(DUIUPYIOLINIA)
MOJKITIOYSHHBIH K MOOHIIBHOM ceTn TenedoH Kimenra ¢ ycraHoBineHHOH B HeM SIM-kapToii.

Ananoz coocmeennopyunoii noonucu Kiuenma (0anee - ACII) — nepconansHeiii unenTudrkarop Kimenra
banka, sBASIONIMICS KOHTPOJIBHBIM ITApaMETPOM TPABUIBHOCTH COCTABIICHUS BCEX 00S3aTEIbHBIX PEKBU3UTOB
IJIATEKHOTO JOKYMEHTA U HEU3MEHHOCTHU UX COACPKAHUSI.

Apxue Inekmpounvix 0oKymenmos (0anee — Apxue I/]) — apXxuB JOKyMEHTOB Ha 3JIEKTPOHHBIX HOCHUTEISIX C
3a(UKCUPOBAHHOW Ha HUX MH(OpMaIHEH.

Aymenmugukayua — yaocToBepeHHe IpaBOMOYHOCTH oOpamieHuss Kimenta B baHk ¢ umcmonp3oBaHneM
Kanana ngocrymna yepe3 Cucremy Juist coBepiieHus onepanuii (momydenus uadopmain) mo Cueram Kimenra
npu BBeneHun Ilapomns, coorBercTByromero Jlormny Knmenra wim ykazanum KopoBoro ciosa mpu
oOciyxuBaHuu uepe3 Enunyto cripaBouHyio Ciryx0y.

Bank —Axunoneproe obimectBo bank kouBepcnn «CHexuHcknin» (bank «CHexuncknii» AO).

Hepycamenv Kapmot cucmemvt «lopod» — ¢duszndeckoe IUIO, SBISIONICeCS aO0OHEHTOM, IUIATEIBITMKOM
cucTteMsl <« opoa».

Jlucmanyuonnoe 6Oanxosckoe oocayycusanue (0anee — Oo6cayyucusanue) — TpenocTaBicHre baHKOM
Knmenty nHQpOpMaInMoHHbIX, (PUHAHCOBBIX M JPYTUX YCIYT, BKJIIOUYas npoBefcHue DUHAHCOBBIX OIEpaIuii, ¢
MOMOIIIBIO cucTeMbl «MHTepHET-0aHK», B ToM 4Hciie 1o KanaraM gocTyma.

Jozoeop oucmanyuonnozo 6aunkoeckozo oocysxcusanusn (0anee — Jlo2zoeop) — noropop o6 00CITyKHBAHUN
Cc4eTOB (DM3MUYCCKUX JIMI[ C HCHOjb30BaHueM Cucrembl Mexnay KimenTtom m BaHkoM, 3aKiIIOUEHHBIH MMyTEM
npucoenunenus Knuenra k ycnoBusm Hactosmux [Ipasu.

Hoenmugpurxamop Iaponslceancosozo knoualHabopa ceancosvix Kiioueli — TIOCIEAOBATCIBHOCTD
1 pPOBLIX CUMBOJIOB, (hopmupyemast CructeMoit pu peructpanuu Kiunenra B Cucreme.

Hoenmugurkayun — ycranopnenue bankom nuunoctn Kimenra mpu ero oOpamienun uepe3 Cucremy c
ucnonb3oBanreM KananoB mocrymna mytem BBojma Kimentom JloruHa st COBEpIICHHS Onepaliuit (omyueHus
urdopmarun) mo Cueram Kiinenra.

Hugpopmauyuonnas onepayus — upenocrapineare bankom Kiuenty wadopmanuu nmo CueTy, OaHKOBCKOMH
KapTe, BBINYIICHHOW baHkoM, 0 cocTtosHMM W wucnoib3oBaHnu Cuera KimenTta, OaHKOBCKOW KapThl,
BBIMyIIEeHHON bankoMm, B TOM 9rcie 00 ocTaTkax JAeHEKHBIX cpeAcTB Ha Cuere, Beimucku 1Mo CUeTy, a Takxke
HMHOW HH(pOPMAIIMH, CBA3aHHOM ¢ OlepalusIMHy, IPOBOAUMBIMU B baHke.

Kanan oOocmyna — xaHan 1miepefauyd OJEKTPOHHBIX JOKYMEHTOB, MOjjAepkuBaeMblii CuUCTeMOH,
obOecnieunBaromuii  KirieHTaM BO3MOXHOCTh TIO TEICKOMMYHHKAIIMOHHBIM KaHAJaM OOIIET0 TMOJIh30BAHUS
CaMOCTOSITENTFHO WJIM C Yy4JacTHEM COTpyIHHKa baHka ¢dopMmupoBaTh W TepenaBath B baHk DieKTpoHHBIC
JIOKYMEHTBI, OCYIIECTBIATh VH(OpMaIMOHHBIC OTIEpAIIHY.

Kapma cucmembr «l'opo0» —nnacTukoBasi KapTa ¢ HAHECCHHBIM Ha HEM YHMKaJIbHBIM HIACHTU(PHUKALINOHHBIM
HOMEpOM MO0 TIPENOCTABICHHBIH (U3NUECKOMY IUIy YHUKAIGHBIA WICHTH()UKAMOHHBIH HOMep 0e3
MaTepHaJbHOTO HOCHUTENs, TMpeaHasHaueHHble Juis joctyna Jlepxkarens Kaprtel k  uHbDOpMammm o
3aJI0JDKEHHOCTSIX 10 yciryram (paboTaM, ToBapam), oka3biBaeMbIM (peann3yembim) emy [locTaBuoimkamu yciyr,
6o K wuHGOpMaNKMK IO HWHBIM 00s3aTeNbCTBaM, a Takke A omiartel yciayr B baHke um cucremax
JTUCTAHIIMOHHOTO 0OCITy>KHBaHUSI.

Knuenm — ¢usnveckoe nmuro (pe3sWICHT WM HEpe3uaeHT) (KpoMme (U3UUECKHX JIMII — WHIUBHIYaTbHBIX
MpeAnpruHUMAaTeeii, a TakKe YaCTHBIX HOTApUYCOB M aJBOKATOB, OCYIICCTBISIIOIINX CBOIO IEATEIBHOCTH
UHINBUIYAIBHO, M UHBIX (DU3UUECKUX JIMIl, 3aHUMAOIIUXCS YaCTHOM MpakTukoi), nmeromiee Cuer B banke u
3akimounBIee ¢ bankom J[oroBop AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKHBaHHUS.

Kooosoe cno6o — nocieoBaTeIbHOCT CUMBOJIOB M/WIM TIpaBWIBbHBIN 0TBeT KiMeHTa Ha mpeaonpenesieHHbII
BOIPOC, HCHOJb3yeMble Juis AyreHtudukarmu KnueHTa npu oOCHyXHBaHWUU 4epe3 EIUHYIO CrpaBOYHYIO
ciryx0y, B YaCTHOCTH JJIsl SKCTPEHHOI OsokupoBku KimeHTOoM mprHaAnexanmx eMmy Joruna, mapois, Habopa
CEaHCOBBIX KItouel. KomoBoe CloBo SBISETCS YHUKAIBHBIM M MOKET MCIIOJIb30BATHCS MHOTOKPATHO.

Komnpomemayusa Ilapona ulunu Habopa ceancosevix knioueii — yrpata bankom mwin KimeHroMm noBepust k



TOMY, 4TO Ucmojb3yembie [Tapons u/uaum Habop ceaHCOBBIX KiFOYEH 00ECIeYHBAIOT JODKHYIO 0e30MacHOCTh
uHpopMaruu. K cOOBITHSM, CBS3aHHBIM C KOMIIPOMETAIIUEH OTHOCHTCS, BKJIOYAs, HO, HE OIPaHUYHBASCH,
CIIeTyToIye:

. yrpara Kimenrom ITapons u/vmn HabGopa ceaHCOBBIX KITIOUENH;

. yrpara KinenTom (B Tom umcite xumienne y Kimenra) ITaposs u/mmun Habopa ceaHCOBBIX KITFOUEH
C MOCJICAYIOUINM HX 00HAPYKCHUEM;

. nepenaya [aposst u/uan HaGopa ceaHCOBBIX KIIFOUCH B OTKPBITOM BHUjIE (B TOM YHCIIE [0 JINHUN

CBHSI/I), €CJIK 3TO HE MMPCAYCMOTPCHO IMpaBUJIaMH IMOJIb30BaHU .

Jo2un — u3BectHas Knuenty u banky yHuKalbHas MOCIEA0BATEILHOCTh CUMBOJIOB, TpUcBanBaemasi KiueHty u
MTO3BOJISIONTAs OJTHO3HAYHO HAeHTUGUIIpoBaTh Kimenta B Cucteme.

Habop ceancosbix Kawuell — W3BSCTHAsS TONbKO KIMEHTY MOCIIeIOBaTENbHOCTh ITU(PPOBBIX CHMBOJIOB,
SIBJISFOINASICSA KOHTPOJIBHBIM MApaMeTPOM MPABUIIBHOCTH COCTABJICHUS BCEX O0S3aTENbHBIX PEKBU3UTOB DJ] ¢
ucTnonp30BaHreM KaHama pocTyma, TOMIMHHOCTH, HEU3MEHHOCTH U MENOCTHOCTH €ro COAEpXaHWs, U
seisromasicss ACII. Habop ceancoBsix Kimouei coctout u3 He MeHee 90 (JIeBSHOCTa) CEaHCOBBIX KITFOUEH.
JIinHa KaKa0ro CEaHCOBOTO KITF0Ya COCTOMT M3 2 CUMBOJIOB MOPSAKOBOr0 HOMepa Kito4a u He MeHee 5 ([Tstn)
CHMBOJIOB KiI0o49a. Habop ceaHCOBBIX KiIIOYEH mpemocraBisercs bankom KimeHTy mocpeacTBOM BBIAAYN
MaTepUaTbHOTO HOCHUTENS, KOTOPHI MMEeT COOCTBEHHBIH YHHUKAIBHBIA HOMEP U MOXKET OBITh MPEIOCTaBICH
tonbko omHoMy Kimenty. Kaxknpiii ceancoBwlii kimtod u3 Habopa ceaHCOBBIX KITFOUEH HCHOIB3YeTCS IS
MOJITBEPKCHHS OTICPAIlK OJTHOKPATHO.

Ilaponbs — n3BectHas ToNbKO KIIMEHTY MOC/IEI0BATEILHOCT CUMBOJIOB, HCIOJIb3yeMas s AyTeHTU(hUKALIUN
Knuenra npu cosepuienun onepanuii B CucreMe ¢ ucnons3opanuem Kanana nocrymna.

Hapom: MOXCT UCHIOJIB30BATHCA MHOTOKPATHO.

Ilpasuna — nacrosiue IIpaBuiaa AMCTaHIIMOHHOTO OAHKOBCKOTO OOCIy)XMBaHUs (pH3HUECKHUX JHIl B baHke
«Cuexunacknii» AO c ucnonbp3oBanneM CHCTEMEL.

Iloomeepotcoenue docmoeeprocmu IneKmpoHHO20 OOKyMenma — TPOLENypa, LENbI0 KOTOPOH sBiIseTcs
JononHuTeNnbHas AyrteHtudukanus Kmwenta mnpu peructparmu O w/MiM  KOHTPOJb TOMJIMHHOCTH,
HEU3MEHHOCTH M IeioctHocTH DJI, n/uim monareepxaeHue aBropcrBa Kimenra B oTHomeHnu D) npu ero
peructpaiuy, /Wi TOoNydeHue bBaHKOM IOpHIMYECKH 3HAYMMOTO JOKa3aTelibCcTBa aBTOpcTBa KitmeHra.
[lonoxXuTenbHBIM pE3yIbTaTOM TakoW AyTeHTH(UKAIMH SBISETCS COOTBETCTBHE BBeIEHHOTO KimeHToMm
ceaHcoBoro kimoda 3 HaGopa ceaHcoBbIx kmodeit MneHTH(UKATOPY COOTBETCTBYIOLIETO CEAHCOBOTO KIIOYa,
3aperucTpupoBanHoro B Cucreme.

IHlocmaswjuku yciye — IOpUAUYECKUE JIUIA, WHAUBUAYaJbHbIC MNPEANPUHUMATEIN, MPEANPUATUIL U
OpraHu3aliy, HEe3aBHCUMO OT WX OPTraHU3aIlMOHHO-TIPaBOBOH (OPMBI, B aJgpec KOTOPBIX OCYIIECTBIISCTCS
MIEPEBOJI IEHEKHBIX CPEZCTB MPH MOMOIIIH MTPOTPaMMHO-TEXHUYECKOT0 KOMILTEKCA CHCTEMBI «[ 0pojI».

Cepgéep banka — KOMIUIEKC CEpBEpOB, ycTaHOBIEGHHBIX B banke, oOopynoBanHbix Cucremoir u
oOecnieunBatonnx TeXHWYECKUH NOCTYN K HeW, MOHHTOPHHT, KOHTpoib omnepauuii Kimenra mo Kanamam
JIOCTYTIA, a TAaKXKe cepBepoB, obecneunBaronux CMC-undopmupoBanne KineHTos.

Cepeuc «CMC-k00» — ycnyra banka no nepenaue MaeHtudukaropa ceaHcOBOTO KII04a, a TAKKE MapaMeTPOB
O/1, unu ocymecTsasieMoii B Cucteme mpouenype, moATBepKIaeMOi CEaHCOBBIM KIIOUOM, COOTBETCTBYIOLIIM
nepenaBacMoMy MaeHTH(HUKATOpy CEaHCOBOrO KJI0Ya, KoTopas mnpenocTaBisercs Kiuenty bankom
mocpeactBoM CMC-coobimenwnii (KOPOTKUX TEKCTOBBIX COOOIIeH i) Ha AOoHEeHTCKMIT HOMep Kinenra.

Cucmema «l'opoo» (0anee — cucmema «I'0pod») — eauHoe WHYOPMALMOHHOE MPOCTPAHCTBO IS OKA3aHUS
YCIIYT IO TIepeBOIY ICHEXHBIX cpeicTB bankom B anpec IlocTaBmmkoB yciayr u oOpaboTke MHGOpPMAIUU O
3agoinkeHHOCcTAX Kimenta mepen IloctaBmmkoM ycinyr Ha ©0a3ze IpOrpaMMHO-TEXHHYECKOTO KOMILIEKCA
«["opoxa», rie baHk BbICTymaeT onepaTopoM o MEePeBOAY JCHEKHBIX CPEACTB.

Cucmema «Humepnem-oank» (0anee — Cucmema) — COBOKYITHOCTb IPOTpaMMHO-aINapaTHEIX cpeacTB banka,
npeaHa3HaYeHHas aj1s o0cnykuBanus CueroB KimeHTa v cocrosiinas u3 cpeacTs popmupoBanus, 00pabOTKH,
XpaHeHus, Iepeav U 3aIlUThl DIIEKTPOHHBIX TOKYMEHTOB.

CoeouneHnue — TIOCIIE0BATEIBHOCTD JieiicTBril KitneHTa, He0OX0MUMBIX I OAyYeHUs AocTyma K Cucteme 1mo
Kanmamy moctyma B mpemenax OIHOTO HENPEpHIBHOTO HHTepBana BpemeHH. [l kaxkmoro CoeawmHEHHS
AyTeHTH(HUKALKS TPOU3BOIUTCS OJUH pa3 U CUUTACTCA ACHCTBUTEIIbHOM B TeueHue Bcero CoeTuHeHHMS.

Cpeocmea oocmyna B Cucremy Brintouatot B ce0st Jlorun, [Tapons n Habop ceaHCOBBIX KiTtOUEH.



Cpeocmeo noomeepiricoenus — DICKTPOHHOE WJIM HWHOE CPEICTBO, HCHoib3yemoe mist [loaTBepkneHus
noctoBepHocT /. CpeAcTBO MOATBEPXKACHUS CUYUTACTCS ACHCTBUTENBHBIM Ha OIMpPEACICHHBII MOMEHT
BPEMEHH, €CIIM OJHOBPEMEHHO BBHITTOJHEHBI CICAYIOIINE YCIOBUS:

. Ha 3TOT MOMEHT BpeMeHH Mex 1y bankoM u KimeHTOM 3aKiitoueHo coranienne 00
rcrnons3oBaHny CpencTBa MOATBEPKIACHHS, B CIIydae eciiv js mpeaocTaBienus CpencTsa
MOATBEPKACHYSI HSOOXO0IUMO 3aKITIOYCHHE YKA3aHHOTO COTJIAIIICHHS;

. cpok nerictBust CpencTBa MOATBEPKIACHUS HE UCTEK;

. CpencTBo MOATBEPKICHUS HE ObLIIO OTMeHeHO KireHToM.

Cmoponwt — bank u KnueHr.

Cuem — GaHKOBCKHME cyeTa, OTKpbIThie bankoMm KiMEHTY Ha OCHOBaHHMH JOTOBOPOB OAaHKOBCKOTO cueTa
(Bkiaga), B TOM 4HCJE JOroBOpa 0AHKOBCKOTO CyeTa I PacuyeTOB C HCIIOJIb30BaHWEM OAaHKOBCKHX KapT, a
TaK)KE€ HMHBIE CYeTa, OTKpPbIThic bankoMm KimeHTy Ha OCHOBaHHMH COOTBETCTBYIOIIMX JOrOBOPOB (maiee —
Ilorosopa CueToB).

Tapughpr — pasmep BosHarpaxkaeHust banka 3a mnpemoctabieHue yciyr Kiuenty. Tapudsl Moryr ObITH
odopmiieHbl baHKOM B BHJIE OTAEIBHBIX Tapu(oB M0 00CTyKuBaHUIO B CHCTEME WM BXOJUTh B COCTAB MHBIX
tapudoB banka. Mudpopmarus o Tapudax banka nmybnukyercs bankom B mopsiuke, npeaycMorperHaom 1m.1.3.3.
Hactosmux [IpaBu.

Texnuueckuit 0ocmyn — BO3MOXHOCTh 1 Kimenrta coBepmaTe omnepaumu B Cucteme, B TOM 4YHCIE
WndopmannonHsle onepanuu, U NepeaaBaTh DJIEKTPOHHBIE NOKyMeHThl baHky, ¢ mcmomnb3oBanneM Kanana
JIO0CTyIa.

Qunancosan onepayua — He TPOTHBOpPEUAIlas AECHUCTBYIOIEMY 3aKoHOAaTenbeTBY Poccuiickoit deneparuun
orepanys M0 paclopsLKEHHIO ACHEXHBIMU cpeacTBamu KimeHta, ucnonHsemas bankoM Ha ocHoBaHuu O/[
Knuenrta, nepegaBaemMbix B COOTBETCTBUU € ycinoBusiMu [IpaBut.

Dnexmpounvtii 0okymenm (0anee — IJ) — pacnopsokenne Kimenrta (pacyeTHBIA WM WHON JTOKYyMEHT),
c(hOopMHPOBAaHHOE B DJIEKTPOHHOM BHJIE Ha OCHOBAaHMH [IaHHBIX, BBEACHHBIX KIIMEHTOM C HCMOIB30BaHUEM
Kanana poctyma, ¢ ywyerom TpeOoBaHMi AEHCTBYIOIIEro 3aKoHoOIaTelbcTBAa Poccuiickoit ®Denepanmy,
HOpMaTHBHBIX akTOB banka Poccuu, JloroBopoB CueroB, mpeoOpa3oBaHHOE B 3JICKTPOHHO-IM(PPOBOH BUJ U
noanucanHoe ACIIL.

Dnexmponnvtii dokymenmootopom (0anee — 3/]0) — 0OMeH SIEKTPOHHBIMU TOKYMCHTAMH B COOTBETCTBHH C
Hactogmumu [TpaBunamu.

Dnekmponnoe cooduyenue — TOTUIECKH TEIIOCTHAS COBOKYITHOCTh CTPYKTYPHPOBAHHBIX JAaHHBIX, MMEIOIINX
CMBICTT JUIS YYaCTHUKOB HMH()OPMAIMOHHOTO B3aMMOCHCTBUS, 3aKOIUPOBAaHHAS CIOCOOOM, TO3BOJISIONINM
obecrneunTs ee 00pabOTKy CpeCTBAMH BEIYHCIUTEIHHON TEXHUKH, TIepeaady 10 KaHalaM CBS3H M XpaHEeHHe Ha
MAaIIMHOYNTAEMBIX HOCUTEISIX HH(POPMAIIHH.

1.2.  IIpeomem pezynuposanus nacmosuwux Ilpasun

1.2.1. Hacrosmue [IpaBuia ycTaHaBIMBAIOT NOPSAOK JIUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKUBaHUS
(hU3MUECKUX JIKI[ ¢ MCIOjb30oBaHHMeM CHCTEMbl, YCTAaHABIUBAIOT OOIIHE MPUHIIMIIBI OCYIIECTBICHHS
910 mexny bankom u KimeHTOM M OmpeAensioT mpaBa, 00S3aHHOCTH W OTBETCTBEHHOCTh CTOPOH,
BO3HUKAIOIINE B ’TOH CBSI3H.

1.2.2. Hacrosimue IlpaBuiia SIBISIOTCS THITOBBIM JIOKYMEHTOM baHKa, OIMyOJMKOBAaHHWE TEKCTa KOTOPOTO
BaHKOM IO OTKpPBHITHIM KaHajJaM JOJDKHO PAacCMAaTPHBATHCS (M3HYECKUMH JIMIIAMH Kak ITyOJHYHOE
npemiokenne (opepra) banka 3akmounTh JJoroBop JUCTAHIIMOHHOTO GAHKOBCKOTO OOCITY:KUBaHUs Ha
ycnoBusax Hacrosuux Ipasun (namee — JIorosop).

Odepra peiicTBuTeNbHA TONBKO M JKM, sBigomuxcs Kimentamm banka B COOTBETCTBHHU C
3aKITI0YeHHBIM Mexy bankom u Kimnentom Jlorosopom CueTa, B TeueHHE HEONPEACICHHOTO CpoKa (10
MOMEHTa O0T3bIBa e¢ baHkoMm).

bank ompenemsier TpeboBanusa mo mHGOpManHOHHOW Oe3omacHocTH Npu Ob6cmyxuBannu Kimenrta c
ucrnonp30BaHeM CHCTEMBI, a TaKKe CIydad TOBBIIICHHOTO PHUCKAa W OTPAHUYCHUS CIIOCOOOB U MECT
HCTIONb30BaHKs, B TOM YHCJEC OTrpaHUuYCHHs (JIUMHTHI) TO TpoBeAcHUI0 (DUHAHCOBBIX OINEpPAIUi C
ucnonb3oBaHueM CUCTEMBI.

bank no 3akmouenust JloroBopa u ¢ 1enbto o3HakomieHus: Kimenra ¢ ycnousimu [IpaBui, B yacTHOCTU
0 JIOOBIX OTpPaHMYCHUSIX CIOCOOOB M MECT WCIOJB30BaHUS, CIy4asX IIOBBIIICHHOTO pPHCKa



1.2.3.
1.2.4.

1.25.

1.2.6.

ucronb3oBanus Cucremsl, pazmemiaet [IpaBnna myreM omyOnIMKOBaHUS B HOPSAAKE, PETyCMOTPEHHOM
n. 1.3.3.HacTosmux [IpaBui.

TIpunoxenust k HacTosAmMM [IpaBunam sBISIFOTCS UX HEOTHEMJIEMON YaCThIO.

JucranmmonHoe OaHKOBCKOE oOciyxuBaHne KimeHTa ©  DJIEKTPOHHBIM JOKYyMEHTOOOOPOT C
ucnonb3oBaHreM CHCTEMBI TMPOU3BOASATCS B COOTBETCTBHHM C 3aKOHONATENBCTBOM Poccuiickoii
Oenepauuu, [IpaBunamu u ycnoBusmu JJloroBopos Cuera.

Hacrosmue IlpaBunma He peryiampyrOT BOMPOCHI OOMEHa OJJIEKTPOHHBIMH COOOIIEHUSIMH, HE
sBisttonumucs 3/ B coorBeTcTBUU ¢ HacTosiuMu [IpaBunamu.

Knuent cornamaeTcsi ¢ moixydeHUEM YCIOyT ¢ UCHodb30BaHueM CHUCTEMBI Yyepe3 MHTEPHET, OCO3HaBas,
YTO MHTEPHET HE SBIsieTCs 0E30TaCHBIM KaHAJIOM CBSI3H, M COTJIANIACTCS] HECTH (PUHAHCOBBIC PHCKU W
PUCKH HapyllieHUs1 KOH(QUICHIMAIBHOCTH, CBS3aHHBIE C BO3MOXKHOW KOMIIpOMETAIue UH(OpPMAIH
npu ee nepegade B bank yepes UHTEpHET.

1.3.Hopsook ecmynnenus 6 Oeticmeue nacmosawux Ilpasun, eémecenusn 6 Hnux usmenenuii ulunu
00NONHEeHUl, a makxsice yeeoomaenus 00 ymom Knuenma

1.3.1.

1.3.2.
1.3.3.

1.3.4.

1.3.5.

1.3.6.

1.3.7.

1.3.8.

3axmouenue [loroBopa ocymiectBusieTcst KiimeHTOM B COOTBETCTBUU cO crarhelt 428 ['pakaaHckoro
kojekca Poccuiickoit denepanuu mytem mnpeactaBieHus B bank 3asBieHuss O MPUCOECIUHEHUU K
IIpaBunaM Ha OyMa)KHOM HOCHTEJE, COCTaBJICHHOro 1o dopme, coxepxameiics B [Ipunoxkennn 1
IIpaBunam.

VYcnoBus HaCTOAIINX HpaBI/IH MOT'yT OBITh IMPUHATHI KnuenTom He nHaye Kak B OCIoM.

bank ¢ wnenbto o3HakomsieHus KiumentoB c ycinoBusmu IlpaBun pasmemaer IlpaBuia myTem
oIyOIMKOBaHHUS UHPOPMAIIH OJTHAM UIIH HECKOJILKUMH U3 HIXKETIEPSUUCICHHBIX CITOCOOOB:

. pa3mMeleHre nHpopManuy Ha odumansHOM caitte banka Www.snbank.ru sBiisieTcsi OCHOBHBIM
croco0oM onmyOIMKOBaHUS HH(POpMALINH,

. pasMelneHne OObsBICHUI Ha CTEHIaX B IOMOJHUTEIBHBIX OHUCAX U APYTHX CTPYKTYPHBIX
noapasaencHuax banka, ocymecTBisomux odcmyxuBanne KnrneHros,;

. onoBemeHne KimeHToB gepes cucteMsl yaaieHHoro goctymna banka;

. MHBIE CTI0CO0BI, o3Bouistomye KimenTty nonyauts nHGOpManuio 1 yCTaHOBUTH, YTO OHA

ucxoaut ot banka.

Mowmentom o3HakomieHus: KinenTa ¢ onyonukoBaHHON MH(pOpMaIel canTaeTcsi MOMEHT, C KOTOPOTO
nHpopmanus noctynHa s Kiimentos Ha opunuansHoM caiite banka.

IMpaBuaa MOTyT OBITh HM3MEHEHBI 10 HHHUIMATHBE baHKa TyTeM BHECCHHS HM3MCEHEHUH W/WiH
nornonHeHud B IIpaBuia, B TOM 4Mclie MyTEM YTBEpKJIEeHUs HOBOM pemakuuu [IpaBwmi, B mopsiike,
yctaHoBieHHOM 11.1.3.HacTosmux [IpaBwui.

JIiis BCTYIUIEHHUS B CHUTy M3MEHEHMI M/WIIN JOTIOJIHEHHH, BHeCceHHBIX B IIpaBuna bankom, bank 00s3an
oIy0IMKOBaTh HHPOPMAITHIO 00 U3MEHEHUIX B cOOTBeTCTBHH € 11. 1.3.3.Hactosmux [IpaBmi.

Usmenenns w/mnm nononHenus B [IpaBuna, BHeceHHbIe baHKOM, BCTYMalT B CHITy MO UCTeUeHHH 15
(IaTHAAUATH) KaJCHAAPHBIX THEW ¢ AaThl omyOnuKoBaHus baHkoMm mH(pOpMaIK 00 ITUX U3MEHEHHSIX
W/WN TOTIONTHEHHSX MO0 ¢ IAThl BCTYIUICHUS] M3MEHEHUH W/WJIN IOTIONHEHU B CHITY, €CIIU Takasl 1aTa
yKa3aHa B OITyOJMKOBaHHOW MH(popMaimu, HO He panee 15 (IsarHamnarn) xaneHIapHBIX THEW C JaThl
oryOMKOBaHUS UH(POPMAIHH.

B cnyuae usmenenus 3akoHojarensctBa Poccuiickoit @eneparuu [IpaBuiia, 10 MOMEHTa X U3MEHEHUS
bankoMm, pUMEHSIOTCS B YacTH, HE MPOTHBOpEYAImiel TpeOOBaHMSIM 3aKOHOAATENhCTBA PoccHiicKoi
Odepepanun.

C 1menpi0 CBOCBPEMEHHOTO O3HAKOMJICHHS ¢ yeiaopusamu [IpaBwmn KimneHT 00s3aH HE peke 0HOTO pasa B
14 (UerslpHanunaTh) KaJE€HAApPHBIX THEH 3HAKOMHUTBCS ¢ HH(pOpManuel, mybdaukyemoii bankom B
cootBercTBuH C 1. 1.3.3.Hactosmux [IpaBu.

B ciyuae Hecormacus Kinenra ¢ u3aMeHeHUAMHU W/WNK JAOTIONMHEHUSIMU, BHECEHHbIMU B [IpaBuiia, wiu
yciaoBUAMM HOBOW penakiuu I[lpaBun, KiueHT BmopaBe pacTtoprHyTh JloroBop B MOpsKE,
ycTaHOBIeHHOM I1.1.4.HacTosmux [IpaBwui.



1.3.9. B ciyuae, ecnu 10 BCTYIUICHHWS B CHIIy OIYOJHUKOBAHHBIX BaHKOM WM3MEHEHWI W/WIIK IOIOHEHMWIA,
BHeceHHBIX B IIpaBuna, bank He momyuun 3asBinenus Kinuenrta o pacropxkenuu Jlorosopa, CTOpOHBI
NPU3HAIOT, YTO YKa3aHHbIC M3MEHEHUsI W/iu gomnonHeHus B [IpaBuiia npuusaTel KimeHTOM.

1.3.10. bauk He HeceT OTBETCTBEHHOCTH, €CIM HH(pOpMAIs 00 W3MEHEHHM W/uin momonHeHwn IIpaBui,
onmyONMMKOBaHHAs B TOPSAKE WM B CPOKH, ycTaHOBICHHbIe I[IpaBunamu, He Oblia monyueHa wW/uiu
W3yucHa U/WITU MPaBUIBHO UCTONKOBaHA KiTHEHTOM.

1.3.11. JIroGple u3MeHeHHS W/WiaM TOMOdHEeHHsT B IIpaBmia ¢ MOMEHTa WX BCTYIUIEHHS B CHIIy PaBHO
PacIpOCTPaHSIOTCS Ha BCEX JIUII, MPUCOSAUHHUBIINXCS K [IpaBuiiaM, B TOM YHCIIE PUCOCTUHHUBIIUXCS K
IIpaBuam paHee AaThl BCTYIUICHUS U3MCHEHUM /UK TOTIOJTHEHUN B CHITY.

1.4.Cpok oeiicmeus /lozosopa, nopsaook npexpawienus oeiicmeus Ilpasun u pacmopcenusn /lozosopa

1.4.1. JloroBop BCTymaeT B CHIy C MOMEHTa mpueMa bankom ot Kimenrta Hamnexaiie opoOpMICHHOIO B
cootBeTcTBuM ¢ [lpaBunmamu 3asBieHHs O NpUCOSAMHECHWU K [IpaBmiiaM ¥ MpOCTaBICHUS HA HEM
bankoM cOOTBETCTBYIOIIIEH OTMETKH

1.4.2. [letictBue JJoropopa He OrpaHUYEHO CPOKOM.

1.4.3. [e#ictBue nactosmmx [IpaBun ms KnmeHtra mnpekparmaercss OIHOBPEMEHHO C PacTOP)KEHHEM
[Horosopa.

1.4.4. JloroBOp MOXKET OBITh PACTOPTHYT B OJHOCTOPOHHEM TOPSIKE 110 TpeOoBaHMIO 01HOM 13 CTOPOH.

1.45. B cayugae pactopkerms JloroBopa mo wuHuIMaTHBe baHka mocnemanii HampasiseT KimeHTty
MUCHMEHHOE YBEJAOMJICHHE O pacTopkeHHH J[oroBopa 1mo mo4ytoBOMy ajapecy, ykazanHomy KimeHtom,
U mpekpamaer npueM u wucnonHenne JJI Knmenrta. BaHk mnpuHHMaeT Bce pasyMHbIE MEpBI JUIS
HeMe UIeHHOTo ornoenieHns Kimenta o pactopxkerunn JloroBopa. JIoroBop cuuTaeTCsl pACTOPTHYTHIM C
JIaThl ¥ BPEMEHHU, YKa3aHHBIX B yBepomiieHuu. O0s3aTenbeTBa banka mo mpuemy u ucronHeHuio D] ¢
ucnonb3oBaHreM CHCTEMBl CUUTAOTCS NPEKPAIICHHBIMH C JaThl M BPEMCHHU, YyKa3aHHBIX B
YBEIIOMJICHUH.

1.4.6. B cmyuae pacropkenus JloroBopa mo mHuinmarue KimeHTa, mociaenHuil JTMYHO JIMOO MOCPEACTBOM
MOYTOBON CBS3W TepenaeT B baHk muchMeHHOe 3asBicHHE O pacTop:keHuu [loroBopa mo Qopwme,
ycraHoBieHHo# B [Ipunoxenun 2 x [TpaBuiiam.

JloroBop cunTaeTcst paCTOPTHYTHIM C NaThl MOTy4YeHns bankom 3asiBIIeHUS MIPH yCIOBUUA OTCYTCTBUS Y
Kiuenra o0si3arensct niepes; bankoM mo moramenuro 3amoimkeHHocTH 1o JloroBopy. [lpu Hammanun
yKa3aHHBIX 00s3aTenncTB nepen bankom, JloroBop cumTtaercs pacTOPrHYTHIM C MOMEHTA WCTIOJTHEHHUS
KimmeHnToM 00s3aHHOCTH 110 OIIIaTe YKa3aHHOW 3a10JDKCHHOCTH.

1.4.7. Bce 31 Kuuenra, 3apeructpupoBaHHble bankom m0 MoMeHTa pactopkeHus JloroBopa, cuuTaroTcs
MOJJAHHBIMU OT UMeHM KineHTa, MEroImyMy CUITy 1 IIOJIeKaT UCIIOJIHEHNI0 baHKOM B COOTBETCTBHUH C
IIpaBunamu.

1.4.8. Kument nyrem nogauu B bank 3asenenus mo gopme, ycranoBienHoi B [Ipunoxennn 3 k [IpaBuiam,
MOXET OTKa3aTbcsid OT oOchmyxuBaHus B CHcTeMe MO KOHKPETHOMY OaHKOBCKOMY cueTy. baHk
MIPOU3BOJIUT OTKIIIOUYCHUE 0AHKOBCKOTO cYeTa OT o0cyxuBanus B CucreMe He mo3aHee pabodero AHs,
CJICTYIOIIETO 3a THEM MPUHATHS BBIMIEYKa3aHHOTO 3asBiieHus. OTKa3 ot o0cayxuBanus B CucTeMe 110
KOHKPETHOMY OaHKOBCKOMY CUETY IpHM HaJW4YHM IPYTHX OaHKOBCKHX cueToB KimeHTa, Mo KOTOpBIM
ocymiecTBisieTcst oocnyxuBaHue B CructeMe, HE 03Ha4aeT oTkasza oT lIpaBui B mejaoM U He BIEYET 3a
coboit pacropxkenus JJorosopa.

2. NOPAAOK PABOTbI

2.1. IHopadok pecucmpayuu u yciosusn oonycka Knuenma x Qocnyyncusanuio u ocywyecmenenuio 3710 ¢
Cucmeme

2.1.1. Perucrpanus Kiuenra B CucreMe NMPOM3BOAUTCS HAa OCHOBaHMU J{OroBopa, 3aKIIIOUECHHOT'O MEKIY
Kimentom n bankowm.

2.1.2. Tlpu peructpaunun Kmmenta B Cucreme baHk oOecmeunBaeT mocTyn Ko Bcem cuyeram KimeHra,
OTKpHITHIM B baHke, a Taxoke 0aHKOBCKMM KapTaM, OTKPBITHIM Ha uMs KiuenTa.



2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.2.

2.2.1.

2.2.2.

2.2.3.

IIpu otkperTu KimeHnToM HOBOTO cdeTa B baHke yka3aHHBIA CUET MOAKIIOYACTCS K 00CITy)KHBAaHHUIO B
Cucreme aBTOMAaTUYECKU.

IIpu 3akpeiTiu KimuenTom cueta B baHke TOCTYIT K BO3MOKHOCTH COBEPITICHUS orepaluii B Cucreme 1mo
JAHHOMY CYeTy OJOKHpYEeTCs.

Hocrynm k OOcnyxuBanmto u ocymecteieHnro JJ[O B Cucreme mnpenocrarisercs Kiuerry,
3aperucTprupoBaHHOMY B CUCTEeMe, He TIO3/THEE TPEThEro padouero AHsl, CIACIYIOIIETO 32 BHITOJTHECHUEM
MMM COBOKYITHOCTH CJHEAYIOIINX ICUCTBUMN:

. o3HakomiieHus KimenTa ¢ ycnoBusmu [paBun, B Tom uncie ¢ TpeboBanusimu banka 1mo
nH(pOopMaIMoHHOM Oe3omacHocTr ipu O0cmykuBanuu KimenTa ¢ ucnons3zoBanneM CHCTEMBI,
BKJTFOUAsi CBE/ICHUS 00 aKTyalbHBIX PUCKAaX U YA3BHUMOCTSX MIPHU OCYIIECTBICHHH NIEPEBOIOB
JICHEe)KHBIX CPEJICTB, Pa3MEIICeHHBIMHU Ha OQUIHATBHON cTpanulle baHka B mHTEpHETE
www.snbank.ru

. npenoctasnenns Knnenrom nqocrosepHoit nHpopmarmu ais cBsa3u banka ¢ Kinuentom u
HanpasieHust KnmenTty yBegomienuii B coorBerctuu ¢ 1. 2.7.5.I1pasur;
. oriatel komuccun banka 3a noaximouenue k Cucreme u Beiady HabGopa ceaHcoBbIX Kimtoueii (B

TOM CJIydae, €Cli Ha MOMEHT MOANUcanust JloroBopa 3TH yCIyTu sIBISIOTCS IUTATHBIMH B
coorBercTBuu ¢ Tapudamu banka);
. nonyuenus: Heooxoaumeix Jloruna, [lapons, Habopa ceancoBbIX Kirouei.
dakt mnepenaun Jlorumna, Ilapons, HabGopa ceaHCOBBIX KIIOYEH TOATBEPKIACTCS MOANMUCAHUEM
KimenroMm cooTBeTcTByIOIIEro nojis B 3asBieHun o npucoenuHeHnu ([Ipunoxenune 1 K HacTosIM
ITpaBunam) mubo 3asBiaeHus o nonyuenun/perucrpannu Iapons/Habopa ceaHCOBBIX KiTloUei 10 popme
[Mpunoxenus 4 k HactosyM [IpaBunam.

Bbank npeaAoCTaBIACT Knuenram AOCTYII K pacy€TaM B CUCTEMC ((FOI)OZ[» ¢ ucnoab3oBaHueM CHCTEMEL.

Jns nonyuenus pocryna KiueHT MoxerT:

. BOCIIONB30BaThesA Kaproii cucteMbl «I"opom» (py HaIHYHUHK);

. obpatuthcs B baHk ¢ mpockboii 0 peructparun KapTer cucteMsl «I opo» ImyTeM nomadu B bank
BasBraenns (TuuHO MO0 ¢ uctonb3oBanreM CrucreMsl) o ¢opme IpunokeHus 8 k HACTOAIUM
[IpaBunam.

Hoctyn k pacueram B cucteme «l opom» ¢ ucmonp3oBanneM Cuctemsl mpezgocTaBisiercsi Kimmenrtawm,
3aperucTprupoBaHHbIM B CHcTeMe He MO3HEE TPEThEro pabovero JHs, CIETYIOMEro 3a BRITOJHEHHEM
HMMU COBOKYIHOCTH CJEAYIOLIUX TEHCTBUMA:

. [opaum 3assnenus mo ¢popme [punoxenus 8 k Hactosmum [IpaBunam;

. Omtatel komucenn banka 3a peructpanuio kapThl cucTeMsl «opox» (B TOM ciydae, €ciaM Ha
MOMEHT MoAnucanus JloroBopa 3TH yCIyru SIBIAIOTCS IIATHBIMU B cOOTBEeTCTBHU ¢ Tapudamu
banka);

. [Momyuenus HeOOXOAMMEIX HOMepa KapThl cucteMbl « opoa» u [lapons k Helt. [lepenaua HoMepa

KapTbl CUCTCMBIL ((FOpOI[» n Hapona K HCH MOXET OCYHICCTBIIATHCA C UCITIOJIB30BAHUCM Cucremsl.

Ilopaoox mexnuueckozo oocmyna.

Texamaeckuit noctyn Knuenta k Cucreme u peructpamust /] ocymecteistores mo Kanamam gocrtyma,
nosaepxkuBaeMbIM CHCTEMOH, CITUCOK KOTOPBIX YCTaHaBIMBaeTcs bankom, B TOM ducie:

o 4YCpe3 UHTCPHET (OcyH_[eCTBJ'DIeTC}I C UCIIOJIb30BAHUCM 3allIUIICHHOIO0 COCANMHCHUA IO MPOTOKOIY
Secure Socket Layer (SSL));
b 1 UHBIC.

Texamaeckuit moctyn Knmenra k Cucreme OCYIIECTBISICTCS TP YCIOBHH €Tr0  00sA3aTebHOM
Wnentudukanyu myrem coobruenus banky Jloruna. JIOTHH reHepUpyeTCs OCPEICTBOM CIIEIIHAIBHOTO
nporpammHoro Mmoayns Cuctemsl. [Topsinok cooOmenust Kimmentom JlornHa 3aBUCUT OT UCTIOIH3yEMBIX
Kananos noctyma. Kiument wuneHtuduuupyercss B cioydae COOTBETCTBUS JlorWHA, BBEICHHOTO
Kimenrom B Cucremy depe3 uHTEpHeT, JIoruny, cojepkaiieMycst B uHpopMannonHoi 6aze CUCTEMBI.

Texamaeckuit moctynm KimentoB k CucTreMe OCYIIECTBISICTCS TPU  YCIOBHH  00sA3aTEILHOM
Ayrentudpukanuu Knuenrta, B ToM uucie myTeMm 3ampoca u npoBepku I[lapoms Knmenta. Kiment
ayTCHTHPHUITUPYETCS B CIIydae COOTBETCTBUA BBeaeHHOTO [lapons Jloruny Kinenra.



2.3.

2.3.1.
2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.4,

2.4.1.

2.4.2.

2.4.3.
2.4.4.

2.4.5.

2.4.6.

Onepauyuu c Ilaponem

Hapom: TCHCPUPYCTCA NOCPCACTBOM CIICHHUAIIBHOTI'O IPOTrPaMMHOTI'0 MOAYJIA CucreMmsl.

ITapons coobmaercs KnmeHTy cmocoboM, oOecTeunBarONIMM HEBO3MOXHOCTh JocTyma kK Ilaposio
TpeThux JuIl 6e3 Begoma Kimenra ninm banka.

I[Ipu mnepBom oOpamenun k Cucreme KimeHT o00s3aH caMOCTOSATEN HO W3MEHUTH [lapons,
obOparupmuck B bank mo Kananam mocryma. Briocnencreuu, KitmeHT BripaBe U3MEHSITh JACHCTBYIOIIHIMA
ITapoinb, obpatusmucek B bank o Kanamam gocrymna.

IIpu TtpoexkpatHom HeBepHOM BBenaeHUM Ilapons Texuudeckuii noctyn Kimenta kx Cucreme
OnoKupyercs.

B cnydae OnoxupoBanms ymbo yrpathl [laponms Knment moxker oOpartutbest B bank ¢ mpocs0oii o
npenocrapicHun HoBoro Jloruna u I[apons nytem nogaun B bank 3aseinenus nmo Gopme [Ipunokenus
4 x mHacrosmuMm [IpaBumam. Coobmenune Kimenty wHoBoro Ilaponms mnpousBoautcs ToOCie
Ayrtentudukanun KireHnra cpefcTBaMu, IMEIOIIUMUCS B paclopsbkeHud banka.

Knuent o0s3yercs obecrieunth XpaHeHue uHbpopmamuu o [lapone cmocoboM, aenarorum Ilapons
HEJOCTYITHBIM TPETHUM JIMIIaM, B TOM 4Hcie He cooOmarte [lapons cotpynnukam banka mo tenedony,
ANIEKTPOHHOH MOYTE WM UHBIM CIIOCOOOM, a TakiKe HEMEIICHHO yBeAOMIIITh bank o KoMmpomeraruu
ITapons.

bank BnpaBe MpHOCTaHOBUTH HcTIONb30BaHne Kimuentom Ilapomns Ha ocHoOBanmm TpeboBanus Kiuenra,
MEPEIaHHOTO CIIOCOOOM, TMO3BONISIOIUM BaHKy ycTaHOBHTB, UTO TpeOoBaHMe ucxoaut ot KimeHnrta, a
TaKkke B CiIy4ae Hajauuus y baHka OCHOBaHWI cCYWTaTh, YTO BO3MOXKHO HECAHKIIMOHHPOBAHHOE
ucnoap3oBanue CrucreMsl OT nMeHHN KinenTa.

Bank 00s3yeTcs MpUHATH BCe HEOOXOAUMBIC MEPHI OPTaHU3AMOHHOTO W TEXHUYECKOTO XapaKTepa s
oOecrieueHust pexxuMa KOH(GUACHIHATBHOCTH B oTHomIeHWU [lapons Kimenra o cooOrieHus ero
Knnenty, a Taxke obecnednTs HEBO3MOKHOCTh AOCTYIAa TOCTOPOHHUX JIKI K nHGopMmarun o [lapossx,
HaXOJIIEHCS B pacniopsbkeHnu banka.

HUcnonw3oBanue [Napons, aeifictBue kotoporo 0but0 npekpanieHo bankom (o TpeboBanuio Kiuenra, B
cllydae HECaHKI[MOHMPOBAHHOTO Mcnonb3oBanus [lapons u T.1.), He nomyckaercs. Jis mpoxomKeH s
pabotsl B CucreMe KimneHT BIipaBe oOpaTUThCS B baHK TUYIHO 1Sl MoTydeHust HoBoro [laposrst.

Cpeocmea noomeepicoenusn

ITonaTreepxknenne D] npomsoautcs Kinentom mpu momomtu CpeAcTB HOATBEP)KICHUS, B OTHOIIEHUH
WCTIONB30BaHMs KOTOPBIX MeXAy KimeHToM n baHKOM 3aKifoueHO CoTamieHue, B CIydae €CiH I
npenoctaBieHust CpeacTBa MOATBEPKACHUS HEOOXOAMMO 3aKIIIOUCHHUE YKa3aHHOTO COTJIANICHHUS.

ITopsiaok ucnonszoBanus CpeacTB MOATBEPKACHUS MpU AocTyne k CucteMe mo pasznuunbeiM Kananam
JIOCTYIIa, B TOM YHCJe TepedeHb CpefCcTB MOATBEPKICHUS, HCIOIL30BaHNE KOTOPBIX BO3MOXKHO IS
pasznuuHbix KananoB gocTymna u Y CTpOHCTB 0CTyIa, yCTaHABIUBAeTCs HacTosmuMu [IpaBunamu.

Bbank BIIpaBC BBOJAUTH OTPaHUYCHHA HA UCIIOJIb30BAHUC KiauenTom CpeZ[CTB MOATBCPIKACHUH.

ITopsimok m yciosus IloarBepxkaeHus moctoBepHOCTH /[ ¢ momormnsio CpencTBa MOATBEPIKICHUS
OTIPEIETISIOTCS COTTIAICHIEM 00 MCTIONh30BaHUN AToro CpeicTBa MOATBEPKIACHUS.

Ecnu wHOe HE ycTaHOBIEHO coralieHHeM 00 ucnoib3oBaHum CpejnctBa moaTBepxkacHus, KiueHT
MOXXET OTMECHHTH JieiicTBe CpencTBa MOATBEPXKACHUS, ITepeaaB B baHk muchbMeHHOE yBETOMIICHUE 00
otMeHe CpecTBa MOATBEPKICHHS.

KimenTt o0s3yeTcss He pacKpblBaTh TpeThbUM JidiaM uHpopManuio o CpelcTBax IMOATBEPIKICHUS,
HAXOJSIIUXCS B €r0 PaclopsHKCHUY, XPAaHUTh U HCIIONIb30BaTh CpelcTBa MOATBEPIKICHUS CIIOCO0aMH,
00€eCTIeUnBaOMMMI  HEBO3MOXXHOCTh HMX  HECAHKIMOHHMPOBAHHOTO WCIOJIL30BAaHUSA, a TaKKe
HEMEJUICHHO YBEIOMJIATh baHk 000 Bcex clydasx IOCTYNa WM O TPEANOJIaracMOil BO3MOXKHOCTH
JocTyna TpeTbux Jull K CpeacTBaM NOATBEPKICHUSA.

KiueHt 06s3yercs codonaTh AoBeacHHbIe 10 Hero coryacHo 1. 1.3.3.I1pasun Tpeboanus banka mo
nH(popmarmonHor Oe3omacHocTd npu OOcmyxkwBanuu Kimenra ¢ wucmonb3oBanueM CHCTEMBI H
cojiepykariie HHPOPMAIUIO 00 OrpaHUYCHUAX CIIOCOOOB M MECT UCMOJb30BaHUS CHCTEMbI M (WITH)
CpencTB MOATBEPKICHMIA, CIIyYasx MOBBIIICHHOTO PUCKa MCHonb3oBaHus Cucrembl. HecoOnroneHue



2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

2.4.12.

2.4.13.

2.4.14.

2.4.15.

BBHIIIEYKA3aHHBIX TpeOoBaHWIl 0Oe30MacHOCTH  sBIseTCS HapymeHuem llpaBunm wu  mopsaxa
Ucronb30BaHusl CUCTEMBL.

Cpenctso oatBepxacHUS KineHTa MOKeT OBITH BpeMEHHO 3a0JI0KHPOBaHO 10 TpeboBanuto Kimenra,
nepeanHoMy 1o TenedoHy, (hakcy, SIEKTPOHHON MMOYTe WM WHBIM CIIOCOOOM, MPH YCIIOBUH, 4TO baHk
UMEET BO3MOXKHOCTh YCTAaHOBUTH, UYTO TpeOOBaHUE UCXOUT OT KinenTa.

Bank mpusHaeT HajyIeKamUM CIIOCOOOM yBemomiieHHS TpeOoBanue KimeHta, mnepegaHHOE I10
tenedoHy. baHk BIpaBe mpu3HATH nepefady TpeOoBaHUS MO (akcy, HIEKTPOHHON MOYTE MM WHBIM
Croco00M TaKkke HajJIexKaluM criocoooM yBenomienus. TpeboBanne Kimenra, nepegannoe mo ¢akcy,
ANIEKTPOHHOHN TMOYTE WJIM WHBIM CIOCOOOM, NIPU3HACTCS MONydeHHBIM BaHKOM ¢ MOMEHTa MpH3HAHUS
bankoM maHHOTO cIToco6a HaAIEKAIITIM.

Jns wanpaBnenus TpeOGoBaHuit o OnokupoBanmm CpencTBa MOATBEPXKIEHHUS IMPH BO3HUKHOBEHHH
MOJO3PECHUN HUX HECAHKIIMOHUPOBAHHOIO MCIONb30BaHUsA. KIIMEHT BmIpaBe HCMONB30BaTh agpeca U
tenedonsl EnuHol crnpaBouHON ciyObl baHka, ykasaHHbIe Ha O(QHIMaIbHOM caiite baHka u B
JloroBope npucoenHeHUS.

Jns Unentudukanuu Kinenra tpeboBanue o OiokupoBke CpencTsa MOATBEPKICHUS, TIEPEIaHHOE T10
tenedony, (dakcy, IMEKTPOHHOHN MOYTEe WIM WHBIM CIocoO0oM NonkHO conepxkath ®UO Kiwmenra, a
TaKxKe!
a) Komogoe cioBo,
WA
6) Nudopmarmrio o Kinuenre:
- nata poxjenust Kinuenra;
- CBEJICHUS O JIOKYMEHTE, YIOCTOBEPSIOIIEM JTHUHOCTh KireHTa (cepusi, HOMep, faTa U MeCTO
BBIJIAYN);
- aJipec peructpanuu u/ Wi Mecta npoxkuBanus Kivenrta.
Bank Onokupyer CpeicTBO MOATBEPKICHUS MPH IMPABWILHOM yKa3zaHUM KIMEHTOM XO0Ts OBl JIBYyX
napaMeTpoB, YKa3aHHBIX B MOMIYHKTE ©) TpPH YCIOBUH, 4TO TpeOoBaHue mepemaano KimeHToM
HaJJISKAIUM CTIOCOOOM.
Brokuposanue Cpencrsa nmoarsepxkacHus ¢pukcupyercs bankom B CripaBke 0 0okupoBanuu Cpencts
JOCTYyTIA.

CpenctBo noareepxkacHus KimmieHTa MoXeT OBITh BpeMEHHO 3a0JIOKHMPOBAHO 110 WHHUIMATHBE banka B
cilyyae BO3HUKHOBEHHMS MOJ03peHMM 0 Bo3MoxkHOM Kommpomeranuu CpeacTBa moATBEPKACHHUS.

BaHk uWMeeT MpaBO OrpaHWYHWTL CpOK aechcTBus CpencTBa moaTBepxaAcHUS Kinenra, yBeaoMuB
KireHTa BCceMH IOCTYIHBIMH CpEACTBaMH B Cpok He mo3aHee 10 pabouux aHel 10 MpeKparnieHus
neiictBusi Cpeactsa moATBepkacHUs. [Ipu orpaHuueHur cpoka neiicTBus CpeacTBa MOATBEPKICHUS
uis BceX KIMEHTOB WM Ui ompenesieHHbIX rpymnn KIIHEHTOB COOTBETCTBYIOIIAS HH(OPMAIHS
pasMelaercs B nmopsake, ycranoriensom . 1.3.3.Hactosmmx [Ipapui B cpok He no3aHee 10 pabouunx
JIHEH 10 mpekpaiieHust AeicTBust CpeacTB MOATBEPIKICHHS.

B cjydac KOMHpOMeTaHI/II/I CpCZ[CTBa MOATBCPIKACHUA Knuent o0s3an HE3aMCJIMTCIIBHO B IOPAOKE,
npeaAyCMOTPCHHOM HACTOAIIUMU HpaBI/IJ'IaMI/I, nepeaarb B bank Tpe60BaHI/Ie (0) 6J'IOKI/Ip0BaHI/II/I CpeZ[CTBa
IOATBEPXKACHUA M HAIPaBUTh IMHMCBMCHHOC YBCOAOMIICHHUC 00 oTMEHe JIEUCTBHS COOTBETCTBYIOLICTO
Cpe,I[CTBa MOATBCPIKACHUS.

®dakr nepemaun Knmentom TpebGoBanus o OnokupoBaHuu CpelcTBa MOATBEPKACHUS HE OTMCHSICT
obsi3aTenbcTBa banka, BbITekaromme u3 DI, MoATBEpKICHHBIX TakuM CpeficTBOM IOJITBEPKICHMUS,
MOJTYYCHHBIX BaHKOM W TPHHATHIX K WCIONHEHUIO JI0 TOCTYIUIeHWs B baHK BbINICyKa3aHHOTO
TpeOOBaHMS.

bank moxer paspemuts KimeHTy moaTBepAuTh HECKOAbKO OJl, MEpelaHHBIX B TEUCHHUE OJHOTO
CoenuHeHus, TIPH ITOMOIIX OJJHOKPATHOTO MCTIOIL30BaHNs CpecTBa MOATBEPKIACHIS.

B ciyuae ecnmu xors Obl ommH w3 O/, mepemanHeix Kimentom B TeueHue omHoro CoenuHEHUS,
noATBepxkAeHO KireHToM ¢ moMoIbio AecTBUTENbHOTO CpeICTBA MOATBEPHKIACHHUS, BCE DICKTPOHHBIC
COOOIIeHHs, TIepelaHHble B TedeHHe 3Toro COeMMHEHWS, CUYHUTAIOTCS TOATBEPKISHHBIME KimeHTOM
9TuM ke CpeIcTBOM MTOATBEPKIACHIS.

Croponbl npusHaoT, yto JJI, monrBepxkacHHble KnueHToM ¢ momomiplo aeicTByrommx Cpeacts
MOATBEPKAEHUS, HaXoAsAmxcs B pacnopsbkennn Knuenta, nepeaansl B bank Kinentom u:



2.4.16.

2.4.17.

2.4.18.

2.4.19.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

. YIOBIICTBOPSIFOT TPEOOBAHUIO COBEPIUICHUS CIIENKA B MPOCTOM MUCHMEHHOW (opMe B cCirydasx,
MPEeIyCMOTPEHHBIX JEUCTBYIOMINM 3aKOHOJATENFCTBOM, M BIEKYT IOPHIWYECKHE IMOCIEACTBHA,
AHAJIOTHMYHBIC MOCTCACTBUSIM COBEPIICHHS JOTOBOPOB (CIEIOK), COBEPIIAEMBIM ¢ (DHU3UUCCKUM
MIPUCYTCTBHEM JTHIIA (B3aUMHOM IIPHUCYTCTBHH JIMII), COBEPIIAIONMIETO (COBEPIIAOIINX) CAEIKY,

. paBHO3HAYHBI, B TOM YHCIIE HMEIOT PaBHYIO IOPHIUYECKYI0 M JI0Ka3aTeIbCTBEHHYIO CHITY
AQHAJIOTUYHBIM I10 COJIEP’KaHUIO M CMBICTY IOKyMEHTaM Ha OyMa)KHOM HOCHTEINE, COCTaBIEHHBIM
B COOTBETCTBUH C TpcOOBaHHUSIMH, NPEIBIBIICMBIMA K JIOKyMEHTaM TakKoro poja, H
MOANUCAHHBIM JTUYHOU MoAnuchio KinmeHTa, U sSBASIOTCS OCHOBaHUEM JJiA MpoBeAcHUs baHkoM
oIrepaItnif, 3aKII0UEHHs JOrOBOPOB (CHEI0K) M COBEPIICHHS HHBIX JAeHCTBHI OT nMeHn KinenTa;

. HE MOTYT OBITh OCIIOPEHBI W OTpUIaThcsi CTOPOHAMH M TPETHUMU JIMIIAMHU WIIA OBITH TIPU3HAHBI
HEJICHCTBUTEIBHBIMU TOJIBKO Ha TOM OCHOBaHUH, YTO OHM IepefaHsl B baHk ¢ ucnoias3oBaHueM
Cucremsl, Kananos noctyna uimu o(hOpMIICHEI B 3JICKTPOHHOM BUJIC;

. MOTYyT OBITh TIPEACTaBICHBI B KadecTBE [OKAa3aTeNbCTB, PAaBHOCHWIBHBIX TMHCHMEHHBIM
JI0Ka3aTeIbCTBaM, B MOPAJIKE, MPEAYCMOTPEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu,
TIPH STOM JIOTTyCTUMOCTH TAaKHUX JI0KA3aTENbCTB HE MOXKET OTPULIATHCS TONBKO HA TOM OCHOBAaHHH,
YTO OHU MPEJCTaBICHBI B BUE /] min pacneyaTok Ux KOMUil.

3a mpenocraBnenne Kimenty m mcmons3zoBanne Kmmentom CpencTB moaTBepskacHus baHk BIpase
B3MMaTh ¢ KilMeHTa KOMUCCHOHHBIE BO3HATPaXKICHHUS B pa3Mepe, ycraHopieHHOM Tapudamu banka.

bamk HE HeceT OTBETCTBCHHOCTH 3a yLuep6, BO3HMKIIHI BCJICACTBUC HCCAHKIIMOHUPOBAHHOI'O
HCIIOJIb30BaHUA TPECTbUMMU JINLIAMU ﬂeﬁCTBYIOHlHX CpeZ[CTB MOATBCPIKACHUA Kauenra.

B cayuae, korma CpeacTa moaATBepKACHUS XpaHITcs B banke mo nmepegaun Kimenty, bank o0s3yercs
MIPUHATH BCE HEOOXOIUMBIC MEPHI OPTraHU3AIMOHHOTO W TEXHHUYECKOTO XapakTepa s O0CCIeUCHHS
pexuMa KOH(PHUISHIIMATLHOCTH B OTHOImEeHUH CpelcTB MOATBEPKIACHHS a0 mepenaun ux KimeHty,
TpPeThel CTOPOHE M B CHCTEMY JAOCTaBKHU JJIs iepeaayun KimeHry.

ITepenaua CpenctB moaTBepKaeHUs KIIMEHTY MPOM3BOIUTCS CIIOCOOAMH U B BHIE, 00ECIICUNBAIONIEM
HEBO3MOXXHOCTh ~ TOJNYYCHHUS  TPETPUMH  JUIAMH  WHGPOpPMAIUM,  JACNAIONIe  BO3MOXKHBIM
HECaHKIIMOHUPOBAHHOE HCIONb30BaHue CpeAcTB MOATBEPKIeHU OT uMeHu Kinenra.

Hcnonvzoeanue Habopa ceancosuvix Kioueil

Habop ceancoBeix kimtoueid sBisieTcss CpelcTBOM TMOATBEPXKICHUS B CMBICIE, IMPEIYCMOTPEHHOM
HacTosuMu  [IpaBuimamMu, W MOXKET WCHONB30BaThesad Juis AyreHtudukanuu KiueHnta w
ITonTBepxkmenus mocroBepHoctd OJ1. Ilpucoemnuenne KnmenTta k yclioBusM HacTosmux IIpaBmi
O3Ha4yaeT 3aKiaroueHue Mexay Kiumentom u bamkoM cormamenus o0 wcmois3oBaHun HabGopa
CEaHCOBBIX Kitouedl B kaudecTBe CpencrBa monarBepkiacHus. HaOop ceaHCOBBIX KITFOUCH BBIJACTCS
Knuenty B banke.

B pacnopsokennn KimeHTa MOXET HaXOIWUTHCS ONHOBPEMEHHO HECKOIbko HabopoB ceaHCOBBIX
KIIIOUEH, U3 KOTOPBIX B TAHHBIN MOMEHT ACHCTBYIOIIMM SIBIISIETCS] TOIBKO OJUH.

Habop ceaHCOBBIX KITIOYEH COACPIKUT HECKOJIBKO KIIOYEH, TOJNBKO OJIMH W3 KOTOPBIX SIBISCTCS
TEKYIITUM.

ITpu 3anpoce noareepxknenus 31 bank coodmaeT KimneHTy MOpsSIKOBBI HOMED TEKYIIEro CEaHCOBOTO
KIIFoYa B HaxojsmeMmcs B pacrnopsokeHun Knmenra aeiictByromem HaOope ceaHCOBBIX KITIOUCH H
MIPOBEPSIET MPABIILHOCTD K04, coo0meHHoro Kirenrom.

[TonokuTENBHBIN Pe3ybTaT MPOBEPKH CEAHCOBOIO KIIFOYa O3Ha4aeT, uro DJ] miu AyreHTHdUKaIms
KnnenTa moareepkaeHsl. M3mMenenus B coaepxkanue DJ] He MOTYT OBITh BHECEHBI TIOCIIE MPOBEICHHUS
Knnentom mponenypst ero moarsepxkaeHus. Ormena D)1 mpou3BOANTCS B MOPAAKE, YCTAHOBICHHOM
IIpaBunamu.

B cnyuae monoxuTenbHOro pesynbrara TpoBepku bankoMm cooOmeHHoro KiueHToM Tekymiero
CEaHCOBOTO KJF0Ya baHK JenaeT TEKymUM OJIMH W3 paHee HE HCIIOJIb30BaBIIMXCs Kitoueil Habopa
CEaHCOBBIX KIIIOUEH.

Habop ceaHcoBbIX Kiroued cumrTaeTcs neHcTBYromuM CpencTBOM MOATBEPIKICHUS, HAXOSAIINMCS B
pacnopsbkennn  KimenTta, ¢ MomeHra akTtmBanmu Habopa ceaHcoBbx Kitoder KimeHtom u 1o
WCTIONB30BaHMs BCEX CEaHCOBBIX Kirouel jnbo momaunm Kmmentom B baHk 3asBieHns o0 OTMeHE
nerictBus Habopa ceaHCOBBIX KITIOUEH.
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2.5.8.

2.5.9.

2.5.10.

2.5.11.

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

Jlns monmyduenuss HabGopa ceancoBwix kimoueit Kimment oOpamiaercss B bank. ['eHeparnus u akTUBaIus
nepBoro HabGopa ceaHCOBBIX Kirouei mpousBoautTcs Toiabko B banke. [locnmeayromume HaGopsr
CEaHCOBBIX KIIIOYel MOTYT OBITh aKTHBHPOBAaHBI KIMEHTOM CaMOCTOSITEIHHO C HCIOJIB30BAaHHUEM
Cucrempl ymbo B bamke. Ecim mpempigymuit HaGop ceaHCOBBIX KIIOUEH yTpadeH, aKTHUBAITUS
cnenyromero Habopa ceaHCOBBIX KIIFOUEH MOXKET OBITh IPOM3BE/ICHA TOIBKO B baHke.

KnueHT MoXeT TpekpaTUTh UCHONb30BaHWE JAelcTBylomero HabOopa ceaHCOBBIX — KITIOYEH,
HaXOJSIIErocsl B €ro paclopsDKEHUM, IyTeM IoAaud B baHK nuchbMeHHOro 3asBieHHs 00 OTMEHE
neiicteust Habopa ceaHcoBbix kimtoued mo ¢opme, yctaHosieHHOH bankom B [lpunoxennn 5 k
[IpaBunam.

Knuent o0s3yercs He mepenaBaTh B TIOCTOSHHOE WM BPEMEHHOE IIOJIb30BAaHUE TPETHUX JIHII
MOJTy9ICHHBIC UM B baHke Hewcnoas30BaHHbIe Haboph! ceaHCOBBIX KITIOUCH.

KnueHt HeceT pHUCKU HEraTHBHBIX MOCJIEICTBUM, HACTYNUBIIMX HEe Mo BuHE banka B pe3ynbrare
UCKaXeHUs mH(popMaIny, conepxaieiics B J/1, MoATBepKICHHOM CEaHCOBBIM KITFOUOM H IEpEAaHHOM
Knuentom no Kananam nocrymna.

CepBuc «CMC-xom» mnpepoctaBiserca bankoM aBromMaTuuecku mpu mofkimoueHuun Kinenta k
Cucreme nipu yCIIOBUH TpefocTaBicHus KimmenToM moctoBepHO# nHbopMariu s cBsizu ¢ KimenToM
W HaIpaBJICHUS €My YBEIOMJICHHH O COBEPIICHUHU OIEpalfii B COOTBETCTBHH C M. 2.7.7.HACTOSIIUX
TIpaBu.

B mensx 06e30macHOCTH BBIMOJTHEHUS DUHAHCOBBIX omepaluid ¢ wucnonb3oBaHreM CHCTEMBI
ucnonb3oBanue cepuca «CMC-koa» siBisiercst it KimeHTa 00s3aTe/ibHBIM B CIIydae, ecli CyMMa
dunancoBoii oneparuu 06oJbie win pasaa 15000pyoiieii.

O6s3aTenbHBIME MapamMeTpamMu D1, yka3slBaeMbIMHU U HalpaBiisieMbiMUu bankom mocpeacteom CepBrca
«CMC-Ko1», SBJISIOTCS 3aCEKPEUYCHHBIN (3aMaCKUPOBAHHBIN) HOMEP GAHKOBCKOTO CYETa MOJyJaTess |
cymma B Bammore omneparmu (s OUHAHCOBBIX OTIEpaIiuii).

Opzanuzayus 3/]0

910 BKIIIOYACT:

1)  ¢opmuposanue DI,

2)  ormpasky u goctaBky J/J1 (mepemaua D]1);

3)  mposepky D/I;

4)  moxarBepxaeHue monydeHus DI,

5)  o06pabotky u ucnonuenue D/I;

6) or3wB O/];

7)  xpanenue D] (Benenue apxuBoB D/I);

8)  cosaaHue AOMOTHUTEIBHBIX IK3eMILIIPOB D/I;
9)  co3manue OyMaxkHBIX Komuid D/I.

®dopmuposanue DJ] ocymecTBIIETCS B CICAYIONIEM ITOPSIKE:

. 3ar0JTHEHUE TIOJICH 00s3aTeIbHBIX PEKBU3UTOR D/1;

. noaTBepxkaeHne chopmupoanHoro 3] CpeiIcTBOM MOATBEPIKICHHUS.

Knuent gpopmupyer npeaycMoTperHbie HacTosmuMu [IpaBunamu D/], 3amonHss B SIIEKTPOHHOM OKHE
OJIsL 00sA3aTENBHEIX PeKBU3NTOB, mpocTasisieT ACII (BBoguT ceaHncoBbIi Kimrodu n3 Habopa ceaHCOBBIX
KITroueil) u nmepenaet bauky ¢ ucnosb3oBanueM CHCTEMBI.

Iepeuens u Gopmel nepenaBaembix Kimentom 3] pasmemiatorcss B CHCTeMe M MOTYT MEHSTBCS C
yaetoM pa3putusi CUcCTeMBl W yCiyr, npenocTaBisieMbix KimeHnTy baHkoM mNpu HCHONB30BaHHU
Cucrembl, a TaKXKe B CBA3U C U3MEHEHUEM 3aKOHOAATENhCcTBa PO.

[Ipu dhopmuposanun D/ Knnent o6sa3an ucnonp3oBars CpencTBO NOATBEP)KICHUS B COOTBETCTBUH C
ycnoBusMH Hactosiux Ipasui.

Knuent m bank mpu nepenaue/mpueme D1 pyKOBOACTBYIOTCS TosioxkeHUsiMU JloroBopoB CueToB ¢
Y4ETOM O0COOCHHOCTEH, yCTaHOBIIEHHBIX JloroBopoM u HacTosmuMu [IpaBuiamu.

bank, momyunB O], BeImomHAET nporeAypy lloaTBepskmenus moctoBepHOocTH D]1, mpoBepky 3]] Ha
COOTBETCTBHE YCTAHOBJICHHOMY IS HETO (popMaTy, a Takke IPOBEPSET COOTBETCTBHE CoMepKanust /]
JIEUCTBYIOLIEMY 3aKOHOJATENbCTBY Poccuiickoit deaepannu u HopMaTuBHBIMU akTamu banka Poccun.
ITo pe3ynpraTtaM mpoBepku bank npuHUMAaET WK HEe TpUHUMAET D/ K HCTIOTHEHHUIO.
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2.6.6.

B caydae oTpuIatesbHOTO pesyibTarta Mporeaypsl IloaTBepskaeHus mocToBepHOCTH DI w/uim
HECOOTBETCTBHSI €T0 COJICP)KaHUS TpeOOBaHHMAM 3aKOHOAaTenbcTBa Poccuiickort ®denepanmu u
HOpMAaTHBHBIM akTaMm banka Poccuu 3/ x ucnonHennto bankoM He IpUHUMAETCS.

[Ipu momyuenmn D] Ha mpoBencHme (PUHAHCOBOH omepanuu baHK OCYIECTBISICT CIETYOIIHE
MpoLeAyphl TpreMa K ucrnonHeHuto DJ[: mposepseT mnpaBo KimeHTa pacnopspkaThes JIEHEKHBIMU
cpeactBamMu (YIOCTOBEpEHHUE IMpaBa KCIOIB30BAHUS DIICKTPOHHOTO CPEACTBA IUIATEKA); MPOBOIMT
KOHTPOJIb TENOCTHOCTH /I, CTPYKTYypHBIH KOHTPOdL /I, KOHTpOJIb 3HAYCHHWHA pPEKBU3UTOB ]I,
KOHTPOJIb JJOCTATOYHOCTH JICHES)KHBIX cpeacTB HAa Cuere Kimenra.

B ciydae oTpunatenbHOTO pe3yibTara XOTs Obl OAHON M3 MpoIlenyp mpuema K ucrnoiHeHuto DJ1 Ha
ocyiecTBicHHe (HUHAHCOBOM omnepaliuu bank He mpuHEMaeT D/ K UCIIOJHEHHUIO M aHHYIUPYET JaHHBIN

3.
B criydae mMONOXUTEIBHOTO pe3yabTata mpoBepkd DJ] MpUHUMAETCS K UCTIONHEHHIO W/UMK TOJICKUAT
nanpHeien oopaboTke.

[Iponenyps! popMupoBaHus, Iepesady, IPOBEPKH, MOIydeHus! U ucnoaHeHus: bankom 3/ B Cucreme
CONPOBOKIAIOTCS M3MEHeHHMeM craryca DJ w/wiM mpocTaBICHHUEM 3JIEKTPOHHOTO IITamMma (MHOM
oTMeTKH) 00 ucrionHennu D] npu pacrevatke /] Ha OyMa)kHOM HOCHUTEIE.

Ta6mmma cratycoB D/ B CuctemMe ¢ KOMMEHTAPHSIMH.

Craryc 3]] Iramm 31 Kommenrapnit

Oo6pabateiBaercst| [IpunaT Ha 06paboTKy| JOKYMEHT NMPHHAT K UCIIOJTHCHUIO baHKOM, TTPOU3BOIUTCS
ero oopaboTka

OTka3aHo - JIOKyMEHT aHHYJIMPOBaH U HE MOXKET ObITh 00paboTaH
bankom.

HcnonHeHo Hcnonnen JlokymeHT ucnosiHeH bankom

Oro3BaH - HokymeHnT otro3Ban Kiinentom

2.6.7.

2.6.8.

2.6.9.

2.6.10.

[MontBepxknenne o mnonyuenun OJI baHkoM TPOM3BOAMUTCS WYTEM aBTOMATHYECKOH OTHpPaBKH
3JIEKTPOHHBIX coobmennid B Cucteme oT banka Kimenry, comepxammx nHOOpMauio 00 W3MEHEHUH
cratyca D/ B Cucteme.

OJ1 cumraercs momydeHHBIM BaHKOM M TIOPOXaeT COOTBETCTBYIOIUE 00s3arenbcTBa Mo JoroBopam
CueToB, TONIBKO B cilydae, eciii oH uMeeT B Cucreme cratyc «O0OpabateiBaetcs». Bee apyrue craTycer
9]1 B CuctemMe HMEIOT UCKITIOYUTEIIEHO HHMOPMAITMOHHBIN XapakTep.

ITpucsoenne bankom B CucreMe cOOTBETCTBYIOMIETO cTaryca DJI u (MIn) MPOCTaBIeHHE dJEKTPOHHOTO
mramna o0 wucromHeHun O] sBISeTCS HaANeKaluM yBeaomieHueM KimeHta, B TOM dHCIE O
pe3yibTaTtax HpHeMa K HCIIOJHEHHIO, OT3bIBA, BO3BpaTa (aHHynupoBaHus) D[ B COOTBETCTBHH C
HOpMaTHUBHBIMU akTamMu banka Poccun, m He TpeOyeT MONMOTHUTENHHOTO HampasieHus baHkoMm
KimneHTy MHOTO 3JIEKTPOHHOTO JJOKYMEHTA MJIH COOOIIECHUS.

KinenT cunraeTcs yBenmomiieHHbIM 00 uctionHeHnu D/ ¢ MoMeHTa n3MeHeHwus craryca DJ1 B Cucreme
Ha craTyc McmojgHeHo He3aBHCHMMO OT (akrta o3HakoMieHuss / Heo3HakomieHus  KimeHTa ¢
nHpopmanueit 00 n3mMeHeHnu cratyca I/1.

IIpu orcyTcTBUM U3MEHEHUs cTaTyca oTnpasieHHoro D/ KinueHT nomkeH yBenoMuTs baHk 0 naHHOM
(hakTe B ICHb OTHPABKHU JTOKYMEHTA JIFOOBIM IOCTYITHBIM CIIOCOOOM. baHK He HEeCeT OTBETCTBEHHOCTH 3a
HEHCITOJTHCHHUE HETTOTYICHHBIX WIIH HE IPUHATHIX K UCTIOHEHUT0 D/,

O06paboTka u ucnonmHenue D], monydeHHbIX TT0 CHUCTEMe, IPOU3BOAUTCS baHKOM B MOpSIIKE U CPOKH,
YCTaHOBJICHHbIE HOPMaTHUBHBIMU akTamMH banka Poccuu, BHyTpeHHUMH HOPMAaTHBHBIMU JOKYMEHTAMH
banka, JloroBopom Cuera u HacTosmmumu [IpaBuinamu.

3/l Ha npoBeneHue PUHAHCOBOW omnepalM B MHOCTPAHHOM BalltoTe WM B BamtoTe PP B mone3y
HEPE3UIEHTOB, a TaKXe CO CYETOB HEPE3UJIEHTOB, MOJJIEKUT HUCHOIHEHHIO baHkoM mpu ycnoBum
npenoctasiaeHus KimeHToM Bcex HEOOXOAMMBIX JOKYMEHTOB B COOTBETCTBHU C JACHCTBYIOIINUM
3akoHoAaTenbcTBoM P®, HOpMmaTuBHBIMEM JOoKyMeHTamHu banka Poccum, BHYTpeHHHMH NOKyMEHTaMU
banka. Ilpum oOTCyTCTBMM BBINIEYKa3aHHBIX JOKYMEHTOB WJIM HE COOTBETCTBUM OIEpallUu
JeHCTBYIOLIEMY BaJIIOTHOMY 3aKOHOJATENbCTBY baHK BIpaBe OTKa3aTh B UCIOJIHEHUHU Takoro DI, 6o
OTJIOKUTh €r0 UCIIOJHEHUE 0 npeaocTapieHus KilneHToM BelllleyKa3aHHbBIX TOKYMEHTOB.
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2.6.11.

2.6.12.

2.6.13.

2.6.14.

2.6.15.

2.6.16.

2.6.17.

2.6.18.

2.6.19.

2.6.20.

2.7.
2.7.1.

2.7.2.

2.7.3.

Knment nMeer npaBo HampaBuTh B bank 3asBienne 06 oT3eiBe cBoero D/ mo Gopme, ycTaHOBICHHOMN
bankoM, wnm HampasuTh B baHk coorBercTtByrommii O/ mo Kanamy nocTyna, moATBEp»ACHHBIN
CpenctBoM noarBepxkaeHus. bank npuHuMaeT or3biB OJ] TOJIBKO B TOM ciydae, €CIM OH HMEET
BO3MOXXKHOCTb OTMEHHTb €I0 MCIIOJHEHUE. 3asiBiieHre 00 0T3bIBe paHee nepeganHoro Kiuenrom O/ Ha
ocymecTBiaeHne OUHAHCOBOW ONepariy, B TOM YKCIIE HAIIPaBJIEHHOE B BUJE COOTBETCTByMomEro D1,
JOJDKHO COAEP)KaTb CBENEHHs], II03BOJISIOIIME OJHO3HAYHO WIACHTU(PHULIUPOBATH OTMEHAEMYIO
Knuentom oneparnmuto.

Bbank BnpaBe oTkazaTh B 0T3bIBE paHee nepenanHoro KmmentoM O/, ecnu B XO€ MCIOIHEHUS 3TOTO
OJ1 bankoMm y>ke ObLIM POU3BEACHBI ICHCTBUS, B PE3yJIbTaTe KOTOPBIX OT3BIB DJ] HEBO3MOKEH.

3]1 Ha npoBenenne OUHAHCOBON OTEpalid MOXKET OBITH 0TO3BaH KITMEHTOM TONBKO O HACTYIICHUS
0€30T3BIBHOCTH TIEPEBO/Ia ACHEKHBIX CPEJICTB.

B cayuae or3piBa D/] bank BopaBe HE BO3BpAaIlllaTh KOMHUCCHOHHOE BO3HATPAXKICHUE, MOIYYCHHOE OT
Knuenra.

baHk BnpaBe B3MMaTh KOMHCCHOHHOE BO3HATPaKACHHE 32 ONEPALUH 110 OT3hIBY D/ B COOTBETCTBUU C
Tapudamu banka.

B cnyuae, ecnu ot3b1B /1 o nHunuatuBe KinuenTa mosiek 3atpaThl co cTopoHbl banka, bank Bripase
crucarb cymmy 3arpar co CueroB KimeHTa, B HOpSAKE yCTaHOBJIEHHOM IIYHKTOM 2.9 HacTOSIINX
TIpaBu.

Bank o00s3aH xpanuth OJI, momydeHHbie OT KiMeHTa, B TEYCHHE CPOKOB, NPEIYCMOTPEHHBIX
JICUCTBYIOLIMM 3aKOHOAaTeNbcTBOM Poccuiickoit denepaiin 1 HopMaTUBHBIMU akTaMu banka Poccun
JUTSL COOTBETCTBYIOIIIUX UM BHIOB TOKYMEHTOB.

OJ1 xpaHsTCs B SJIEKTPOHHOM BUJE B apxuBax I/, a Takke MOTYyT XpaHUThbcad baHkoM B Buje KONuil Ha
OYMaXHBIX HOCHTENSIX, €CITH 3TO MPEIyCMOTPEHO BHYTPEHHUMH HOPMAaTUBHBIMU JIOKyMEHTaMu baHka.

ApxuBel JJ] momiekar 3amuTe OT HECAHKIIMOHHPOBAHHOTO JOCTyIla W HEMpPeIHaMEPEHHOTO
YHUYTOXKEHHS W/UITH HCKAXKCHUS.

B cnyuae ecnu wuHoe He mpeaycMoTpeno [oroBopamu CueroB, bank mo 3ampocy Kiuenra,
nepegaHHoMy, B TOM dHCIEe ¢ wucroib3oBaHueM Cucremsl o KanamaM 1ocTyma, mpefocTaBisieT
Knmenty mokyMeHTHI Ha OyMa>KHOM HOCHTEIIS, TIOITBEPKTAFOIIHIE COBEPIICHHUE OTICPAITHA.

JlokyMeHT Ha OyMa)kHOM HOCHUTEIIC CUHMTAeTCs NepefaHHbIM KIMeHTy mpu ero mepemade B oducax
banka KimneHTy WiIn ero IpeicTaBUTeNo, a TAKKe MPY HAITPABJICHUH ITOYTOBBIX OTIPABICHHUHA THOO TTPH
CaMOCTOSITETFHOM BbIBOJie KilneHTOM Ha meyaTh JOKYMEHTOB B DJIEKTPOHHOU (hopme 3 CHCTEMBI.

[To TpeboBanmio Knmenra cdopmupoBanneiii B CucreMe mocje NPOBEICHHS ONEPALlM PacUETHBIHN
JOKYMEHT TIOCJIE€ BBIBOJIA €0 Ha MeyYaTh JOJDKEH ObITh HOATBEP)KACH COOTBETCTBYIOIIMMHI OTMETKAMH H
mraMiioMm banka.

3a MMOBTOPHOC MPCAOCTABICHUC JOKYMCHTOB Ha 6yMa)KHOM HocuTele bank BIIpaBC B3UMATh C Knuenta
KOMHCCHOHHOC BO3HArpaXxJAcHUEC B pasMepe, YCTAHOBJICHHOM TapI/I(I)aMI/I banka.

Pacnopsoxenus KimnenTa Ha npoBeneHue OUHAHCOBOW OTEPaIldH, MTOJTHOCTBHIO UACHTHYHEIE TI0 opMme 1
conepkanuio, ormnpasieHHsle Kimentom B bank ¢ mcmonp3oBanneM CHCTEMBI W TPENOCTaBICHHBIE
KmmentoMm B odpuc banka no mecty obcnyxuanus Cuera KivieHta Ha OyMa>KHOM HOCHUTEIIC B MIEPHOJ
JEHCTBUS PACTIOPSKEHUS], MPU3HAIOTCS PAa3HBIMU JTOKYMEHTaMH, a HE HECKOJBKHMH 3K3EMIUIIpaMH
OJTHOTO M TOTO e TOKYMEHTAa.

Hugpopmayuonnvie onepayuu

Ecnu wHOe He ycraHOBIIGHO cornameHusMu Mexay Kmuentom u bankom, WubopmarmoHHbIe
oTiepaIy poBOAATCS Ha ocHOBaHHH D/, mepenanHpix mo KaHamaMm A0oCTyma mocie moJ0KUTETEHOTO
pesynstata Unenrudukanuu u Ayrentudukannu Kiuenra.

IIpu nHampaBnenun bankom cooOmieHuit ¢ mcnonab3oBanueM CHCTEMBI, COACPKAIIUX CHEIUATBLHYIO
uHQOpMaIUIO 00 O0S3aTENBHOCTH TPOUYTCHUs, TOcle HakaTHid KIMEHTOM CCBUIKM Ha MOJIpoOHOE
o3HaKoMIIeHHe (OTKPHITHE HOBOCTH) OO Hauajga paborel ¢ Cucremoii, bauk cuuraer, a Kimenr
COTJIAIIACTCS, YTO IMOCIICTHUI 03HAKOMIIEH CO CIICIIUAIBHOM HH(OpMAaIueH.

Bank uadopMmupyer KimeHta 0 COBEpIIEHHM KaXXJIOW ONEpal IO CYeTaM C HCIOJIb30BaHUEM
CucteMsl CIeayIonuM 00pa3oMm:

13



. myTeM otiipaBku CMC-cooOmenus Ha oguH AGoHeHTCKH HoMep TenedoHa Kimenra B
COOTBEeTCTBHH C 11. 2.7.7 IlpaBu;

. MyTeM mpeaocTaBieHuss KIHeHTy BRIMUCKH U HH(POPMAIIHH 1O CYETaM C UCIIOIh30BAHUEM
CHuCTEeMBI TI0 Mepe OCYIICCTBICHHS OTIEPAIHi, B TOM YHCJIC yTeM U3MeHeHus ctatyca D/ B
Cucreme B cootBeTcTBHH ¢ 1. 2.6.6.ITpaBwu;

. nyTem npenocrasienus KimeHty BeImucku o cuetam u/mim kornuu D/] ¢ otmetkamu banka 06
UCIIOJIHEHUH Ha OyMa)kHOM HocuTesne B opucax baHka (IBIsieTCst JOMOIHUTEIBHBIM CIIOCOOOM
uH(opMHUpOBaHUS);

. MyTEeM MPEJOCTaBICHNs B 0aHKOMAaTax CBEJICHHH O TEKYIeM ocTaTke cpeacts Ha Cuerax u /wim

nHpopMaruu o Cueram.

2.7.4. Kmuenr npu OOcnyxkuBanuun B Cucreme o00s3yeTcs MONy4aTh yBeIOMIICHHS U3 baHka BceMu
BO3MOXXHBIMH JJII HETO0 croco0aMu, W3 4ymcia ykazaHHBIX B 1. 2.7.3.IIpaBun. KimeHt cumraercs
YBEIOMJICHHBIM O COBEPIICHHH OINEPAlMH TI0 CYETy JII0OOBIM HamboJjiee paHHUM CIIOCOOOM, M3 4HCia
yKa3aHHBIX B 11. 2.7.3.IIpaBu.

2.7.5. Knuent mpu 3akmroueHud JloroBopa NpHCOCIMHEHHS O0s53aH TPEAOCTaBUTh baHKy JIOCTOBEPHYIO
uHQOpMaIUIo AJs cBsi3u ¢ KilmeHToM 1 HampaBiIeHus eMy YBEIOMIIGHHH O COBEPILICHHUH OTIEpaluii, a B
ciydae ee M3MeHeHHsI KimeHT 00si3aH CBOEBPEMEHHO NPEIOCTABUTh OOHOBJIICHHYIO WH(POPMAIUIO IO
dhopme [Mpunoxenus 11k [Ipapunam.

2.7.6. KimeHT HeceT OTBETCTBEHHOCTh 3a OOECIEYEHHE ITOCTOSHHOTO COOTBETCTBUS YKa3aHHBIX JaHHBIX
JecTBUTeNbHOCTU. B ciydae HempenocraBienust Kimmenrom B bank 0OHOBICHHONH MH(pOpPMALUK LIS
cBs3u ¢ KimeHToM M HampaBiieHus] baHKOM yBEIOMJIEHHW O COBEPILICHMH Omepariii Ha MOCIeTHUN
n3BecTHbIM banky AGonenTckuii Homep Tenedona Kinuenra, o0s3anHOCTs banka o nHPpOpMUpOBaHHIO
Knuenra Ha ocHoBanmm wumetomieiics B banke madopmammu ns cBasu ¢ KimeHTOM cumMTaercs
HCITOJIHEHHOM.

B cayyae nenpenocrasicHus Kiauentom B baHk mocroepHoit uHbopmaruu s otmpaBku CMC-
coobmenus KiueHT npusHaeTcsi He IpeA0CTaBUBIIMM HaAJIeKaluM 00pa3oM HHPOPMALIUIO IS CBS3U
¢ Knuenrom, u bank Bnpase 3a0io0kupoBath OOcmyxuBanue Kinnenra B Cucreme u/viam pacTOprHyTbH
HoroBop npucoeaunenus ¢ KiueHrom.

HenpenocraBnenne Knuentom B bank mocroBepHoi mHpopmanmu s ornpaBku CMC-cooOmeHus
apisiercss HapyumieHnueM Kimentom nHactosmmx [IpaBun, a bank ocBoOoxkmaercs OT KakoH-1uOO
OTBETCTBEHHOCTH W He 00s3aH Bo3Memarh KimeHTy yOBITKH, BKJIIOYas, HO HE OTrPaHUYHMBAsCH,
BO3BPAaTOM CYMMBI OTIEpaIlii, COBEpIIEHHON 0e3 cornacus KinenTa.

2.7.7. bauk uadopmupyer’ KimMenTa 0 COBEpIICHHH OIEPALMHI C HCHONb30BaHHeM CHCTEMBI TyTeM OTIPABKH
CMC-coobmeHus? Ha AGOHEHTCKHiT HoMep TenedoHa, peIoCcTaBIeHHbIH KIIHEHTOM MpH 3aKITI0UCHHH
JloroBopa TPUCOEIWHEHHS WM B COOTBETCTBHM C 3asBICHHEM O criocobe HHGOPMHUPOBAHUS O
cosepienuu onepanuid ([Tpunoxenne 11k [paBuiam).

MoOunbHbIl TenedoH IOMKEH OBITh MOAKIIOUEH K Jrobomy poccuiickomy GSM-oneparopy
MOOMJIBHOM CBSI3H, MOAAEPKUBaIOieMy yeiyry SMS.

®opmart yBenomnenuii npuseacH B [Ipunoxennn 10k [IpaBunam.

Obs3anHocTh banka mo wmHpOpMupoBaHHio KiHMeHTa O COBEpLICHHMH ONEpalnud € HCHOIb30BaHHUEM
CucTeMbl CIMTAETCS HCTIOTHEHHONW B MOMEHT oTipaBku CMC-coobrmenus ¢ cepBepa banka.

KimeHT cumTaeTcs yBeTOMIICHHBIM O COBEPIICHHOM OIepaliii ¢ MOMEHTa OTHpaBku bankom CMC-
COOOIICHNUS HE3aBUCHMO OT (pakTa ero noiyueHus / HernonydeHus KimeHtom.

bank He HeceT OTBETCTBEHHOCTH 3a OTCyTcTBHE y KimmeHTa moctyma Kk AOOHEHTCKOMY HOMEpY
tenedoHa, Ha KOTOpbId oTnpaBieHo CMC-coodiieHue, 3a padoTOCIOCOOHOCTh U JAOCTYIIHOCTh B 30HE
npremMa coTOBOIO oneparopa cBs3u Tenedona Kirenra, Ha koTopslii otnpasieno CMC-coo0rienue, 3a
cbon B paboTe omepaTopoB CBS3H, CETEH CBS3M, BOHUKIINE MO He3aBUCALIMM OT baHka mpuunHam u
TTOBJICKIITHE 3a COO0I HECBOCBPEMEHHOE TIOJTyUeHHE WM HeronydeHue KimmenTom yBegomiieHnii banka.

2.7.8. B cayuae ortkaza Knumenra ot umHpopmupoBanus baHKoOM O coBeplICHHH oOmepanuil crocobom,
yKka3aHHbIM B 11.2.7.7.IlpaBun, Knuent 00s3yercst He pexe 0JHOTro pa3a B A€Hb OCYIIECTBISTH AOCTYII
k Cucreme no Kanamam poctymna aist monydenust uapopmarnuu o cratycax DI, u o cocrosuuu Cuera /
C4eToB B IEISIX MMPOBEPKH MPOBEACHHBIX bankoM DUHAHCOBBIX OTIEPAITHHA.

! s Kuentos, 3axmouaromux JloroBop npucoeunenns ¢ «18»despans 2013roza. s KineHToB, 3aKIIOUHBIIIX
Jorosop npucoenunenus a0 «18»¢pespans 2013roaa, cnocoboM MHPOPMUPOBAHUS ITPUZHAETCS CHOCO0, ONMMCAHHBIN B II.
2.7.8.I1paBu.

2 Tlo omepanusiM CIIECAHHS C HCIOTb30BaHHeM CHcTeMsl B aapec I10cTaBmmKoB yeiyr cuctems «'0poa» , a TAKKe 110
orepanusaM 3auncienust Ha Cuera cnoco6oM nHGpOpMUpPOBaHUS IPU3HAETCS Cr10co0, onucanHbli B 1. 2.7.8.I1pasui.



2.7.9.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

O6si3anHOCTh banka mo wHpoOpMupoBaHMI0 KiMeHTa 0 COBEpIICHHWH OTEpalyd C HCIOJIh30BaHUEM
Cucrembl cUMTACTCS MCTIOTHEHHON ¢ MOMEHTAa JIOCTYITHOCTH CBEJCHHI O COBEPIICHHOHN OIepanuu B
Cucreme He3aBHCHMO OT (pakra o3HakomiucHus / HeosHakomieHus Kimenrta ¢ mHbopMmarmeii 00
m3MeHeHun craryca J/1.

Heocymectenenne Knuenrom gocryma k Cucteme B MOPSIKE YCTAHOBJICHHOM HACTOSIIIIUM ITYHKTOM
sisieTcss HapymienneM Kiuentom Hactosmiux [lpaBun, a BaHk ocBoOOXkmaeTcss OT KakOW-muOo
OTBETCTBEHHOCTH W He 00s3aH Bo3Memiath KimeHTy yOBITKH, BKJIOYas, HO HE OTrPaHUYHMBAsCH,
BO3BPaTOM CYMMBI OTIEpaIiK, COBEPIICHHOH 0e3 cornacus Kiuenra.

Henocrymnenne mnperensun Kimenta o Hecornacum ¢ DPUHAHCOBOHM omepanueil B TeUeHHUE JIHSA,
CJIEYIOUIETrO 3a JHEM ToyueHus oT baHka yBempomiieHHs o coBepilieHHOM DUHAHCOBOHM omepaiuu Ha
ocHOBaHMH JaHHOTO OJI, cumtaerca mnpuszHanueM KimentoM Takoro 3JI W TOATBEpKIECHUEM
npoBeicHHOH DUHAHCOBOW OTEpaLIUU.

B cnyuae otkaza KnueHTa oT momydeHust yBeJOMIEHH O COBEPIIEHHBIX OMEPANUAX C UCIOIB30BaHUEM
Cucrembl crocobamu, ykaszaHHeIMA B 1. 2.7.7. u 1. 2.7.8. IlpaBun, KiueHT mnpusHaeTcs He
MPEIOCTaBUBIIUM HaJJICKANIMM 00pa3oM uHGpopMmarmio s cBs3u ¢ KnwentoM, a Bank cumrtaetcs
UCTIOJTHUBIIIUM CBOM  00s3aTenbcTBA 10 HWHQPOpMHpoBaHuto KiMEHTa O COBEpIICHHBIX C
ucnoab30BaHreM CHCTEMBI OTIepaIHsIX.

Hpuocmauoeﬂeuue u ocparnuvdenue 06cnymueauuﬂ

KimeHT BripaBe MpUOCTaHOBUTH NOJIb30BaHue CHUCTEMOi W/WiTM OrpaHHYHTh nepenady /1 mo BceM wim
yact KanayoB nocryma, myreMm mozaud B bank 3asBicHus 1o ¢opme, ycTaHOBICHHOH baHkoM B
[punoxennu 6 k [IpaBuiiam, B BHJE TOKYMEHTa Ha OyMaKHOM HocuTtese win D]], moaTBep K ICHHOTO
CpenctBom monrepikaeHus. [lonp3oBanne CHCTEMOW CYMTAETCS] MPUOCTAHOBICHHBIM/OTpaHHYCHHBIM
¢ MOMeHTa npuemMa baHKOM BhIIIIEYKa3aHHOTO 3asBICHHS.

bank BmpaBe 0e3 TpeABapUTENBHOTO yBenoMieHUs KiMeHTa BpEMEHHO TNPHOCTAHOBHTH WIIH
OTPaHUYUTH AOCTYN U OOCITy>KUBaHHE HEOorpaHHUeHHOro uncia KimeHtoB nnn otnensHoro Kimenra c
ucnojbp3oBanueM CHCTEMBbl W/WITM BBECTH OrpaHWueHMs Ha peructpauuro DJ] KimeHra mo Bcem wim
yactu KananoB goctyna.

B oarom cinyuae bBaHk o00s3aH B CpOoK He TO3[HEE CIEAyIOIIEro pabodyero JHS TOCIE
MPUOCTAHOBJICHUA/OTPAaHIUYCHUS JOCTyNa yBeJAOMHUTh KiMeHTa myTeM OmyOJUKOBaHWs/HAPABICHUS
nH(pOpMAaIIUH B MOpsaKe, npeaycmorpernom . 1.3.3.I1pasu.

bank BmpaBe BBOAWUTH OrpaHHYeHHs Ha Hcnonb3oBaHue Kimentom KananoB noctyma u Cpezacts
MOJITBEPKICHHS, a TAKXKEe OTPAaHUYUTH MepedeHb BUIOB DUHAHCOBBIX omepalwii, MHpopMamoHHbIX
omnepauuii, nepenava B Buae O/ koTopeix Bo3MokHa Knmentom mno ompenenennomy Kanamy mocrtyma
WIN C UCTIONIb30BaHUEM ompenesieHHoro CpenctBa nmoATBepxkacHus. MHdpopMarms o6 orpaHUYeHUsIX
nyonukyercs: bankom B nopsinke, npexycMmorpenHoM 1. 1.3.3.I1pasuu.

bank BmpaBe mnpuocTaHOBUTH OOchmyxuBaHue KimeHTa B wacTu, Kacamoumeics JIMcTaHIMOHHOTO
0aHKOBCKOT'O OOCITYy)KHBaHUS, B CJIICTYIOITNX CIydasx:

. HapymeHusa Knuentom ycioBuil Hactosiux [Tpasui,
. Hanumuwsl y banka nomo3peHnii B HapymieHnn KiimeHToM nopsiaka uemoib3oBanust CHCTEMET,
. BBITIOJIHCHUS bankoM TpeOoBaHWi, YCTAaHOBJIEHHBIX 3aKOHOJATENBCTBOM  Poccuiickoi

denepali 0 MPOTHBOAEHCTBHH  Jleranu3aly  (OTMBIBAHHIO) JOXOIOB, ITOJYYEHHBIX
MPECTYIHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA,;

. BO3HMKHOBEHHUSI HEOOXOIMMOCTH OOecredeHNs baHKOM COXpaHHOCTH JEHEKHBIX CPEICTB Ha
Cuerax Kimenrta, MOCTYm K KOTOPBIM OCYIIECTBISCTCS C HCIONb30BaHNEM CHCTEMBI,
BO3HHKHOBEHUS y banka 1momo3peHunii B HeCAaHKIIMOHUPOBAHHOM JIOCTYIIE,;

. HaJTMYUs] HECTAaHJAPTHBIX WM HEOOBIYHO CIIOXHBIX CXEM MPOBEACHUS OTEpaIiid, OTIUIAIOIINXCS
0T OOBIYHOTO MTOPSIKA OTICPAIINiA, XapaKTepHbIX s KineHTa;

. eciu Knmentom He mnpenocrtaBieHa banky wuH(popMarus IS YBEAOMIICHHS O COBEPIICHHUU
ofepaliyu ¢ UCToyb3oBanueM CUCTEMBI B COOTBETCTBUH ¢ 11.2.7.7 Ilpasui;

. npu Hapyiennu KiimeHToMm yciioBuit oriatel komuccun banka mpu ucnonb3oBannu Cucremsl (B
TOM CJIydae, €CJIM 3TH YCIYTH SIBJSIFOTCS TUTATHBIMU B COOTBETCTBUH ¢ Tapudamu banka);

. €CJTH ¢ MOMEHTA TIOCJICHET0 HCTob3oBaHus Cructemsl mpoiiio 6onee 6 (Ilectu) mecsiies.

HpI/IOCTaHOBIIeHI/IC O6CJ'Iy>KI/IBaHI/I$I K.TII/ICHTa, B 4aCTH, Kacaromeﬁc;l HI/ICTaHHI/IOHHOFO 0aHKOBCKOT0
O6CJ'Iy)KI/IBaHI/I}I, IPOU3BOJUTCH.

. IO MOMEHTa IIOJIHOTO YycTpaHeHHs KiHMeHTOM [OmyIIeHHBIX WM HapylmIeHHH mopsaka
rcrnons30BaHms CucTeMsbl, ycioBuii HacToammx [Ipaswu;
. 0 MOMEHTa MOJHOW yBEpeHHOCTHM baHKa B OTCYTCTBHM HECAHKIIMOHHPOBAHHOTO JOCTYyNa K

Cucreme Kinnenra;
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. JI0 MOMEHTAa TipeiocTaBiIeHus] KilmeHToM pa3bsicCHEeHHI 1 JOKYMEHTOB O COBEpIIIaeMON OTiepaliyy,
3aTpeOoBaHHBIX baHKOM;

. B COOTBETCTBUM C TpeOOBaHUSAMH, YCTAHOBIICHHBIMU 3aKOHOJATEILCTBOM Poccuiickoii
denepariii 0 MPOTHBOACHCTBUM  JieTanu3ani  (OTMBIBAHHIO) JIOXOJOB, IMOJYYCHHBIX
MPECTYIHBIM ITyTeM, U (UHAHCHPOBAHUIO TEPPOPHU3MA,

. JI0 MOMEHTa OIUIaThl KoMuccuii banka npu ncmonb3oBaHul CUCTEMBI B COOTBETCTBHH Tapudam
banka,
o no obpamenust Kinuenra B bank nist Bo300HOBICHMS 00cTy)uBaHus B CucTeMe.

2.8.5. B cunyuae mnpuoctanorienus/orpanndcHus OOcayxuBaHuss mo wuHUIMaTHBe Kinenta bank He
BO3BpaIllaeT moiiydyeHHoe ¢ KimeHTa KOMHCCHOHHOE BO3HArpaXKIEHHE 3a YCIYTH, MpeJoCTaBlICHHE
KOTOPBIX MPHUOCTAHOBJIEHO.

2.8.6. B cnyuae mnpuocraHoBieHus/orpannueHus OOCHyXuBaHMS TIO0 WHUIMATHBe baHKa, MOCIeaHUM
Bo3BpamaeT KiueHTy KOMHCCHOHHOE BO3HarpaxKaeHwue, ormiaueHHoe KimeHToM 3a ycimyrH, KOTOphIe
(bakTuueckn emMy HE ObUTH OKa3aHBl. YO5ITKH, MIPUYUHEHHBIE Kuenty
NPUOCTaHOBJICHHEM/OTpaHYCHHEM 00CTy)KUBaHus, BaHK HE BO3MEIIAeT.

2.8.7. Jlns Bo300HOBICHUS OOCITY)KMBaHHs, IPUOCTAHOBICHHOTO/OrpaHMYCHHOr0 1Mo MHUIMaTHBe KineHTa,
Knuent nepenaer B bank coorBercTByIomiee TpeboBanue B (hopMe MUCHbMEHHOTO 3asBiIeHns Wik D] mo
dhopme, ycranopineHHoii bankom B Ilpunokenun 6 x I[IpaBmiam. OOcayKuBaHHE BO300OHOBJISCTCS
bankom He mo3mHee ciexmyromero pabodero AHs ¢ AaThl moilydeHus: TpeboBanus Knmenra. B ciyuae
u3MeHeHus uH(popManuu, HeoOXoauMmoW mans cBs3u ¢ KimeHToMm, mociegHWH MNpeAoCTaBIseT
OOHOBJICHHYIO HH(OPMAIIHIO B COOTBETCTBUU C TpeOoBaHMsIMH I1. 2.7.5.HacTosmmmx [Ipasut.

2.8.8. BoszoOnoBnenne 3]0 mocne mnpuocraHoBieHus/orpanmdeHus OOCITy)KHBaHHS B Ciydasx, Korja
npuocTaHoBieHus/orpannyeHre OOCTy)KUBaHUS OCYILECTBICHO 110 HHUIMaTHBe KineHra, uiv cBsi3aHo
¢ "Hapyumienuem Knunentom Hactosimux IIpaBun wnu JloroBopa, MOXKET SIBISTHCA IUIATHOM omepaiyen
cormacHo Tapudam banka.

2.8.9. bank ocraBmser 3a co0oW MpaBO OTKa3aTh B BO30OHOBICHWUHM OOCTY)XKMUBAaHUS W/WIH CHSITHU
OTpaHHYCHUH, HAJOKEHHBIX KaK Mo WHUNMaTtuBe baHka, Tak m mo wuHHMiuaTuBe Kimenra, 0e3
OOBSICHEHHSI TIPUIHH.

2.9.  Cmoumocmv Obcnyscueanusn

2.9.1. PasMep W TOpPSIOK yJepKaHUS KOMHCCHOHHOTO BO3HArpPaXKICHHS 3a WCIONb30BaHue CHCTEMBI
yCTaHABIUBAIOTCA Tapudamu, KOTOpBIE OIpenenstoTcs baHKOM H MOTYT OBITh H3MEHEHBI B
OJTHOCTOPOHHEM TTOPSIJIKE.

2.9.2. Kuauent nopy4aet banky:

2.9.2.1. npeapsBuath TpeOboBaHus K 1r00bIM Cuetam KiIMeHTa U OCYIIECTBIIATh CIIMCAHUE JICHEKHBIX CPEICTB B
CYET OTUIATHI:

. KOMHCCHOHHOT'O BO3HArpaskKACHUS 3a 00CIy:KUBaHHUE M UCTIOIb30BaHHe CHCTEMBI B COOTBETCTBUHI
¢ Tapudamu banka,
. JPYTHX PacxolloB, OHECEHHBIX baHKkoM B CBsI3M ¢ oOcmyxuBanueM KiueHra, B TOM 4ucie

KOMHCCHOHHBIX BO3HATPAXKICHHUH, BHITNIAYMBAEMBIX baHKOM TPETbUM CTOPOHAM 3a MPOBENICHHUE
MJ1aTeXe UM COBEpIICHNE UHBIX JEHCTBUM, OCYIIECTBIsAEMBIX B UHTepecax Kiunenra,
CTOMMOCTD TeJIe()OHHBIX IEPETOBOPOB, (HaKCUMHIILHBIX COOOIIEHUH U MOYTOBBIX OTIPaBIICHHH;
2.9.2.2 npeapaBnaTh TpeOOBaHMS Ha CIIHCAHUE CyMM, YKazaHHBIX B 1. 2.9.2.1co cueroB KnmenTa, OTKpBITHIX B
MHBIX KPEIUTHBIX OPTraHU3aINsX.
Hacrosimum  KimeHT mpenocTaBisieT CBOE INpPEABapUTENIbHOE corylacue (3apaHee MaHHbBIA aKLenT
IUIATEeNbIINKA) Ha CIIMCAHUE BBIIICYKa3aHHBIX CHEXKHBIX cpencTB co Cuera 1o pacnopsbkeHHto baHka.
2.9.3. B cmywae mHemocrarouHocTH cpenctB Ha Cuerax Kimenra g cnmucaHums KOMHCCHOHHBIX
BO3HArpakICHUN B pa3Mepe, mnpeaycMorpeHHoM Tapudamu, BaHk BhnpaBe MPOM3BOANTH YACTHUHOE
CrrcaHne KOMHCCHOHHBIX BO3HArpaXJeHUH B mpeaenax uMetommxcs Ha Cuetax Kimenra cpencTs.
2.9.4. Tlpu m3menenun Tapudos bank o0s3an omy0nukoBaTh HHGOPMAIMIO O TPEACTOAIINX NU3MEHEHUSIX HE
meHee yeM 3a 15 ((IsTHaanarth) KajeHIapHBIX JHEH 10 BCTYIUICHUS U3MEHEHHI B CHIIy B IOPSJIKE,
ycraHoBieHHoM 11.1.3.3.Hactosmux [pasui.

3. NPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb CTOPOH

3.1.  Ilpasa banka

3.1.1. baHk uMeeT mpaso:
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B OJHOCTOPOHHEM IOPSAIKE BHOCHTH M3MEHEHHS, JOTOJIIHEHUs B HacTosmue [IpaBuia, a Taxxe
MpeKpamarh X JeicTBHE, B TOM 4YHCIE W B OTHOUICHHMH KOHKpeTHoro Kimenrta B ciydae
HapylieHus uM Hacrosimux [Ipasw,

B OJIHOCTOPOHHEM TIOPSIJIKE BHOCHUTh M3MEHEHHs, JOMONHEHNs B Tapudbl mo oOCIyKHBaHHUIO B

Cucrewme;

TpeboBath oT Kimmenra ocymiectsienus 3/10 B pamkax CHCTEMBI B COOTBETCTBUH C HACTOSIIIIUMH

[TpaBunamuy;

BHOCUTh M3MeHeHHs B CuHcTeMy, MOJKIIOYaTh HOBBIC YCIYIH, BKJIIOYAas CO3JAHHME €€ HOBBIX

BEpCUi;

B OJIHOCTOPOHHEM TOpsi/Ke, Oe3 cornacoBanus ¢ KinueHToM, ycTaHaBimBaTh (OTMEHSITh, BBOAUTh

HOBBIC) M W3MCHATH (YBEIMYMBATH, YMCHBIIATH) OTPAHUYCHHUS (JTUMHTBI) MO TPOBEIACHUIO

DUHAHCOBBIX OTEpaInii C KCTIOIb30BaHHEeM CHUCTEMEL,

MU3MEHSTh OTPaHUYCHUs (IMMHUTHI) O TpoBeAcHNI0 DUHAHCOBBIX OMEpaIMii ¢ UCIOJIE30BAHUEM

Cucremsbl o 3asBiieHUt0 KiweHTa TpW yCIOBHHM, YTO M3MEHEHHE HE IPEBBINIACT MPEISITbHBIX

3HAYCHUI, yCTAaHOBIEHHBIX baHKkOM;

oTka3aTh KiIMEHTYy B HCHOJIHEHHH DJ], €Clii MCIOJHEHHE IMPEeIyCMOTPEHHOW MM (DHMHAHCOBOMH

omnepanuy MNPOTUBOPEUYUT ACHCTBYIOIIEMY 3aKOHOJATeNbcTBY P®, HOpMaTUBHBIM akTaMm baHka

Poccun, BHYTpEeHHHM HOpPMATHBHBIM JOKYMEeHTaM banka, HactosimuM [IpaBuinam u (Wim) B

ciyyae:

* HECOOTBETCTBHSI COBEpIIaeMOi onepannu pexumy Cuera;

* 0OHapyXeHHs OINOKH, TomyIieHHoW KITneHToM py yKa3aHWH TUTaTeXHBIX PEKBU3UTOB;

* OTPHUIATENFHOTO pe3ynbTaTa mpoBepku bankom mpaBa KnmeHnrta pacmopspkaThCsl AEHEKHBIMU
cpencTBamu, Haxoasmumucs Ha Cuerax KnmeHra,

* HEJOCTATOYHOCTH JEHEXKHBIX cpeacTB Ha Cuere KnmeHTa nmns mpoBeneHuUs onepanuu, €ciiu
HHOE He TPEIyCMOTPEHO 3aKOHO0aaTeENhCTBOM PD u/umu JIoroBOpoM cueTa;

* HENpEICTaBICHUS WKW TNpenocTaBieHus KIMEHTOM HEMOJHOrO KOMIUIEKTa JOKYMEHTOB
(pexBU3UTOR), HEOOXOAMMBIX BaHKy IIst MPOBEICHISI OTICPAITUH;

* HEMPE/ICTABJICHUSI WM TPEJOCTABICHUE HE TOJHON WH(pOpMAaIUK (KOMHH JTOKYMEHTOB) IO
3anpocy banka o cyTu IpoBOAMMBIX OMEpaluil O CUETY;

* €CITM B pe3yNbTaTe pealn3alliil MPaBHJ BHYTPEHHETO KOHTPOJS B LEJSX MPOTHUBOACHCTBUS
neranu3aiii  (OTMBIBAHHMIO)  JIOXOIOB,  TOJYYEHHBIX  MPECTYNHBIM  IMyTeM, |
(MHAHCHPOBaHHUIO Teppopu3Ma y paboTHHKOB baHka BO3HUKAIOT TOJO3PEHUS, YTO
OTIEpaIlisi COBEpINACTCS B MENAX Jieranu3aiiu (OTMBIBAHUSA) JTOXOAOB, IMOJYYCHHBIX
MPECTYITHBIM ITyTeM, WM (PUHAHCHPOBAHUS TEPPOPH3MA,

* BO3HUKHOBeHHUs y banka momospeHuii B kommpomeranuu CpeicTBa MOATBEPKICHUS W/ WIH
Cpencts gocryma.

npuoctanoButh 3/]0 ¢ KiineHToMm B cinyyae BOZHUKHOBEHUS TEXHUUECKUX HEUCIPABHOCTEU WU

JIPYTUX OOCTOSATENBCTB, B TOM 4YHCJIC M3MEHCHHS 3aKOHOAaTenbcTBa Poccuiickort ®Deneparuu,

JIENalONX HEBO3MOXHBIM MK HexkenatedbHbpIM DO ¢ Touku 3peHns 6e301acHOCTH;

OCyIIeCTBIATh OokupoBKy Jlormna, Ilapomns, HaGopa ceaHCOBBIX KITFOUEH, MPHHAIICHKAIIHX

Krnuenty, B cmydae BO3HUKHOBEHUS TTOA03PEHIH B UX KOMIIPOMETAIINY,

OCYIIECTBIISITH SAMHOPA30BYIO" Pa36IoKupoBKy CpeacTB A0CTyma npH obpamennn KineHra mo

TeneoHy eIMHON cpaBOYHOH cirykObl baHka u B ciyuae ycnemHoi Unentudukanun Knuenra

COTPYIHUKOM €IWHOH CHpaBOYHOM ciyxObl banka B mopsake, ycraHoBieHHOM 1. 2.4.8.

Hactosimux [IpaBun;

pacTopruyTh JloroBop B OZHOCTOPOHHEM IMOpANKE MpU HapyuieHUH KIMeHTOM HacTosIuX
[IpaBu;

npu Bo3HMKHOBeHWU B DJIO cuTyanuii, mpu3HaBaeMbIX YpPE3BBIYAMHBIME B COOTBETCTBHU C
HoroBopamu CueroB, JloroBopoM, MNOpUHUMATh MEpPbl, B COOTBETCTBUU C HACTOSIIKUMHU
[IpaBunamu, HampaBiIeHHbIE HAa MPEOIOJICHNE YPE3BBIYANHBIX CHUTYallWid, a TakKe TpeOoBaTh OT
Knuenrta coBepiieHusi ACUCTBUA WM BO3JEpKaHWA OT COBEPIICHUS NEUCTBUH B CBSI3U C
OCYUIECTBICHUEM MEp, MPEANPUHUMACMBIX B COOTBETCTBUHM C HacTosmuMmu I[lpaBumamu nist
MPEOI0JICHUS YpE3BbIYaHbIX CUTYaINH;

cnuceiBaTh co Cuera KimeHTa KOMHCCHOHHOE BO3HArpakJeHWE 3a Mcronb3oBaHne CHCTEMBI B
coOTBeTCTBHHU ¢ Tapudamu U B HOPSAKE, YCTAHOBICHHOM I1. 2.9.Hactosmux [IpaBu;

1 . o .
C rocyeayoei ycremnoi AyreHTudukanen
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3.2.

3.2.1.

3.3.

3.3.1.

3.4.
3.4.1.

nHpopmupoBats Kimenta o mpomyktax um yciayrax baHka, a Takke HampaBIsSTh HHYIO
nH(GOPMAITHIO, HOCAIIYIO PEKIIAMHBIA XapaKTep B CIy4asX, HEe MPOTUBOPEYANINX ICHCTBYIOMIEMY
3aKoHONATeNbCTBY PD, mpyu HaMu4Yny NMUCbMEHHOTO COTJIACHS KIIMEHTA,

3ampammBath y KimeHTa JOMONMHUTENHHYIO HHQOPMAIIHIO U IOKYMEHTBI O CYTH COBEpPIIaeMbIX
KiueHntoM omeparuii, OCHOBaHMs ISl COBEPIICHHS oOIepalui, a Takke HHPOpMAIH0 U
JOKYMEHTBI, TIO3BOJISIIONIYI0 YCTaHOBHUTH BBITOAONpUOOpETaTeNnell, WHYH WHPOPMAIHUIO U
JIOKYMEHTBI B COOTBETCTBHUH C TPEOOBAHUSAMU 3aKOHOIaTeNbCTBa PD;.

otkasath KnueHry B 3akmtouenuu Jlorosopa,

OCYUIECTBJISATH UHBIC MTPaBa, BOSHUKAIOIINE B COOTBETCTBUU C HacTosuMu [IpaBunamu.

Oosazannocmu banka

bank o0s13aH:

npenoctasute Kimenty moctyn k OOcnmyxkuBanuio u ocymectsieHuio D0 B Cucreme, He
Mo3JHee TPEeThero pabouero IHS, cIenylomux 3a BelmoaHeHneM Kimentom tpeboBanmii banka,
YCTaHOBJICHHBIX HacTosmumu [IpaBunamy;

CBOEBpEeMEHHO u3BemaTh KimeHra 00 M3MEHEHUSAX U JONOJIHEHUSX, BHOCUMBIX B HACTOSILUE
[IpaBuna, win mpekpamieHUu UX OEHCTBUS, pa3MellaTh YCJIOBHA HCIHOJIb30BaHUS CHCTEMBI, B
YaCTHOCTH O JIFOOBIX OTPaHUYEHMSIX CIOCOOOB M MECT HCIIOJIb30BaHMS, CIIydasiX MOBBIIIEHHOI'O
pucka ucrnonb3oBaHus CUCTEMBI, B IOPSAAKE, yCTAHOBIEHHOM HacTosumu [IpaBunamy;
COOMIOaTh PEKUM KOH(PHICHIIMATBHOCTH MH(POPMAIMHU, COAEpIKallel MepcoHaIbHbBIEC JaHHBIC,
nHpopmaruu, kacaromieiics Jloruna, Ilaposs, Habopa ceaHCOBBIX KITIOYEH, KOTOPHIE CTAHOBATCS
JOCTYIHBIMH BaHKyY B CBSI3M C BBINOJTHEHHEM MM CBOUX (DYHKIMH B COOTBETCTBHH C HACTOSIIHMMHU
[IpaBunamuy;

KOHCYJIbTHpoBaTh KilneHTa mo BonpocaM npaBHiIbHOHN SKcIuryatauu CUCTEMBI,

npuHUMaTth oT KimenTa yBenomienus o6 yrpare CpeacTB qoctyna u / wim 00 UCIOIb30BaHUU
WIM TIOAO3PEHMH Ha wucnojib3oBaHue Cuctembl 6e3 cormacus Knumenta B mopszke,
YCTaHOBJIEHHOM HacTtosiuMu IlpaBunamu;

uHpopmupoBaTh KimeHta 00 omepanmsx, COBEpLICHHBIX C HCHoiab30BaHueM CHCTEMBI, B
MOpsiIKe, YCTaHOBIEHHOM HacTosiumH [IpaBunamu;

BBITOJIHATH HHBIE 00s3aHHOCTH Tepel KireHToM, BO3HUKAIONINE B COOTBETCTBUH C HACTOSIINMHU
[IpaBunamu.

Ilpasa Knuenma

Knuent nmeet npaso:

MOCJie  BBITMOJIHEHUS BCEH COBOKYIMHOCTH JCWCTBUH, HEOOXOMUMBIX JJIS JIOMyCKa K
ocyuectBiaeHuto /10, monyuuts oT baHka Bo3MOXKHOCTh ocymiecTBIATh D10 B COOTBETCTBUU C
Hactosiumu [IpaBuinamuy;

rmorydath oT banka u mepegasatsh B bank 3]1 mo Cucreme;

TpeboBaTh oT banka opranmzanuu pabotsl ¢ JlornaoM, Ilaponem, HabopoM ceaHCOBBIX KITIOUEH B
00BEME U B COOTBETCTBHH C MOPSIIKOM, ONpeesieMbIM HacTosamumu [IpaBunamuy;

MPOU3BOANTE cMeHy Habopa ceaHCOBBIX KITH0Uel B OPSIKE, YCTAHOBJICHHOM baHkOM;

OT3bIBaTh, B YCTAHOBJICHHOM HactosimuMu [IpaBunamu mopsiike, HanpaBiaeHHbIH B bank /] no
HACTYIUICHHUS €r0 0€30T3hIBHOCTH;

MOJTy4aTh OT baHka KOHCYJIBTAIIUH 110 BOIIPOCaM UCIIONBb30BaHUs CHCTEMBI,

MPEIOCTaBIATh B baHK pacropshKeHUs WM WHBIE TOKYMEHTHI Ha OYMa)KHOM HOCHUTEIIS, C YIeTOM
nonoxenus 11.2.6.20 Ilpasu;

OCYIIECTBIIATH UHBIE MTPaBa, BO3HUKAIOIINE B COOTBETCTBHHU ¢ HacTosmuMu lIpaBrmamu.

Ooszannocmu Knuenma

Kinenr 00s13an:

WCTIONHATH HacTosue [IpaBuiia, a Takke H3MEHEHUS U IOTIOHCHUS K HUM;

BBITIOJTHUTh BCKO COBOKYIHOCTH JCWCTBUN, HEOOXOJAMMBIX JUIsl TIONYYCHHS [IOMyCKa K
ocymecteiacHno DJ10 u npexycMOTpEeHHBIX HacTosmuMu [IpaBunamu;

no Havyana OOCIyXHMBaHUS C MCIONb30BaHHEM CHCTEMbI O3HAKOMHTHLCS € ycloBusME [IpaBui,
Tpebopanussmu banka 1mo uHpopmManmoHHO# Oe3omacHocTH npu O6ciyxuBanuu Kiuenra c
ucnonb3oBaHreM CHCTEMBI, a TAKXKe CIyJassMU TIOBBIIIICHHOTO PHCKA U OTPaHWYCHUS CIIOCO00B U
MECT HCII0JIb30BaHusl CHUCTEMBI,
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3.5.

3.5.1.

3.5.2.

. HEYKOCHUTENBHO coOmofath TpeboBanms banka mo wuHpOpMAIrmoHHONW OE30MACHOCTH TIpU
Oo6cnyxuBanun KimenTa ¢ ucmonas3oBanneM CHCTEMET,

. MpH MIEPBOM UCTIOIh30BaHuU CHcTeMbl U3MEHUTH [1aposis, mpemocTaBieHHbIN bankoM;

. BEITIOJHATH TpeOoBaHUs 110 cMeHe Habopa ceaHCOBBIX Kiltoueii, CBOEBPEMEHHO YBEOMIISTH baHk
o kommpometanuu Ilapoms wu/wmum Habopa ceaHCOBBIX KIIIOYEH, a TaKkKe COOMIOAATh
OpraHU3aIMOHHO-TEXHUYECKUE TpeOOBaHUSA 10 OOecTedeHUI0 Oe301MacHOCTH HWH(OPMAIINH,
yCTaHOBJICHHBIC B HacTosanmx [IpaBuiax;

. ocymecTBIATh /1O B cooTBeTCTBUM ¢ HacToAuMHU [IpaBunamy;

o UCIIONHATH peteHus banka, kacatomuecs 310;

. ucronb3oBaTh monydyeHHele y banka JloruH, Ilapons, HabGop ceaHcoBbIX Kioued, a Takke
nHpopMmaruio o KogoBom cioBe Tonbko i neneit ocymecrsiaenus J/10 ¢ bankow;

. HE HCIoJb30BaTh CHCTEMY ISl OCYIIECTBIEHHS MPOTHBONPABHBIX IEHCTBHM; HE UCHOIb30BAThH

MporpaMMbl W HE MPHUMEHSATh HWHBIE MEphl, No3Boistomme KiueHty ckpeith oT banka
TEXHUYECKUE XaPaKTEPUCTUKH TTOAKIIOYCHUS K HHTEPHETY JJIsl HCIIONb30BaHusI CHCTEMBI,

. HE COBEpIIATh JCUCTBUH, CIOCOOHBIX MPHUBECTH K HAPYIICHUIO 1ET0CTHOCTH CHUCTEMBI, a TaKXkKe
HE3aMe/UIUTENIEHO c000maTh baHKy 0 cTaBmIMX W3BECTHHIMU KIMEHTY MOMBITKAX TPETHUX JIHII
COBEpIINTH JCUCTBUS, CIIOCOOHBIC IPUBECTH K HAPYIICHHUIO 1IET0CTHOCTH CUCTEMEI;

. NP KOMIPOMETAIMY WIH MOJI03PEHIH Ha KoMIpomeTanuio CpeaicTB JOCTyIa He3aMeUIUTeIbHO
obpatutbess B Enunyro cripaBounyro cinyx0y banka criocob6amu, ykazaHHbIMH B [IpaBuiiax, wim
moboe noapaszaencane banka,

. MpY BO3HUKHOBEHWU B CHCTEME CHUTYyaIlWii, MPU3HABACMBIX YPE3BBIYaHBIMH B COOTBETCTBHHU C
HacTosmumu [IpaBuinamu, TpU3HABATH W WCIHONHATH pEIICHHS, NpUHUMaeMble bBaHKOM B
COOTBETCTBHH C HACTOSIIUMU [IpaBunamu;

. nHpopMupoBaTh baHk 00 U3MEHEHUM JTAHHBIX JOKYMEHTa, YAOCTOBEPSIONIETO JHYHOCTh, MECTa
KHUTEIbCTBA, KOHTAKTHOTO TeiedoHa, a TakKe WHBIX CBEJICHHM, MPEJOCTABICHHBIX UM TIpU
otkpeiTun CueTa, B TCUCHHE JECATH THEH C MOMEHTA TaKMX M3MEHCHHI ITyTeM HAIPaBIICHUS B
BaHK MICEMEHHOTO YBEIOMICHHUS .

. npenocTaBuTh baHKY JOCTOBEpPHYIO WH(pOpPMAIUIO IS CBs3M ¢ KIiIMEHTOM W HampaBieHUs
Knuenty yBegomiieHuit 00 omneparusx, COBEPIICHHBIX ¢ UCTONIb3oBaHneM CHCTEMBI, a B CiIydae
€€ M3MCHCHHS CBOCBPEMEHHO MPEAOCTABUTh OOHOBICHHYIO HH(DOPMAIIHIO.

. OIIaYMBATh B YCTAaHOBJIEHHOM BaHKOM mopsiike cToMMOCTh BO3HarpaxaeHus 3a OOcayKuBaHUe
B Cucteme B cooTBeTcTBUH ¢ Tapudamu;

. 3HAKOMHUTLCS ¢ cooOmeHusMu B CHCTEME, COIEPKAIUMU CIICNHAIbHYI0 HH(pOpManuio 00
00s13aTEIFHOM TTPOUYTCHUH;

. Mo MUCHbMEHHOMY 3ampocy baHka mpencTaBnsaTh WHPOPMALUIO O CYTH MPOBOJUMBIX UM
onepanuu;

. HPE/ICTABIATH TOJHYI0 HH(POPMAIMIO O BBITOJONPHOOpETATENSIX (JMIax, K BBIrOAE KOTOPBIX OH
JEUCTBYET) HE MO3/HEE JIHSA, CICAYIOIIETO 32 THEM COBEPILICHUS OTICpallty;

. CaMOCTOSITETTFHO M 32 CBOM CYET 00€CIeUnTh MOIKIIOYCHHE CBOMX BBIUMCIHUTENBHBIX CPEICTB K

WHTEPHETY, a TakKe 00eCHeurTh 3alUTy W MPEANPHUHUMATH BCE HEOOXOIWMBIE NEHCTBHS IO
COXpPaHCHUIO KOH(QUICHIIMATHHOCTH HHPOPMAIIMY, TPEIOTBPANICHUAI0 HECAaHKIIMOHHPOBAHHOTO
WCTIONb30BAaHUS  COOCTBEHHBIX  BBIYHCIUTEIBHBIX CPEACTB, 3allUTy OT BPEIOHOCHOTO
MPOrpaMMHOT0 00eCTIeUeHUs;

. BEITIONHSATh WHBIE 00S3aHHOCTH Tepen baHkoM, BO3HUKAIOUINE B COOTBETCTBHU C HACTOSIINMH
IIpaBunamu u JloroBopom.

Omeemcmeennocmov banka

Bank HeceT OTBETCTBEHHOCTH mepea KiMEeHTOM B COOTBETCTBUU C TPeOOBAHUSMHU JICHCTBYIOIIETO
3aKoHOMaTeILCTBA Poccmiickoit denepanuy, BOZHUKIINX PH UCIOJIB30BaHUN CHUCTEMBI, B Pe3yJbTaTe
HecobOmonenns bankom TpeGoBanmii IIpaBui M WHBIX 3aKIIOYEHHBIX MeEXay bankom m KimeHtom
COTJIAIICHUH, PETyIUpPYIOMUX padboTy B Cucreme.

bank He HeceT OTBETCTBEHHOCTH 3a HemcmosHeHne JJ] KimeHra, eciam MCHoTHEHHE TPHUBEIO OBl K
HapyIIeHUI0 TpeOOBaHWN ACHCTBYIOIIETO 3aKOHOMATEIhCTBA Poccmiickoit denepanmu, HOPMAaTHBHBIX
aktoB banka Poccum, IlpaBun, a Takke yCIOBHM HMHBIX 3aKIIOYEHHBIX Mexay Kiuentom u bankom

B CiIydae HallpaBJICHUS ITUCbMEHHOI'O YBEAOMIICHUSI OAHUM U3 croco6oB CBS3H, YKa3aHHBIM B II. 7.2HaCTO$IHII/IX HpaBI/IJ'I, KO JOKYMCHTOB,
NOATBEPKAAOIUX U3MEHCHUE MaHHBIX NOKYMEHTA, YAOCTOBEPAIOLICIO JIMYHOCTh, MECTA KUTCJIBCTBA, KOHTAKTHOI'O TCJ'qu)OHa, a TaKXC MHBIX
CBEIICHUH, TIPEAOCTaBICHHBIX Knunentom TIpA OTKPBITHU quTa, JOJIKHBI OBITh 3aB€PCHBI HOTAPHUAJIbHO.
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3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

3.5.8.

3.5.9.

3.6.

3.6.1.

corJalreHuii (IoroBopoB), B TOM uucie, ecnu D) He Obut0 moATBepskaeHo KimenTom b0 mpoBepka
MOJITBEPKICHHS Jlajla OTPHUIIATENBHBIN pe3ynbTaT, 00 NEeHeXKHBIX cpeAacTB Ha Cuerax Kimenra He
JIOCTaTOYHO M HcmonHeHuss OJl, a Takke B HMHBIX CIydasX, IpeaycMOTpeHHbIX [IpaBumamu u
3aKOHOJIaTeNbcTBOM Poccuiickoilt denepariuu.

Bank HC HECECT OTBCTCTBCHHOCTH 3a HCIIOJITHCHHUC OH.II/I60‘-IHO HJIN MMOBTOPHO MNCPCIAaHHBIX KTII/ICHTOM
DI

bank He HeceT OTBETCTBEHHOCTH 32 HEBBINOJIHEHHE, HECBOCBPEMEHHOE WM HEMpPaBHILHOE
BeimonHenne O]l KnmeHToB, eciau 3To ObUTO BBI3BAHO MpeAOCTaBiieHHEM KIIMEHTOM HEI0CTOBEPHOM
uHpOpMAIK, TMOTepell aKTyalbHOCTH WHGOpMAIMKM, paHee TNpefocTaBieHHOW KimeHToM,
HCITOJIB3yeMOU TIpU PETHCTpanii W ucrmoidHeHun bankom /I, wam BBogoMm KimeHTOM HEBEPHBIX
JTAHHBIX.

Bank He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIINK BCJICICTBUE HECAHKIIMOHHPOBAHHOTO
HCIIONIB30BaHus TpeThuMHu JuramMu CpenctB monarBepxkacHus Kimenra, CpenctB moctyma Komenra,
€CJIM TaKO€ HCIIOIB30BaHUE MPOU30ILIO Tocie Tiepenadn Cpeacts moaTBepkaeHus, CpeacTB HOCTyma
Knuentom TpetheMy nuiy win 0e3 Bemoma Knwmenta u / wim B pesynbTare HapyrieHus KineHtom
(necobmonenus KimeHTOM) YCIIOBHIA XpaHEHUs U ucmoiab3oBaHust Cpencts moaTeepxacHus, Cpeacts
JIOCTYTIA.

banHk HEe HECeT OTBETCTBEHHOCTH 3a OOCTOSTEIILCTBA, HAXOIATIHECS BHE Chephl KOHTPOJs baHka!

. cOowu, aBapuM U Meperpy3Ku B pabote ceteil TeneoHHOH CBSI3H;
. cOou 1 3aIepKKHU B paboTe onepaTopoB Tene(OHHON CBSI3H;
. npobJeMbl ¢ UCHOIb30BaHHEM KiIMEeHTOM MOABHMKHON paanoTenae(oHHON MM COTOBOH CBSI3U B

POYMHUHIE, TO €CTh 3a MpEJSIaMU CETH CBSI3U OIEepaTropa IMOJBHKHOW paauoTencOHHON WU
COTOBOH CBSI3H;

. 3a HEBBINMOJHEHHE WJIM HECBOEBpEMEHHOE BbimosHeHne D)1 u(uam) MpoBeneHUs MPOIETYpPhI
Aytentudukanum KineHTa, eCiii MX BBIMIOTHEHHE 3aBUCHUT OT OINPEACIICHHBIX TCHCTBHHA TPEThEH
CTOPOHBI, KOTOpasi HE MOXKET WJIM OTKA3bIBACTCSI COBEPIIUTh HEOOXOIUMBIC JICHCTBUS, COBEPIIIACT
HX C HAPYIICHUSIMH YCTAHOBJICHHOIO MOPSIIKA WM HEAOCTyNHA 1715 baHka;

. HEBO3MOXKHOCTh UCIIONIb30BaHUsT KIIMEHTOM cpeJIcTB CBs3H, oOecreunBaonnx HHGopMupoBanme
O COBEpIIEHUH OTepaluii ¢ Hcronb3oBaHneM CHCTEMBI, a TakKe CBA3aHHBIE C ATHM YOBITKH
Kinenra;

. BPEIOHOCHOE JIEHCTBHE MPOrPaMMHOTI0 O0OECIICUeHUs, YCTAHOBJICHHOTO KIMEeHTOM, TOBIEKIIee
KomrpomeTaiuio CpeACcTB MOATBEPKICHNUS;

. HenpenocrasicHne Kiauenrom BaHky mocToBepHOH HH(OpPMAIMM, B TOM YHCIIE B Clydac ee

W3MeHeHus, Juia uHpopmupoBanus KiueHra o0 omepanusx, COBEPIICHHBIX C UCIOIb30BAHHEM
Cucrembl, a TakXKe CBSI3aHHBIE C 3TUM YObITKH Kinenra,
. JpyTHe NIPUYNHBI, Haxosamuecs BHe cepbl KOHTpoas banka.

bank He HeceT OTBETCTBEHHOCTH 3a MOJIHOE WJIM YaCTUYHOE HEUCHOJHEHUE, HEMPaBUILHOE WU
HECBOEBPEMEHHOE HCIIOJHEHUE CBOMX O0053aTeNbCTB, BBITEKAOMMX W3 [IpaBwi, eciaum Takoe
HEHCITOJTHCHHE BBI3BAHO OOCTOSTEIIHCTBAMH HETPEOJOIMMON CHIIBI, B TOM YHCIIE PEIICHUSIMU OPraHOB
3aKOHOJIATEIBHOM, CyIcOHON W/MK MCTIOMHUTENbHOU BiacTu Poccuiickoii denepariyu, a takxke banka
Poccun, koTopele penaroT HEBO3MOXHBIM JUIsi baHka BBIIOJHEHHE CBOMX O0S3aTENIBCTB; 3a/ICPIKKaMU
maTeken mo BuHe banka Poccum b0 MHBIX CYOBEKTOB IUTATEKHBIX CUCTEM; BOCHHBIMH JICHCTBHSIMH,
CTUXUHHBIMA WM WHBIMU OCJCTBUSMH, MPOUCXOASIIUMH B paiioHaX, O(UIMAIBHO NPU3HAHHBIMH
HAXOSIIIUMUCS IO/ BIUSHUEM BBINICYKA3aHHBIX 00CTOSTEICTB.

bank He HeceT OTBETCTBEHHOCTH B CIlydae, €CiM HWH(OpMAaIus, CBSA3aHHAasS C HCIOJIb30BAaHHEM
Kmmnenrom CucTeMbl, CTaHET H3BECTHOW TPETHHUM JIMIIAM BO BpeMs HCIIONB30BaHUs KimeHToM
CucremMbl B pe3ynibTaTe JIOCTyNa TPETbUX JHIl K MH(pOpManuu npu rnepenade no Kanamam cBszw,
HaxXOJIANTUXCS BHE TIpe/ienoB banka.

B cnyudae napymenuss Knuentom Hacrosmux [IpaBusl M MHBIX HOPMAaTUBHBIX aKTOB baHK He HeceT
OTBETCTBEHHOCTH W HE 00s3aH Bo3Memiarh KimeHTy yOBITKM, BKIIOYas, HO HE OTrPaHUYHBAsCH,
BO3BPaTOM CYMMBI OTIEpAIiK, COBEPIICHHOH 0e3 cornacus Kiuenra.

Omeemcmeennocmv Knuenma

KnaneHT HeceT OTBETCTBEHHOCTH nepen bankoM B COOTBETCTBUHU C Tpe60BaHI/I}IMI/I ,Z[eﬁCTBymH.ICFO
3aKOHOAATCIbCTBA Poccuiickoi (DellepaI_II/II/I, B TOM 4YHCJIEC 3a Y6BITKI/I, BO3HUKIINUC Y BaHKa, B

20



3.6.2.

3.6.3.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

pesynpTaTte ucnonHenuss D/l, nepenannapix B bank oT umenn KnmeHTa HEYNMOIHOMOYEHHBIM JIUIIOM C
ucnosb3oBanueM npuHaanexkamux Kimventy Cpeacts goctyna u/win CpeicTB MOATBEPKICHHS.

KnmeHTt HeceT puck YOBITKOB, BO3HUKIINX Y HETO, B Pe3yJIbTaTe UCIOMHeHNS bankom D1, mepemanHbIx
B bank ¢ wucnosnp3oBanneMm mnpuHamiexkamux Kimenty CpenctB mpoctyma  u/wmun Cpencts
MOATBEPKACHUS BCIEICTBUE HECAHKIIMOHUPOBAHHOTO UCIIONB30BAHUS TPETHUMHU JTUIAMHU.

KimeHT HeceT OTBETCTBEHHOCTH 3a MPABWJIBHOCTh M aKTyalIbHOCTh BCEX CBEICHHIA, COOOIIAEMbIX MM
baHky, mpu 3aKII0YeHNN M UCTIOMTHEHUH HacToAmiero [lorosopa.

CUCTEMA OBECNEYEHMA UHO®OPMALIMOHHOW BE3OMNACHOCTU UHOOPMALIUN

Cpeocmea obecneuenus 6e30nacHocmu uHpopmayuu

Bank 00s3yeTcsi MPUHATH MEPBI IS 3aIUTHl HHOOPMAIUH, COAepXKalel MepCoHANbHBIC NaHHBIC, U
koHbuAeHIHAIbHON nHopManuu B Cucreme.

JItobass mHOpMaIUs, cocTaBisomas OaHKOBCKYI0 TaiiHy Kimenta, MoXeT OBITH TpemocTaBicHA
TPEThbUM JIMIIaM HE WHa4Ye KaKk B TIOPSJKE, YCTAaHOBIEHHOM 3aKOHONATENLCTBOM Poccuiickoit
Odepepanun.

Cobmonenne CtopoHamMu TpeboBaHmii Oe3omacHocTH HWHGOpMaruu mpu  opranm3amuun D10
oOecrievnBaeT:

. KOHQUICHIUANEHOCTE  HMHGopMarmu  (pacmudpoBath  HHPOPMALKID  MOTYT  TOJNBKO
YIIOJIHOMOYCHHBIC JIUIIA);

. [EJIOCTHOCTh TepeaBacMoil MH(MopMaiu (rapaHTHPOBAaHWE, YTO JaHHBIC TepeaatoTcst 0e3
HCKQKCHUH U UCKIT0YEHA BO3MOYKHOCTh TTOIMEHBI HH(POPMAIIHH);

. ayTeHTH(UKanuo (Koraa nepeaaBacMyro HHPOPMAIIMIO MOXKET MOJTYYUTh TOJIBKO TO JIUIO, KOMY

OHa nIp€aHasHa4d€Ha, a OTIPAaBUTECIIEM SABJIACTCA UMCHHO TOT, OT Yb€Ir0 MMCHHN OHA 0TnpaBneHa).

TpeboBanus Oe3onmacHoctn uHpopManuu mpu opranuzammu OO peanusyloTcsl MOCPEACTBOM
IPUMEHEHUS IPOrPaMMHO-TEXHUUYECKUX CPEJICTB U OPraHU3aLUOHHBIX Mep.
K nporpaMMHO-TEXHUYECKUM CpeICTBAM OTHOCSTCS:

. MporpaMMHBIE CPENICTBA, CTIEUATILHO pa3padoTanHble ajst ocymecTtsiaeHus 30,

. ciucreMa mapojed W HIACHTU(QHUKATOPOB JJsl OrpaHUYEHHs [OCTyNa K TEXHHYECKUM U
MIpOrpaMMHBIM cpencTBaM CHCTEMBI;

. cpeactBa GpopmupoBanus U nposepku ACII,

. MIpOrpaMMHO-aNNapaTHbIE CPEACTBA 3aALIUTH OT HECAHKIIMOHUPOBAHHOI'O 1OCTYIa,;

. CPEJCTBA 3aIlUTHI OT IPOrPaMMHBIX BUPYCOB,;

. CPEICTBA 3aIlUTHI OT aTak.

K opranusaniioHHBIM MepaM OTHOCSATCS:

. pa3MeleHUe TEXHUIECKUX CPECTB B IIOMELIEHUAX ¢ KOHTPOJIUPYEMBIM J1OCTYIIOM;

. aJIMUHHUCTPATUBHbIE OTPaHUUEHUS JOCTYIA K TUM CPEJICTBAM;

. 3aJlaHue PEKMUMa MCIIOIb30BAHUS Tapojel U NICHTH(GUKATOPOB;

. JOIYCK K OCYLIECTBIEHHIO [OKYMEHTOOOOpOTa TOJBKO CIHELHAJbHO OOYYEHHBIX U
YIIOJIHOMOYEHHBIX Ha TO JIUL;

. MoAJepXKaHUe MPOrpaMMHO-TEXHUUECKHUX CPEACTB B UCIIPABHOM COCTOSIHUH,

. 00y4YeHHE TEXHUYECKOTO NepCOHaIa,

. 3aIlIUTa TEXHUYECKUX CPEICTB OT MOBPEXKIAIOUIMX BHEIIHUX BO3/ACHCTBUIA (MOXap, BO3ACHCTBUE
BOJIBI U T.I1.);

. YCTaHOBJICHUE OTPaHHYCHUI (JINMUTOB) CYMMBI IIEPEBOA ACHEKHBIX CPEICTB C MCIIOJIb30BAaHHEM
Cucremsl.

baHK 00s3yeTcss NPUHATH BCE HEOOXOIMMBbIC M 3aBHCAIIKME OT baHKa Mepbl OpraHH3alMOHHOTO H
TEXHHUYECKOTO XapakTepa Ui MPeAOTBPAIICHUS MOCTyMa TPEThbUX JuIl K wHpopMmanuu o Iapone u
CpencTBax MOATBEPXKIACHUS A0 mepeaaun ce KiMeHTy, a Takke BO BpeMsl XpaHEHHUS YKa3aHHOU
uHGOpPMAIUH.

KnmeHT mocTaBiieH B M3BECTHOCTh M B TIOJHOM Mepe OCO3HAET, UTO Ieperada KOHQPHUIACHITHATbHON
uHpopmarmn no KaHamam [ocTyma BIIYET PHUCK HECAHKIMOHMPOBAHHOTO JIOCTYyIa K TaKOW
UHQOPMAITUH TPETHHX JTHII.
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4.1.6.

4.1.7.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

5.1.

51.1.

B cmydasx, xorma mepemada wHbopmarmu mo KaHamam TOCTyIa OCYIIECTBISIETCS 1O TPEeOOBAHHIO
Kmnenra wmm B coorBerctBum ¢ OJI Kimenra, bank HeE HeceT OTBETCTBECHHOCTH 3a
HECaHKITMOHUPOBAHHBIA JOCTYI TPETHUX JIUII K TAKOW WH(MOPMAITUH TIpU e¢ Tiepeade.

Knuenr, moamuceiBasg JIoroBop mnpHCOeAMHEHUs, TNpPH3HAeT HCHoiIb3yemble B pamkax OO B
COOTBETCTBHM C HacTosmuMu [IpaBuiamm cucteMbl 00paOOTKM, XpaHEHWs, 3aIllUThl M Teperadn
MHQOPMaIUK JOCTATOYHBIMHE JJIs1 oOecrieueH s Hale)KHOMH, 3 dekTuBHON 1 Oe30nacHOi pabOTHI.
Kmment, mommuceiBas JloroBop NpHCOEAWMHEHHS, IPU3HAET HCIHONb3yeMylo B pamkax 30 B
COOTBETCTBHH C HacTosIuMH [IpaBunaMu cucTeMy 3aliuThl HHPOPMALUK JOCTATOYHOM [T 3aIIUTHI OT
HECaHKLIIMOHUPOBAHHOTO JIOCTYIA, & TaKKe MOATBEP)KICHUS aBTOPCTBA M MOIJIMHHOCTH 3JIEKTPOHHBIX
JIOKyMEHTOB.

Ilopaoox oeiicmeuii npu komnpomemauuu Ilapons ulunu Habopa ceancosvix Kniouei

Bbank kpyrmocytouno mpenocraBiseT KimeHTY BO3MOXKHOCTH HAlpaBUTh yBEJOMIIEHHE 00 yTpaTe
3IIEKTPOHHOTO CPEZCTBA MIaTeka (yTpaTe KOMIBIOTEpa, ¢ TIOMOIIBI0 KOTOPOTO OCYIIECTBIISIICS JTOCTYII
Kk Cucreme, yrpare CpenctB mocTyma u ap.) u (unu) o6 mcmosip3oBanuu CucTeMbl 0€3 COriacus
Knunenra, momo3penun Ha wucnonb3oBaHue Cucrembl 0e3 cornmacus Kiuenra mytem oOpalueHHs
Kmuenrta B Egmnyro cmnpaBounyro ciyx0y banka mo Ttenedony EnmHOol cnpaBouHOH CiyxOBbl,
yKka3zaHHOMY Ha ouIaibHOM caiite banka u B JloroBope mpucoeInHeHus.

B cnyuae Kommpomeranuu Iapons w/minm HabGopa ceancoBbix kimouei KimeHT HeMeIIeHHO, HO He
MO3JHEE JHS, CACAYIOIIEro 3a THEM MOJy4eHHs] OT baHka yBelIOMIJICHUS O COBEPILCHHOMN OIepaluu, C
ucnosb3oBanneM KoJ0BOTO CiI0Ba WM CBEICHUH, TPeIyCMOTPEeHHbBIX 11. 2.4.80) HacTosmux [Ipasu,
uHpopmupyeT 00 3ToM baHk mocpeacTBoM TeneOHHOM CBA3M, MO (pakCy, ACKTPOHHON IOYTE WIIH
WHBIM CIIOCOOOM, TIPH YCJIOBUH, YTO baHK UMEeT BO3MOXHOCTh YCTAHOBUTh, YTO TPEOOBAHUE UCXOIUT
ot Knnenra. bank npusHaer HauiekamM criocoooM yBenomiieHus: TpeboBanne Kimenra, nepenannoe
o TenedoHy. baHk BpaBe MpHU3HATH Tepeaady TpeboBaHMs 1O (GaKcy, IMEKTPOHHOHN MOYTe WM UHBIM
Croco00M TaKkke HajJIexKalmM crnocoooM yBenomienus. TpeboBanne Kienra, nepeaannoe mo ¢akcy,
AJIEKTPOHHOHN TMOYTE WJIM MHBIM CIOCOOOM, TIPU3HACTCS MONydeHHBIM BaHKOM ¢ MOMEHTa MpH3HAHUS
bankoMm manHOTO crioco0a HajuiexamuM. baHk mocie morydeHus: COOOIIEHNST HaJIeXKAIIUM CTIOCOO0M
omokupyet Texundeckuit noctyn k CepBepy banka.

bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBUE y KimeHTa mocTyma K cpeAcTBaM, ¢ UCIOIb30BAaHUEM
KoTophix KimieHT MoskeT uHpopMupoBaTh baHk, 1100 32 HECBOEBPEMEHHYIO OTIIPABKY YBEAOMIICHHUS, B
TOM 4Hclie 32 cOom B paboTe ceTeil CBA3M, BOZHHUKIINE IO HE3aBHCANIMM OT baHka mpuunHam u
MOBJICKIIIME 3a COOOW HECBOCBPEMEHHOE IOJIyUYeHUE WM HemoiydeHue oT KimeHTa yka3aHHBIX B
HACTOSIIEM IMYHKTE YBEAOMIICHUH.

B ciywae ecnmu Knuent He HampaBun baHKy yBemomiieHHEe HaJIEXallMM CHocoOOM, yKa3aHHBIM B
n.4.2.1.TIpasun, (6mokupoBanue CpeacTBa MOATBEPKACHUS He 3adukcupoBaHo bankom B CrpaBke 0
omoxupoBanuu CpecTB gocTyna), bBaHk 0cBOOOKIaeTCsT OT KaKOW-IMOO0 OTBETCTBEHHOCTH U HE 00s3aH
Bo3Memath KiueHTy yOBITKH, BKJIOYas, HO HE OTrPaHWYMBAsCh, BO3BPATOM CYMMBI OIIE€pAIlVH,
coBepIIeHHo# 6e3 cormacust Kimmenra.

Jlis ocyIIecTBIACHUS 3aMEHBI CKOMIPOMETHpOBaHHBIX [lapons w/unmm Habopa ceaHCOBBIX KitOueit
Knuent moimkeH mnpenctaBuTh B baHk mnucbMeHHOe YBemomiceHue 1o (opme Ipumoxenus 7 K
Hactogmum [IpaBunam.

Beimaua Knuenty HoBbix Jlormna u IMapons w/wmm HaGopa ceaHCOBBIX KIIFOUCH OCYLISCTBISICTCS B
MOPSIZIKE ¥ CPOKH, YCTaHOBJICHHBIE T.I1. 2.3.1 2.5.HacTosmux [IpaBun.

YPE3BbIYANHbLIE CUTYALIUU MPU OCYLLECTBJIEHMU 300

Oﬂcmo;lmeﬂbcmsa, Komopbie mo2cym ROCIYHCUmMb npulmuoﬂ 603HUKHO6EHUA llpe36bl'-ltlilﬂblx
cumyauuﬁ, 6 MOM uucie mexHuueckux cooee

K gmncmy 00CTOSTENHCTB, KOTOPBIE CIIOCOOHBI MOCTYXHTh MPUYMHON BO3HUKHOBEHHS UpPE3BBIYAHBIX

CUTYyaIlnH, B TOM YHUCIIE TEXHUIECKUX COOEB, MOTYT OBITh OTHECEHBI CIICIYIONIHE:

. J00bIe COOBITHS H/MIH OOCTOSATENBCTBA, KOTOPHIE, 1O orieHKe CTOPOH, BPEMEHHO WM Ha
HEOIPEeIeNICHHBIH CPOK CAETalld, JIENAIOT MM MOTYT ClIeNaTh HEBO3MOXHBIM WU 3HAYUTEIHHO
3aTpyaHuTh ocymiectsieHrne D/10; Kk TakuM COOBITHSIM/OOCTOSITENECTBAM, B TOM YHCIE, MOTYT
OBITh OTHECCHBI:
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5.1.2.

5.2.

5.2.1.

5.2.2.

5.2.3.

524.

5.2.5.

5.3.

5.3.1.

5.3.2.

5.3.3.

O TOXKapbl, HABOJHEHUS, HHbIE CTUXUHHBIEC OC/ICTBUS W TEXHOT€HHbBIE KaTacTPOQbI;

O pa3pyllcHUS WU 3HAYUTCIIBHBIC TOBPEKICHUS 3aHMMaeMbiXx bankom winu KimeHToM
[IOMENIEHU;

O HEeCTaOMIBHOCTh WM OTKJIIOYEHHE OJJIEKTPOIHEPTHH, KOTOpOE HE MOXET OBITh
HEUTpaIM30BaHO HUMCIOIIMMHUCS B pacrnopsbkeHnu banka wnm KimeHTa TeXHUYEeCKHMH
CPeICTBaMU;

O HepabOTOCIIOCOOHOCTh  MPOTPAMMHOTO  OOCCICYCHHWs, BBIYHCIUTEIHPHOM  TEXHHKH,
OPITEXHUKH, CPEIICTB CBSI3U, BKIIOYAS CPEIICTBA TEICKOMMYHHUKAITHIA;

0 MaccoBbIe OSCIIOPSIIKY, BOOPYKCHHBIE CTOJIKHOBEHUS, IEMOHCTPAITUY;

0 TeppPOPUCTUYECKUE aKTHI MU TUBEPCHH.

0 mro0ble ApyTrHe MOMOOHBIE COOBITHS WIIM OOCTOSITENIHCTBA, KOTOPHIE MOTYT CYIIECTBEHHBIM
00pa3oM 3aTpyJHUTH WIH CACIATh HEBO3MOXKHBIM ocymiectieHue D/10.

K gmnciay o0CTOATENHCTB, KOTOPBIE CIOCOOHBI MOCIYKUTh NMPUIMHOW BO3HUKHOBEHHS UPE3BBIYAHBIX

CUTYyaIlii MOT'YT OBITh OTHECEHBI TAKXKE CIICIYIOITHIE:

. MPUHATAE WKW J0ObIe W3MEHCHMsI 3aKOHOJATENBHBIX WJIM WHBIX aKTOB TOCYAapCTBEHHBIX
opranoB Poccuiickoit denepanuu Uin paclopsbKeHUs JaHHBIX OPraHOB, HHCTPYKIUH, YKa3aHUs,
3asBJICHUS, MHUChMA, TEIETPAMMbl WM WHBIC JCHCTBHsA, (Tanee — akThl), KOTOPHIC MPSIMO TN
KOCBEHHO WJTH TIPH OTIPEACIICHHOM MX TOJIKOBAHUHU WJIH ONPEACIICHHOM CTCYCHHH OOCTOSTEIHLCTB,
HayuHAs C MOMEHTA YTBEP)KICHHsI TAaHHBIX AaKTOB WJH C HWHOTO CpPOKa, BPEMEHHO WM Ha
HEONpPEIEICHHBIM CPOK CAENaNM, ACTAI0T WM MOTYT CIEIaTh HEBO3MOXHBIM WM 3HAYUTEIBHO
3aTPYOHHUTH JajbHeliee ocyiectsicane /O B ToM Buue, Gopme M MOPSAKE, B KOTOPHIX OH
OCYITIECTBIISUICS IO TIPUHSATHS JaHHBIX aKTOB.

Ilopaook yeedomnenus 0 HACMyniaeHUU 00CMOAMENbCME, MOZYUWUX HOCTIYHCUNL RPUYUHOU

603HUKHO6EHUA ttpewbmaﬁubtx cumyauuﬁ

B ciyuae HacTymieHHs XOTs ObI OIHOTO M3 OOCTOSITEIBCTB, COOTBETCTBYIOIIMX ICPEUUCICHHBIM B
n.5.1.1.mactosmux [IpaBum:

o KimneHT 00513aH HE3aMEITUTENHFHO ¢ YIETOM CIIOKUBIICHCS CUTYallUd U CITOCOOOM, JTOCTYITHBIM B
CJIOJKUBIINXCST 00CTOSITENLCTBAX, U3BECTUTH BaHK 0 BOZHUKIIIMX OOCTOSATEIHLCTBAX,
. bank 00s3aH HE3aMETUTEIFHO C YIETOM CIIOKHMBIICHCS CUTYallMH M CITOCOOOM, JOCTYITHBIM B

CIIOXHUBIINXCA 06CTO}ITCHLCTBaX, H3BeCcTHTh KITMEeHTa 0 BOZHUKIIHNX O0CTOSITEIHCTBAX.

Bnocnencteun Knment wim bank o0s3aHBI MHUCHMEHHBIM COOOIICHHEM TOITBEPANTH YBEIOMIICHUE O
BO3HUKIINX OOCTOSTEIHCTBAX, CHOCOOHBIX MOCITYXUTh NPUYMHON BO3HUKHOBEHUS YPE3BBIYAIHBIX
CUTYyallui.

IToce BO3HHKHOBEHMS COOBITHII (0OOCTOSTENBCTB), COOTBETCTBYIOUIMX IIepeurciaeHHbM B 11.5.1.1.
HacTosmux [IpaBunm WM TMOMydeHWs YBEAOMIICHHWs, yka3zaHHOro B 1.5.2.1 baHk He3aMemTUTENHHO
OCYIIECTBISICT MEPOIPUATHUS 110 00CCIICUCHHUIO HETPEPHIBHOCTH JISATEIHHOCTH C YUYETOM MaciTaboB H
crienu(UKU COOBITHHA.

Jns  kBamuQpUKAIUK CUTyallM¥, CBS3aHHOW C HAJIMYUEM XOTS OBl OJHOTO W3 OOCTOSTEILCTB,
COOTBETCTBYIOIIUX NepeUCIeHHBIM B 11.5.1. HacTosiux [IpaBwt, B kauecTBE Ype3BbIUAHON CUTYAIIHH,
B TOM YHCJIE TEXHHYECKOTO CO0s, TOCTATOYHO pemieHus banka.

Pemenne banka o kBamuuKaruu OOCTOSTENBCTB, W3 YHCIA TMEPEUYHCICHHBIX B I1.5.1. HacTosmmx
IIpaBun B kauecTBe upe3BblUaiiHON cutyarmu (kBanuduiupyoniee perienue banka) odopmiiseTcs
JIOKYMEHTOM, COCTaBJICHHBIM B MUCHbMEHHON (opMme.

Ilocneocmeus npunamus Keanuguuupyrouiezo peuwtenus bankom

B cnyuae npusHanus baHkoM cuTyaruu, CBS3aHHOM C HaTUYMEM XOTS ObI OJTHOTO W3 OOCTOSTEILCTB,
COOTBETCTBYIOIIUX MepeuuciieHHbIM B 11.5.1. Hactosmux [IpaBun B kauecTBe Upe3BBIYAHON CUTYAIlVH,
bank HeszaMmemmuTeNnsHO CcrocoboM, Hamboree YAOOHBIM C YYETOM CIIOKHMBIICHCS CHTYaIluH,
ceaspiBaetcst ¢ Knuentom/KimneHTaMu U yBEIOMITAET O BOSHUKHOBEHHUU YPE3BBIYAWHON CUTYAITHH.

B cnyuae npusHanus baHkOM cuTyaruu, CBS3aHHOM C HATUYMEM XOTS ObI OJTHOTO U3 OOCTOSTEILCTB,
COOTBETCTBYIOIINX MEPEUHCICHHBIM B 11.5.1. HacTosmux [IpaBui, B kauecTBe Upe3BBIYAHON CHTYAIUH,
3J10 MokeT OBITH MMPEKpaITeH 10 pemeHnto banka.

OOHOBPEMEHHO C TMPU3HAHWEM CUTYyallud 4pe3BbluaiiHolW baHk mpucTtymaer K pa3paboTke Mep Io
YPEryJIUPOBAHUIO CIOXKUBILIEHCS Upe3BbIUaliHOM cutyanuu B Cucrteme.



5.3.4.

5.4.

5.4.1.

54.2.

54.3.

5.4.4.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.2.
6.2.1.

6.2.2.

6.2.3.

Bozo6uosienune 310 ocymiecTBiseTcs 1Mo penieHuio banka.
Mepul no ypezynuposanuio upe3euluaiinblx CUmMyayuil

B xaudecTBe Mep 10 yperyJIUupoOBaHUIO CIOXKUBIIENHCS Ype3BbIUaiHOM cuTyalnu baHk Bripage:

. MIPEKPATUTh WIH OTPAaHUIHTH oOpamieHne Beex win gactu I/ B Cucteme;

. coBMecTHO C KimeHTOM ompenenuTh MOPSIOK MEHCTBHH 10 YCTPAHCHHUIO TEXHHUYECKOTO cOOs
(mOroBOpeHHOCTh CTOPOH O TIOPSAKE COBMECTHBIX JCHCTBUI O(GOPMIISIETCS TMPOTOKOJIOM,
COCTaBJICHHBIM B TIMCbMEHHOM (hopMe 1 moanucanubiM CTOPOHAMH);

. MIPeyCMOTPETh UHBIE MEPHI, HAIPABJIECHHBIE HA MPEOI0JIEHUE YPE3BhIYaiHON CUTYyallNH.

[Ipu npuHATHH peLIEHHI 0 YperyIMpOBaHHIO Ype3BbIYaiHbIX cuTyaluil bank Bopase:

. yCTaHABINBATh CPOKU U popMy yBeromieHHs KIIMeHTOB 0 CBOMX pElIeHHSX;

. yCTaHaBJIUBATh CPOKU U IOPSIOK UCIIONHEHHsI CBOUX PELICHUH;

. o0yciaBnuBaTh MOPSAAOK  BCTYIUIGHMS B CHIY CBOMX  pCIICHUH  OIpEeAETICHHBIMU
00CTOSITEIbCTBAMH.

Pemenust banka o yperynmpoBaHuio dpe3BbIuaiiHON cuTyanuu B CHCTEME SBISIOTCS 005S3aTEIbHBIMU
Iu1st uicnoiaHeHust Kinuentamu.

O pemennsx banka o0 Mepax 1o yperyJIHpOBaHUIO UPE3BBIUAWHON cUTyalud KITMEHTHI YBEIOMIISIOTCS
HE T03/THee MPUHITHA JaHHBIX MEP B COOTBETCTBHUHU C TAHHBIM PEIICHUEM.

NMOPAQOK PA3PELLEHUA KOH®JIMKTHBIX CATYALUA N CNOPOB, BO3HUKLUUX B
CBA3U C OCYLUECTBJIEHMEM 340

Kongauxkmnuie cumyauuu, céazanute ¢ ocyuyecmenenuem 3/10 ¢ Cucmeme

B cooTBeTCTBHH ¢ MOPSAKOM, YCTaHOBIACHHBIM I1.6. HacTosmmx I[lpaBui, momiexaT pacCMOTPCHHIO
KOH()JIMKTHBIE CUTYalll! U CIIOPHI, CBS3aHHbIC ¢ HanmuneM y KimnenTa k banky npereH3uii o moBoAy:

. HenoATBepkAeHNA o yMHHOCTH D/ cpenctBamu nposepku ACII npuaumaromieir CTOpoHs!,

. ocnapuBanus ¢axrta GopmupoBanus D/1;

. ocnapuBanui ¢akta naentTrudukanun Bnagensia ACII, monnucaero J0KyMeHT;

. ocriapuBaHus (akTa OTIpaBiIeHHs 1/ Win 1ocTaBku D/I;

. OCIIapHBaHMs BPEMEHH OTHpaBICHUS U/Wiu 1ocTaBku D/1;

. OCIIapHBaHMs ayTEHTHYHOCTH SK3eMIUIApoB D] w/mim nommHaMKa 1 Ko D)l Ha OyMa)KHOM
HOCHTEJE;

. UHBIE CJlydyal BO3HUKHOBEHUS KOH(DJIMKTHBIX CHUTyallUH, CBS3aHHBIX C ()YHKLUOHUPOBaHHEM
CucteMsl.

CTOpOHBI AOTOBOPUIINCH CYUUTATh, YTO MOAINMMUCAHHUC CCAaHCOBLIM KIIHOUOM (SIBJ'I)I}OH.[I/IMCH ACH)
ocnmapuBacMoro 3H SABJISACTCA H€06X0)_'[I/IMI>IM U OOCTAaTOYHBIM OOKa3aTCIbCTBOM, MOATBCPKAAOIIUM
MPHHAUICKHOCTh JaHHoro DJ] KineHTy H, COOTBETCTBEHHO, (haKTOM, YAOCTOBEPSIONIMM Tepeaauy D1
WM COJIepKaHue Tepemanaoro /1.

CTOpOHBI MMPpU3HAKOT I/IH(l)OpMaLII/IIO 0 OaT€ U BPCEMCHU IOCTYIUICHUA 3H B BaHK, COACPIKALIIYOCAd B
KOHTPOJIBHBIX apXuBax BaHKa, HCO6X0,ZII/IMI>IM U AJOCTAaTOYHBIM JOKa3aTCJIbCTBOM OaTbl U BPEMCHH
nepemxaun Kinuentom banky D/1.

IIpoBepka ceancoBoro kiroda B D/ ocylecTBiseTcs MyTeM 3alpoca K KOHTPOJIBHBIM apxuBaM baHka.
HpI/I 9TOM HNOATBCPKACHUCM JOCTOBCPHOCTU CCAHCOBOI'O KJIFOYa B 3H B CHucTeMe SBIISICTCS HAJIMYHE B
9JIEKTPOHHBIX TPOTOKOJAX VHUKAJIBLHON HaThl W BpEeMEHHM MpHHATHS /] KiIMeHTa ¢ MOMETKOH
«Document successfully passed sign checkerfyMeHT yCIemnHo mpoIer IpoBEPKY HOIIIHCH).

Yeeoomnenue o kongpruxmmnoii cumyayuu

B ciyqae BO3HMKHOBEHUsS KOH(JIMKTHOW cHUTyaruu W Hecornmacus Kmmenra ¢ neiictBusmu banka,
Knuent Hampasnser B baHk 3asBJIeHNE C U3T0XEHUEM CYTH MPETCH3MUH.

3asiBIICHUE JIOJDKHO COJIEPKaTh MH(POPMAIIHIO O CYIIeCTBE KOHPIUKTHON CUTYalluu U OOCTOSATEILCTBAX,
KOTOpBIC, IO MHEHUIO KimeHTa, CBUACTENHCTBYIOT O HAJIWYMUA KOH(MIMUKTHOW CUTyaIlUu. 3asBICHUC
odopmisieTcss ¥ oTmpaBisieTcs B Buiae OJ] wiM B MUCBMEHHOH (opMme, KOTOpOE HANpaBISIETCS ¢
HAPOYHBIM, OO MHBIM CHOCOOOM, 00ECTICUYHBAIONIUM IOATBEPIKICHUEC BPYUYCHUsI KOPPECIOHICHIIHH
azpecary.

HeszaBucuMo oT (GoOpMBI, B KOTOPO# cocTaBieHo 3asBieHne (mucbMeHHas win DJI), OHO IODKHO
conepkath Bce pekBu3uTH D)1, mpenycMmorpeHHble Hactosmumu [lpaBunamu. Kpome Toro, B HeMm
JIOJKHBI OBITh YKa3aHbI (haMILTUs, UMS U OTYECTBO, KOHTAKTHBIC TeIC(POHBI, (haKc, aipec IEKTPOHHOM
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6.2.4.

6.3.

6.3.1.

6.3.2.

6.3.3.

7.1

7.1.1.

7.1.2.

7.2.

7.3.

MOYTHI JIIA WK JIMI, YIMOJTHOMOYCHHBIX BECTU IEPETOBOPHI MO YPETYJIMPOBAHHIO KOH(MIMKTHOU
CUTYaIUH.

bauk B Teuenme 30 (rpmararh) nueit' ¢ maThl nosyueHusi npereHsuu KimeHTa paccMartpuBaeT
3asBieHne KimeHTa W, B 3aBHCHMOCTH OT NPHUHSATOTO pPEHICHHs, JHUOO YAOBIETBOPSET IMPETCH3HIO
KmmenTa, mu6o nepenaer KimeHTYy MUChbMEHHOE 3aKIIFOUCHHE O HEOOOCHOBAHHOCTH €r0 TPETEH3UH,
MOJIMTMCAaHHOE YITOJTHOMOYEHHBIM PaboTHUKOM baHka.

Ilopaodok ypezynupoeanua KOHGIUKMHBIX CUIMYAUUIL U CROPOE.

Bce cnopsl, Bo3HUKIIKE B CBSI3U C KOHQIMKTHOW cuTyauueil, CTOpoHbI OyayT NBITATHCS PElIaTh MyTeM
IIEPErOBOPOB.

Ecmn CtopoHaMm He yaacTcsi PemuTh CIOp IyTEM IMEepPEeroBOpOB, TO JIFOOOW CHOp, pa3HOTIACHE HIIH
TpeOOBaHWe, BO3HUKAIONIME W3 HACTOSMMX [IpaBmi, TOJJICKUT paspelieHuo B cyne OOmei
IOPUCIUKIINY TI0 MECTY HaxoxkjieHus baHka.

IIpn paspemiennn cropoB, BO3HUKIINX #3 Hactosmmx IlpaBunm wmm B cBsisu ¢ HUM, CTOPOHBI
MIPUMEHSIIOT JIEUCTBYIOIIEE 3aKOHOAaTENhCTBO Poccuiickoit deaeparuu.

NPOYUE YCNOBUA

Bce TtpeboBanms, yBeIOMIICHHSI W HWHBIE COOOmeHWS MO HacTosmwM [IpaBuiaM HampaBIISTFOTCS
CropoHamu IpyT APYry B MUCEMEHHOU (opMe.

bankom Knuenry:

*  yBEIOMIICHHS, KaCaroIIHecss BOIPOCOB 0OCITyKMBAaHUSI HEOTPAHWIEHHOTO Kpyra KINeHTOoB baHka,
HaIpaBISIOTCA C WCIOJIB30BAHWEM OJHOTO HIIM HECKOJBKHX CIIOCOOOB, yKa3aHHBIX B IYHKTE
1.3.3.Hacrosmux [Tpapmi,

*  yBEIOMIICHHS, Kacaloluecs BOMPOCOB oOcmyxuBanus Kimenra - HampammsioTcs KiueHty
CpeICcTBaMH OpraHU3alluy MOYTOBON CBSA3M MO aJpecaM U PeKBU3UTaM, ykazaHHbIM KineHTtoMm B
COOTBETCTBYIOIIEM 3asBJICHMH, a TaK)Ke ITyTeM HETOCPEICTBEHHOI mMepefayn Mpu JHIHOU SBKE
Knuenra (I[Ipencrasurens) B opuc banka, mub6o mocpencrsoMm CHCTEMBI.

Knunentom banky:
* B COOTBETCTBUH C OPHUIIHATEHBIMHU aJIpecaMyl M PEKBU3UTAMH, Pa3MEIICHHBIMA baHKOM OJTHHM U3
Croco00B, yka3aHHbIX B myHKTe 1.3.3.HacTosuux [TpaBui.

TpeboBanus, YBEJIOMICHHS WU COOOINCHWS CUMTAIOTCS HAJUICKAIIC HAMpaBICHHBIMH, €CITH OHH
npenocrapieHbl KimmenTom B baHK TMYHO MM HAanpaBICHBI C UCIOIb30BAHUEM CIICAYIOIIUX CIIOCOOOB
CBSI3H:
e tenerpad (TererpaMMoii ¢ yBEIOMICHHEM O TIOIyUYCHHMN);
*  MOYTOBas CBsA3b (3aKa3HOE MUCHMO C YBEJOMIICHUEM O BPYUCHUH);
*  KypbepcKasl CBS3b,
* mocpenctBoM CHCTEMEL.
Tpebosanus Kinuenra, ykazannsie B 1. 2.4.7.u 4.2.2 . Hacrosux [IpaBui1, CYUUTArOTCS HaJICXKAIIC
HaIpaBJICHHbIMH, eciii TpeOoBaHue KimeHnTa nepenano no tenedony. baHk BripaBe nmpu3HaTh
nepenady TpeOoBaHul, yka3aHHbIX B 11.2.4.7u .4.2.2 nactosimux [lpaBui, mo dakcy, 37eKTpOHHON
MOYTE WIIK HHBIM CIIOCOOOM TaKXKe HaJpiexallle HanparieHHbIME. TpeboBanne Kinenra, nepegannoe
1o (akcy, JIEKTPOHHOH IOYTE WIH UHBIM CIIOCOOOM, NPU3HACTCS MOMYyYeHHBIM baHkoM ¢ MOMeHTa
npu3HaHuI baHKOM JaHHOTO CIOco0a HaIIeKAIINM.

KiuenT cormnamaeTcst ¢ TeM, 4To B COOTBeTCTBUU ¢ DepepanbHbiM 3akoHOM 0T 27.07.2006\e 15203
«O TepcOHaNBHBIX MAaHHBIX» baHk WMeeT mpaBo Ha 00pabOTKY C WCIOIh30BaHWEM WA 0e3
HCTIONIb30BaHMs CPEJCTB aBTOMATH3AllMM, BKIIIOYas cOOp, 3amuch, CHUCTEMATH3AIMI0, HAKOIUICHUE,
XpaHCHUE, YTOYHCHHE, W3BJCUCHHE, WCIONb30BaHWe, paclpocTpaHeHue (B TOM YHCIE Mepeaady),
o0e3nnurBanue, OJIOKUPOBAaHUE, yIAICHUE, YHUUTOKCHHE MEPCOHATBHBIX JIAHHBIX, TPEIOCTaBICHHBIX
Banky B cBs3u ¢ 3akmoueHueM J[oroBopa B IENSX HCIOMHEHUS JOTOBOPHBIX 00S3aTENBCTB, a TAKKE
pa3paboTku BaHKOM HOBBIX MPOAYKTOB U ycayr u wmHGopMUpoBaHus KiueHTa 00 3THX MPOAYKTax U
yenyrax. baHk uMmeeT mpaBo MPOBEPUTH JOCTOBEPHOCTH TPENCTABICHHBIX KIIMEHTOM TMepCOHAIBHBIX
JAHHBIX, B TOM YHCJIE, C WCIOJNL30BAHUEM YCIYT JPYTUX OIEpaTopoB, a TaKKe HCIONb30BaTh

1 .
B CJIy4ae UCIonb30BaHus CHCTEMBI TS OCYILECTBIICHHUS TPAHCTPAHHYIHOTO TIepeBo/ia ACHEKHBIX CPEACTB - He Gonee 60 qHel co aHs HOoMydeHHs
3asBIICHUH.
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7.4.

7.5.

7.6.

I/IH(i)OpMaI_II/IIO 0 HEHCHOJHEHHH W/ vin HCHAJICKAIIEM HUCIIOJHCHUN OOTOBOPHBIX 00513aTENBCTB nmpu
PAaCCMOTPCHUHN BOIIPOCOB O MPCAOCTABJICHUHU JPYTrUX YCJIYT U 3aKJIIOYCHUN HOBBIX JJOTOBOPOB.

Cornacue Knrenra Ha 00paOOTKy mepcOHaNBHBIX TAaHHBIX JACUCTBYET B TEUEHHE BCETO CPOKa JNEHCTBHA
JloroBopa, a Takke B TEUYCHHE S JET C AaThl NpekpamieHus neiictBust JloroBopa. Ilo wmcredennu
YKa3aHHOTO CpOKa ACHCTBUE COINIACHUs CUUTACTCS MPOAJICHHBIM Ha KaXKIble CACAYIOIINE MATh JET MpU
OTCYTCTBUU CBEJICHUHN O €0 OT3hIBE.

Knuent cornacen u ynoaHomounBaeT bank:
. MPEIOCTABIIATh MHPOPMAIIMIO O MEPCOHANBHBIX JaHHBIX KiTHeHTa TpeThell CTOpOHE IS MepeIadyn
Kiuenty na(OpMaIMOHHBIX U PEKIIAMHBIX COOOIICHUH O MPOAYKTaxX U yciayrax banka;

. MPEIOCTaBIATh TPEThEH cTOpoHEe MHpOopManuio o KineHte ast OCyIIeCTBIEHUs] perucTpauuy B
nporpaMMax 1o BbeITycKy Kapt, mpoBomumbix BaHkoMm u TpeTheil CTOpOHOI MO BBHIOpAaHHOMY
KnreHToM KapTOYHOMY NPOIYKTY;

. JUTS LIeJIe XpaHeHHs TOKyMEHTOB, COJIEPIKaIlliX NepCOHaNbHbIe JaHHbIe KineHTa, a Taxoke s
CO3/aHMsl M XpaHEHUS HX DJIEKTPOHHBIX 00pa3oB, MPENOCTABIATh YKa3aHHBIE JOKYMEHTBHI
CHCIMATN3NPOBAHHOW KOMITAHWH, ¢ KOTOpoi y baHka 3akiroueH T0roBop 00 OKa3aHUU YCIyT.

[IpaBo BBIOOpa TpeThell CTOPOHBI TpenocTaBisiercss BaHKy W JIOTONHUTENBHOTO COTJIACOBAHUS C
Knmentom He TpebyeTes.
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[Ipunoxenune 1

K IlpaBunam

JIMCTaHIIMOHHOTO OaHKOBCKOTO 00CITYKUBAHUS
(bu3UYECKUX JIUI] C UCTIOJIb30BAHUEM CHUCTEMBI
«HTepHeT-0aHK»

(gactp 1)

Hacrosmum s, MO TBEPKIAK0, YTO B COOTBETCTBHH C TpeOOBaHHUSAMH CT. 9

Oenepanproro 3akona or 27.06.2011 N 1613 «O HanMOHAIBLHOW IUIATE)KHOW CHCTEME» B IIOJHOM O00BeMe
npounpopmuposan (a) bankoM «CHexxuHCKHIT» AO 00 yCIOBHAX UCIIOIB30BAHMS CUCTEMBI UCTAHIIMOHHOIO OAHKOBCKOTO
obOcmyxuBanust (usmdeckux sl «/HTEepHET-O0aHK», B YACTHOCTH O JIIOOBIX OTPAaHMYCHUSAX CHOCOOOB M MeECT
HCIIOJB30BaHUs, CIyYasX MOBBIIICHHOTO PUCKA UCIIONB30BaHUS CHCTEMBl TUCTAHIIHOHHOI'O OAHKOBCKOTO OOCITY:KHWBAHUS

(1)I/ISI/I‘I€CKI/IX JINI <(I/IHT€pHCT-6aHK» 20 3aKJIFOYCHUA JOTrOBOpa.

MHe B osTHOM 00beMe pa3bsICHEHBI IPUBEICHHBIC HIDKE AKTyallbHBIE YTPO3BI IpH paboTe ¢ cuctemoit «HTepHeT-0aHK»!
1. Veposui, svizsantvie Oelicmeusimu 310YMblUIeHHUKOS.

3noymblunenHuKy Mo2ym noyuums 00Cmyn K KOMNblomepy iy MOOUILHOMY YCIMPOUCMEy KIUeHma, Ha KOmopom ycmanoeiena cucmema «Humepnem-
bank» (Qanee — Cucmema), ulunu nonyuums docmyn K 102uHy, RAPOIIO U HAOOPY CEAHCOBBIX KIHOUEl U MeM CAMbIM NOLYYUMb BO3MONCHOCb YAPABISAMb
Cc4émom Kauenma.

3noymbluunenHuKy MOZYm cnOCO6CMBO6ANb 3APAHCEHUIO KOMNLIOMEPA U MOOUTLHO20 YCMPOUCMEA, UCNOIb3YEMO20 KIUEHMOM Ot 0OCTYHCUBAHUS 6
Cucmeme, 6pe0OHOCHBIM NPOZPAMMHBIM 0Oecnederuem(supycamu).

1.1. Xuwenue nabopa ceancosvix knouell Kiuenma, 102uHa u napois docmyna k Cucmeme kiuenma.

3noymblunennuk, NOXUmMugUWULl HAbop Ceanco8bIX Kutoyell, 102Ut U Napois 00CIYnd, Modicem yOaiénto (Co c6oe2o KOMNbIomepa) co30aeantb Om umMeHu
KIUEHMA nAamédicHvle OOKYMeHmMbl, NOOMEEPHCOAMb UX CeAHCOB8bIM KIIOYOM, OMNpaeiame makue OoKymewmuvl 6 baux. JJokymenmuvr 6yoym
socnpunuMamscst bankom kak OOKyMeHmul, ROOMEEPHCOEHHbIE KIUCHIMOM.

1.2. Hcnonvsosanue caiima-08otinuxa

Mowennukxu wacmo gabpuxyiom guuuneosvle catimoi (catimoi-080tHUKY) O XULEHUs, JIO2UHA U NAPOJISL U, KAK CIe0Cmaue, (PUHAHCO80U uHGopMayuu.
Quwune (phishing) —suo unmepnem - mowennuuecmea, yenvio KOMOPo2o aAGIsLEMCs NOAYUEHUE DOCMYNA K KOH(UOCHYUATIbHBIM OAHHBIM NOIb308amenell,
6 OCHOGHOM, JIO2UHAM U NAPONAM. DMO OOCMuUaemcs. nymém nposeoenus Maccogbix pacceliok snekmponnvix nucem, CMC - coobwenuii om umenu
NONYIAPHLIX Opendos, om umMeHu OAHKO8, A MAKIHCe NUYHBIX COOOUWEHUL BHYMPU PA3IUYHBIX CePeUCO8, Wil COYUAlbHbIX cemel. Paccviiaemvie
MOWEHHUKAMU MACCO8ble eKMPOHHbIE NUCOMA, KOMOPble USParm poib NPUMAHKU, HYACHO NOXOMNCU HA HACMOAWUE NeKMpPOHHble COOOUjeHus,
Hanpaensemvle OAHKAMU CEOUM KIUEHMAM; OOHAKO UX YeIblO AENACMCA 3AMAHUNb KIUEHMA HA Calim-080UHUK, 3AMACKUPOBAHHbII NOO 8eb-catim 6auKa,
umobbl NOLYYUMb PUHAHCOBYIO UHPOPMAYUIO U NEepCOHANbHble Oannble (Homep bankoeckol kapmol, [TUH - ko0 kapmei, CVVICVC ioeun u napons 6
cucmemy B0, noumosyto cucmemy). B danvheiiuwem nonyvennas ungopmayus moxcem 6bimos UCHONb30BAHA MOWEHHUKAMU OJisl XUWYEHUS OCHEHCHBIX
cpedcmes co cuéma KiueHma.

Hadxce ecnu knuenm npocmo nepewén no HAnNPAasnenHoOll CCblIKe HA CAum-080UHUK U HE CO2NACUICS nepedanb NepcoHAbHble OaHHble, KOMNbLIOMED Ul
MOOUTLHOE YCIMPOUCMBO Yce MOdcem Obimb 3aPANCEHO 8PEOOHOCHBIM NPOZPAMMHBIM ObecneyeHuem, Komopoe 6yoem nepexeamvléamy pe3yibmam
pabomvl cpedcms 6800a (Krasuamypul, Molui) 6 MOMeHm unuyuayuu 6xooa 6 cucmemsvt JBO u nepedasamv MouteHHuKam éce HeoOXooumvle st
coseputeHUs XUeHls OeHEHCHbIX CPeOCms OaHHbLe.

1.3. Bnoxuposanue docmyna xuenma ¢ Cucmemy.

3noymblunennux moxcem OIOKUPOBAMs 603MOHCHOCHL docmyna Kiuenma k Cucmeme 0OHUM U3 HECKOTbKUX CHOCOO0E:

= 6bIGECIU U3 CINPOSL KOMNBIOMED WU MOOUTbHOE YCIMPOICME0 KlueHma,

— OJOKUPOBaAmMb BbIXOO 8 UHMEPHEN,

— 6noxkuposams docmyn k caumy banka.

1.4. [loomena nramézicnoeo doKymenma npu e2o nepeoave Oisi NOOMEEPIHCOCHUSL.

3noymbluineHHUKY MO2Ym 6HEOpUMb 68 KOMIbIOMED Ul MOOULbHOE YCMPOUCMEO KIUEHMA MPOSHCKYI0 NPOZPAMMY, USMEHAIOWYI 8 NOO2OMOBIEHHbIX K
omnpagke NIAMENCHBIX NOPYYEHUSX uHpopmayuio (Hanpumep, UsMEHUMb PEKGUIUMbL NOLYHAMENs NIAMENCd, €20 PACHEMHO20 CHéMA, HAUMEHOBAHUSL
banka noryuamens, cymmol naamedica). Ilonvzoeamens euoum na dKparne MoHUMopa 00Ky ungopmayuio, a 6 6ank omnpasnsemcs opyaas. Ilapainensho
NOOMEHAMCS OAHHbLE 00 OCMAMKAX HA CYEMe, 6bINOIHEHHBIX MPAH3AKYUSX U M.0.

2. Veposbl, 6bi36attble HEOCOPOICHBIMU OEUCTBUAMU KTUEHMA:

— UCNOTB30BAHUE YYHCUX KOMNBIOMEPOS UNU UHBIX Yempoticme 0 pabomul ¢ Cucmemot,

— UCNONB30BAHUE KOMNLIOMEPA UM MODUILHO2O YCMPOUCMBA, UCNOIb3YEeMO20 KIUEHMOM 0 obcayucusanus 6 Cucmeme, 01 NOCewjeHUs. UHMepHem-
canmos, omauynwix om cauma banka,

— coxpanenue napons oocmyna k Cucmeme Ha HECMKOM OUCKe UTU 8 peecmpe ONepayuoHHOU CUCHEeMbL;

— nepeoaua napons docmyna k Cucmeme Opy2omy auyy.

3. Veposwl, gbizeannvle cOosmu 6 KAHANAX CEA3U.

Omcymcmeue 803ModCHOCTU O KIuenma céasamvces ¢ bankom u bauky céasamucs ¢ kauenmom us-3a c6oes 8 pabome Kanaios cessu.

4. Veposwl, gbizeanHbie cO0amu 8 UHPOPMayuoHHbIX cucmemax Banka.

Bpemennas nedocmynnocms 001020 unu HeCKOIbKUX cepeucos, npedocmasisiemuvlx bankom.

Ilpu n1006IX NOOO3PEHUSX HA KOMAPOMEMAyuro HAOOPA CeaHcosbiX Kiwuel, NodospeHuu Ha ucnoavzosanue Cucmemvl Oe3 eauieco co2nacus
Heszamednumenvro obpawaiumecy 6 Eounyio cnpasounyio cnyoxcoy banka: men. 8-800-755-05-05«pyanocymouno, 360nok becnaamubiii).

Obpawaem sawie gnumanue, ymo cobnodenue «Ipebosanuii Banka no ungopmayuonnoi 6e30nachocmu npu 0OCIYIHCUBAHUU KIUCHMA C UCNOTIb308AHUEM
cucmemvl «Humeprem-6ank» u ceoeepemennoe obpawjenue 6 Bank npu yeposze nomepu KOHPUOSHYUATGHOCIU SAWUX KTIOYEU NOMOZYIM CYUECMEECHHO
CHUBUMb YZPO3Yy MOWEHHUYECMEA C AUWUMU CPEOCMEAMU ¢ UChOnb306atuem Cucmemoi.

damunus, ums, otyectBo Kianenra
Jata u MecTo poKICHHS
Jara IToamucey Knnenra
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[Ipunoxenune 1
K IlpaBunam
JlMcTaHIIMOHHOTO OAHKOBCKOTO 00CTYKHBaHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»
(gactsb 2)
Jlozoeop Hpucoedunenuﬂl
3asBleHNE O IPUCOEINHEHUT
k [IpaBuiiaM AMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITYXKMBaHUS (PU3UMUECKUX JIHI] C UCTIOIH30BAHUEM CHCTEMBI
«MatepHer-6aHK» B banke «CHexuHckmii» AO

Damuus

Nwms

OtyecTBO

Hata poxxaeHus

I'paxxiaHcTBO

JIOKyMEHT, yI0CTOBEpSIOIUil Cepus 1 HOMep

JIMYHOCTD

KeMm Brijan

Jata Bbiiaun | l'ogen no |

KonTakTHbl Tenedon

DnexTpoHHAs rmo4ra

Agpec peructpanuu | Wunexc |

O6mnacts, paiioH, ropox

Viuia (Mukpopaiion)

Hom KOpIyC | KBapTHpa

Anpec (haKTHYECKOTO NPOXKHUBAHUS: Wunexc

O06nacTh, palioH, ropoJ

Viuna (Mukpopaiion)

Hom KOpILyC | | KBapTHpa |

Konosoe cnoso

CrocoG nH(popMUpOBaHHUs []- CMC- ungopmupoBanue Ha AGOHEHTCKUI [] 4 oTkassiBarock OT MpeOCTaBICHHS

Bankom o fOBepmeHHH HOMEp; Banky nndopmarmu 06 AGOHEHTCKOM

orrepatmi - IPEIOCTaBJICHUE BBITUCKH U HH(OpMALIUH 10 HOMEpEe H HH(OPMHUPOBAHHS MEHS O
cdeTaM C UCIOJb30BaHueM cucTteMbl «HTepHeT- coBepIeHHH onepauuii myrem CMC-
0GaHK» IT0 Mepe OCYIIECTBIICHHUS OIepalnii, B TOM MH(OPMHUPOBAHUS HA MO AGOHEHTCKHI
YHUCJIE O CTATyCaxX JICKTPOHHBIX JJOKYMEHTOB B HOMED .
cucreme «IHTepHET-0aHK»; O0s13y10Ch HE pexe OTHOTO pa3a B ICHb
- IPEJOCTABIICHHE BBIIMCKH 110 CYeTaM H/Uiu OCYIICCTBIIATE IOCTYII K CUCTEME
KOIIMHU 3JIEKTPOHHOI'0 JOKYMEHTA C OTMETKaMuU «MHTepHET-0aHK>» UIsl 0Ty 4CHHS
Banka 006 ucnonneHun Ha OyMa>kHOM HOCHTETE B MH(OPMALIH O CTATYCAX JIEKTPOHHBIX
oducax banka, CBeJeHHH O TEKYILIEM OCTaTKe JIOKyMEHTOB, BBIUCOK U MH(OPMAIUH O
cpezcTs uu uadopmaruu 1o Cueram B cocrosiauu Cuera / C4eToB B LENAX
BankomaTax”. MIPOBEPKHU NPOBENCHHBIX OUHAHCOBBIX
[ponry HanpaBIsATh yBEAOMICHHS Ha AGonenTckuii | OTCPAlHH.
HOMep:
+7

Kanain nocryna MHTEPHET C MCIOJIb30BaHMEM 3alIMICHHOIO COeIMHEHHMs 10 mpoTokosy Secure Socket Layer (SSL

HacrosmuM 3asBiIsiio 0 NPUCOSAMHEHNH K JeWCTBYyomel perakuuy [IpaBui TUCTaHIIMOHHOTO OaHKOBCKOTO OOCITYKMBAaHHMS
(bu3nYecKUX JIMII C HCIOJb30BaHUEM cucTeMbl «IIHTepHeT-OaHk» (nanee «lIpaBuia») B MOpPSAKE, HPEAyCMOTpeHHOM cT. 428
I'paxnanckoro Komekca Poccuiickoit deneparn 1 10OpOBOJIBHO NPHHUMAIO Ha ceOsi 00S3aTENbCTB MO HCIOIHEHUIO TPeOOBaHUIA
[IpaBui.

S moxreepxsao, uto Bce mojoxkeHus IIpaBun u Tapudsl pa3bsicHeHbl MHE A0 NMOANKMCAHMS J0r0BOPAa B TMOJIHOM 00BEME,
BKJIIOYas CIydad IOBBIMICHHOTO PHCKA, OTPAaHMYEHUs CIOCOOOB M MECT HCIOJI30BaHHS, B TOM YHCJIC OTPAHHYCHHS (IMMHTBI) MO
npoBeeHn0 OUHAHCOBBIX ONEpalii ¢ UCMONB30BaHHEM cHuCTeMbl «MIHTepHeT-0aHk» (manee - Cucrema), akTyajbHbIE YTPO3bI IIPH

1 .

3akmouenue J[orosopa IUCTaHIOHHOIO OAaHKOBCKOTO 00CTy)KUBAHHS OCYIIECTBISIETCS. B COOTBETCTBHUU €O cTaTheil 4281 paskraHcKoro kojpexca
Poccuiickoii denepaunu mytem npezcrapieHus B bank 3asBiieHus o npucoeauHeHuu K [pasumiam.

OtMeTbTe BHIOPaHHBINH cI0CO0 HHOPMUPOBAHUS.
3 . o o

Be10upast nannsli criocod nHpopMupoBanus, KiMeHT rapaHTHpyeT, 4To yKka3aHHbIH aOOHEHTCKHIT HoMep TenedoHa MO3BOJIACT OCYLIECTBIATh PHEM
CMC-coobuienuii ¢ KOPOTKHX HOMEPOB, UTO yKa3aHHBIE COTOBBIC Tele()OHbI OyIyT HAXOAUTHCS B paOOTOCIIOCOOHOM COCTOSIHHU U B 30HE IIPHEMa
COTOBOTO OIlepaTopa CBsI3U B epuox Aeiictaus [IpaBu.
4

SIBJIIOTCSI HOMOJHUTEIHBIMH CIOCOOaMH HH(OPMUPOBAHHS.
5

Henpenocrasinenne Kimenrom B bank undopmaruu aas ornpasku CMC-coobmienns sBisercs HapymenueM Kimmenrom Hactosmux [Ipasui, a bank
0CBOOOXKIAETCSA OT KaKOH-MHO0 OTBETCTBEHHOCTH U He 00s13aH Bo3MemaTh KileHTy yOBITKH, BKIIIOYasi, HO HE OTPaHUYHBAsCh, BO3BPATOM CYMMBI
omeparuy, copepiueHHoi 6e3 cornacus Kiuenra. He npenocrasnenne Knuentom B bank nnpopmanuu st ornpaska CMC-coolriennii neaer
HEBO3MOXKHBIM JUIS KIIMCHTA HCIIOIb30BaHue cepBuca «CMC-kom».
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pabote B Cucreme, nopsinox BHeceHus B [IpaBuia n Tapugsl n3MeHEHNI U TOTOIHEHHH, a TAaKKe IPEJOCTABIICHEI afipeca U TeJe(OHEI
Banka pns HanpasneHust TpeOoBanmii o OnokupoBanmu. CpexnctBa monreepxkaeHus: TtenedoH: 8-800-755-05-05, 245-33-33
(kpyrnocyrouHo); dakc: (351) 211-05-2%nekrponnas noyra: infocenter@snbank.ru.

C Tapudamu banka, neficTBYIOIMMY Ha JaTy MOANKCAHIS JJoroBOpa MpHCOSANHEHHNS, O3HAKOMJICH M COTJIaceH.

IMucemennsiii sx3emmisip IlpaBun u Tapudos, aeiicTBYIOIMX Ha MOMEHT MOAMUCAHMS HACTOSILErO 3asiBICHUs, MHE
MpPE0CTABNIEH.

41 3aBepsito, uTO MH(OPMAaIYs, IPEICTAaBICHHAs B 3asBICHNUH, BEPHA.

S1 noxrBepkaato, (GaKkT YCTAHOBKM HEOOXOIMMBIX aNNapaTHBIX CPEJCTB, JIMLEH3MOHHOTO MPOrpaMMHOro obecreueHus Ha
KOMIIbIOTepe (MOOHMIIBHOM YCTpOWCTBE), 00eceueHe aHTHBUPYCHOM 3aIiThl KOMITbIOTepa (MOOMIBHOTO YCTPOKCTBA), KOTOPBIH OyzaeT
HCTIONB30BaThcs st paborsl B CucreMe B coOTBeTCTBMH ¢ TpebGoBammsimm banka mo wmH(opmanuoHHOI 6e€30macHOCTH IIpH
O6cnyxuBanun Kimmenta ¢ ucrionszoBanreM CucTeMsl, puBeeHHBIMU B [Ipunoxxennu 9 k Hactosmum [IpaBunam.

ST nonTBEPIKAAK0, YTO MHE U3BECTHO, YTO B CIIy4ae yTPaThl JIEKTPOHHOTO CPEJCTBA IIaTeka U / WK UCIoJb30Banus CHCTEMBbI
0e3 Moero coriacus, II003peHNs Ha ucroab3oBanne CHCTeMBI 63 MOETo COTyIacHs, 51 00s13aH He3aMeUIUTEIFHO 00paTuThes B Enumnyio
crpaBoYHYIO ci1yx0y banka 1o ykazanHeIM baHKOM pekBH3HUTaM.

[Ipomry npemnocTaBUTh MHE TOCTYI K CUCTEME TUCTAaHIMOHHOTO OaHKOBCKOTO 00CTyx)uBaHus «MHTepHeT-0aHK» 1 00ecTIeunTh
BO3MOHOCTbH €€ HCIOIb30BaHMs JUIS TUCTAHIIMOHHOTO GaHKOBCKOTO 0OCTyHBaHUS B COOTBETCTBUHM C ycnoBusiMu [Ipasui.

KouBepT ¢ joruHOM 1 naposieM (0e3 HaapbIBoB U noBpekaeHuit) Ne 1 HaGop ceaHcoBbIX Kitoueii (C HEMOBPEK ICHHBIM
HENPO3pavHbIM 3aIUTHEIM ciioeM) Ne _ nonyumsi(a).

O0513y10Ch HE OCYIIECTBIISTH C UCTIOIb30BaHNeM CHCTEMBI OIlepalliy, CBS3aHHBIE C OCYIIECTBICHHEM MTPEAPUHNMATEIbCKON
JeATeIBHOCTH.

Ipusnato, uto Bce nelcTBus, cosepireHHble B Cucreme ¢ ucnoms3oBanneM ACII, coBepmiaroTcsi OT MOEro UMEHH H
MOPOKAAIOT C MOl CTOPOHBI 00S3aTENbCTBA, PaBHBIE 0053aTENbCTBAM MO JOKYMEHTAM aHAJIOTMYHOIO COJEP)KaHUs, COCTABICHHBIM B
MHCHbMEHHOM BHI€ Ha OyMa)KHOM HOCUTEJNE, 3aBEPEHHBIM MOEH COOCTBEHHOPYUYHOH MOAMHCHIO.

Qamunns, ums, ordecTBo Knuenra
Jlata [Moamnuce Knuenra

Otmerku banka:
3asBieHHE IPUHATO B _____ 4acoB MHHYT «___» r.
Paboruuk banka: Davmmua 1.0./
noonucs
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[punoxxenue 2

K IlpaBunam

JncTaHITnOHHOTO 0AaHKOBCKOTO OOCITYKUBAHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

B bank «Cuexunckuin» AO
oT
damunusg Umsa OtaecTtBo

JIOKYMEHT,
YJOCTOBEPSIOIINI
JUYHOCTh /HAUMEHOBAHUE,
cepus U HOMep, Jara
BbIIAuM/

Anpec perucTpanuu

3asaBiaenue

0 pacTopkeHun [loropopa AMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBAHUS

Hacrosimum  3asBiisito 0 pactopskeHur J[oroBopa JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHWS,
3akmroueHHOro ¢ bankom «CHexuHckui» AQO ImyTeM IMoJadd MHOIO 3asBIICHHS OT «__ » 20 ¢
HeNbl0 TpucoenHeHns K [IpaBmiaM JUCTaHIIMOHHOTO OaHKOBCKOTO OOCIYXHBAaHUS (DU3UUECKUX JIHI[ C

HCITOJIB30BaHUEM cUCTeMBI «MHTepHeT-0aHK» B banke «CHexuHckmii» AQ.

damunms, nms, otaecTBo Kimenra
Hata Hoxanuce Kinenta

OrMmetku banka

3asBIcHUC IIPUHATO B qaCoB MUHYT « » T.

Paboruuk banka: Datunusa 1.0./
noonucs,

30



[punoxxenue 3

K IlpaBunam

JncTaHITnOHHOTO 0AaHKOBCKOTO OOCITYKUBAHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

B bank «Cuexunckuin» AO
oT
damunus Umsa OtuectBo

JIOKYMEHT,
YJOCTOBEPSIOIINI
JUYHOCTh /HAUMEHOBAHUE,
cepus U HOMep, Jara
BbIIAuM/

Anpec perucTpanuu

3asBieHne

0 YaCTHMYHOM OTKa3e OT 00cyKuBaHUs B cucteme «HTepHEeT-0aHK»

HaCTOHH.[I/IM 3ajABJIAI0 O YaCTUYHOM OTKa3€ OT JUCTAHIIMOHHOI'O 06CJ'Iy)KI/IBaHI/I}I C UCIIOJIb30BAHHEM
CHCTCMBI «I/IHTepHCT-6aHK» 1o Ciacayromum 0AHKOBCKHMM CUETaM:

N
0
0
N

damvunus, uMs, otaecTBo Knmenra
Hata IToanuce Knuenta

Otmetku banka

3asBicHHE IIPUHATO B JacoB MHHYT « » T.

PaGorauk banka; ®davmusa 1.0./
noonucs,
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[Ipunoxenue 4

K IlpaBunam

JncTaHITnOHHOTO 0AaHKOBCKOTO OOCITYKUBAHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

B bank «Cuexunckuin» AO
oT
damunusg Umsa OtaecTtBo

JIOKYMEHT,
YJOCTOBEPSIOIINI
JUYHOCTh /HAUMEHOBAHUE,
cepus U HOMep, Jara
BbIIAuM/

Anpec perucTpanuu

3asBieHne

o moyuenun/peructpanuu [Tapons/Habopa ceaHCOBBIX KITFOUEH

[pomury B cOOTBETCTBUU C yCIOBHAMU [IpaBuil qUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHUS (PU3MUECKHUX JIUT]
C HCIIOJIb30BaHUEM CUCTeMBbI «/HTepHET-0aHK»:

O B CBA3M C yTpaToi BbIJIaTh MHE HOBBIH Jloruu u [Tapons

0O BeImaTh MHE Habop ceaHcoBBIX KITFOUCH

O 3aperucTpUpOBaTh BRIJIAHHBIHN 110 HacTosmeMy 3asBiennto Habop ceaHcoBbIxX Kimodeit B Cucreme

O 3apeructpupoBaTh Habop ceancoBbIX Kirrouei Ne B Cucreme

damunug, nmd, otaectBo Knnenra
Jara Tloanuce Kimmenrta

Pacmucka Kinnenra

o Konsepr ¢ goruHOoM u maposeM (6e3 HaapsIBOB M TOBpexaeHui) No  momyqmi(a).
0 Habop ceaHCOBBIX KITFOUEH (C HEMOBPEKIEHHBIM HEMTPO3PAYHBIM 3aIIUTHEIM cl1oeM) No oy ari(a).

damvmnus, uMs, otaecTBo Knmenra
Hata IToanuce Knuenta

Otmetku banka

3asBlIcHHE IIPUHATO B JacoB MHHYT « » T.

Paboruuk banka: Datmnusa 1.0./
NoOnuUcs
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[Ipunoxenue 5

K IlpaBunam

JncTaHITnOHHOTO 0AaHKOBCKOTO OOCITYKUBAHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

B bank «Cuexunckuin» AO
oT

damunusg Umsa OtaecTtBo

JIOKYMEHT,
YJOCTOBEPSIOIINI
JUYHOCTh /HAUMEHOBAHUE,
cepus U HOMep, Jara
BbIIAuM/

Anpec perucTpanuu

3asBieHne

00 oTMmeHe neticTBrsi Habopa ceaHcOoBBIX KITIOUeh

[Ipomry ormeHuTs AeiictBrue Habopa ceancoBBIX Kimrouei No

damunus, ums, oraectBo Kimenra
Jara Tloanuce Kimmenrta

OrMmetku banka

3asiBIcHUC IIPUHATO B qaCoB MUHYT « » T.

Paboruuk banka: Datmnusa 1.0./
noonucs,
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[punoxxenue 6

K IlpaBunam

JncTaHITnOHHOTO 0AaHKOBCKOTO OOCITYKUBAHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

B bank «Cuexunckuin» AO
oT
damunusg Umsa OtaecTtBo

JIOKYMEHT,
YJOCTOBEPSIOIINI
JUYHOCTh /HAUMEHOBAHUE,
cepus U HOMep, Jara
BbIIAuM/

Anpec perucTpanuu

3asBieHne

0 IPHUOCTaHOBJIEHUH / orpaHryYeHnn/ BO30OHOBICHHH 00CaykuBanus B Cucreme

[Ipormry B cooTBeTCTBHY C yCIOBUAME [IpaBuin quCTaHIIMOHHOTO 0AaHKOBCKOTO OOCTYKUBAHUS (PU3UIECKHUX JTUI]
C HCIIOJIb30BaHUEM CUCTEMBbI «/HTepHET-0aHK»:
O IPUOCTAaHOBUTH ISl MEHS oOcCykuBanue B Cructeme mmo Bcem KaHanmam J0CTyma, yka3aHHBIM B 3asBICHUN

0O OrpaHUYUTh MHC IMOJIb30BAaHUC Cucremoii mo Kanamam AO0CTYyIIa, YKa3aHHBIM B 3a4BJICHUU O MPUCOCINHCHUN

0 BO30OHOBUTH JJIs1 MCHSL 06CJIy>KI/IBaHI/I€ B Cucreme 1o CJICOAYIOIUM Kananam JOCTyTIA:

0O BO300HOBUTH I MEHs o0cmykuBadue B CructeMe 1o BceM Kananam mocTyma, yKa3aHHBIM B 3asBICHUH.

damvunus, uMms, otdecTBo Knmenra
Hata IToanuce Knuenra

OrMmetku banka

3asBIcHUC IIPUHATO B qaCoB MUHYT « » T.

Paboruuk banka: Datmnusa 1.0./
NoOOnuUcs
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[Ipunoxenue 7

K IlpaBunam

JncTaHITnOHHOTO 0AaHKOBCKOTO OOCITYKUBAHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

B bank «Cuexunckuin» AO
oT
damunusg Umsa OtaecTtBo

JIOKYMEHT,
YJOCTOBEPSIOIINI
JUYHOCTh /HAUMEHOBAHUE,
cepus U HOMep, Jara
BbIIAuM/

Anpec perucTpanuu

yBe,Z[OMJIeHI/Iel

o kommpomeTanuu Ilapois u/mau Habopa ceaHCOBBIX KITIOUEii

B cootBercTBHH ¢ yenoBusiMu [IpaBuit AUCTAaHIIMOHHOTO OaHKOBCKOTO 0OCITYKUBAHUS (PU3UUECKUX JIHIT
C  WCNONB30BaHUEM  CHCTEMbl  «/HTEepHET-0aHK»  HACTOSIIMM  YBEIOMIIIIO O  KOMIIPOMETAIIHH

(ITaposs u/vmn Habop ceaHCOBBIX KITIOUEH)

JlanubIe [POIITY CYATATH CKOMITPOMETHPOBAHHBIMH M BbIBEJICHHBIMU
(Tapous u/mar Habop ceaHCOBBIX KITIOUEH)

W3 IEHCTBHS C gac. MHH. « » 20

damvmnns, uMms, otdecTBo Kimenra
Hata IToanuce Knuenra

Otmetku banka

3asBiIcHHE IIPUHATO B JacoB MHHYT « » T.

PaGorauk banka; ®Davmmusa 1.0./
NoOnuUcs

! I[aTa 1 BpCMs, YKa3bIBA€MbIC B JaHHOM YBCHOMHGHI/II/I, HC MOTYT OBITH paHee naThl U BDEMCHHU MMOJTYUYCHUA
IMEPBOHAYAJIBHOTO COO6H16HI/I${ BankxoMm. B CJIydyac €CJjiv MCPpBOHAYAJIbHOC COO6III€HI/IC, B COOTBCTCTBHUMU C H.4.2.HaCTO${HII/IX
HpaBI/[J'I, MOJIY4€HO bankoMm ocpeaACTBOM Teﬂe(l)OHHOfI CBsA3HU, TO B HACTOAILICM YBGHOMHCHI/II/I H606X0,HI/IMO YKa3aTtb AaTy u
BpEMs TaKOT'O COO6III€HI/I$I.



[punoxenue 8

K IlpaBunam

JlMcTaHIIMOHHOTO OAHKOBCKOTO 00CTYKHBaHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

B bank «CHexunckuii» AO

oT
Gamunus Ums OTaectBo
JOKYMEHT,
YJOCTOBEPSIOIINI
JHYHOCTH /HaUMEHOBaHUE,
cepus 1 HoMep, Jarta
BbIIA4M/
Anpec peructpanuu
3asBrieHue
o peructpanuu Kaptel cucteMsl «I opo»
[Iporry 3aperucTpupoBaTh Ha MOE UM KapTy CUCTEMBI «[ 0poI».
TIpoury «apuBs3aTh» K KapTe yciayry, [locTaBIIMKOB, MOAKIIOUEHHBIX K cUcTeME «I 0poj1», IO CIIEAYIOIIUM
azpecam:.
Aopec 1
O06nacth, paiioH, ropoJ
VYiuna (MUKpOpaioH)
Jom KOpITyC | kBapTupa
Aopec 2
O06nacth, paiioH, ropoJ
VYiuna (MUKpOpaioH)
Jom KOpITyC | kBapTupa
Aopec 3
O06nacth, paiioH, ropoJ
VYiuna (MUKpOpaioH)
Jom KOpITyC | kBapTupa |
damunus, ums, otyectBo Kianenra
Jara IToamucey Knnenra
Otmetku banka:
3asiBIiCHHE PUHSTO B 4acoB MUHYT «___» r.
Paboruuk banka: Davmnus 1.0./
noonucs
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[punoxxenue 9

K IlpaBunam

JncTaHITnOHHOTO 0AaHKOBCKOTO OOCITYKUBAHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

TpeboBanus banka o uapopmarmornHon 6e3onmacHocTr pu Ob6cmykuBannu KimmenTta ¢ ucmoib30BaHueM

cucremsl «HTEpHET-0aHK»

ITomuauTe, 4YtOo coOmoneHne TpeOoBanuii banka 1o wWHPOPMANMOHHOW O€30MACHOCTH TIPHU

UCIIOJIb30BaHUU cucTeMbl «HTepHeT-0ank» (gamee - CucremMa) MUHHMH3HPYET PHCK OCYHICCTBICHHUS
HECaHKIMOHUPOBAHHOTO A0CTYyMa K cyeram KimeHntoB. B atom cinyuyae KimueHt nmpuHUMaeT Ha ce0sl BCe PUCKH
OCYIIIECTBIICHUSI HECAHKIIMOHUPOBAHHOTO JIOCTyNa K OaHKOBCKMM cyeraM KiMeHTa mpH HCIOIb30BaHUH
Cucrtemsl, a baak 0cBoOOXKIaeTCs OT KaKOW-THOO0 OTBETCTBEHHOCTH M HE 0053aH Bo3MemaTh KineHTy yObITKH,
BKITIIOYAs, HO HE OTPaHUYMBAsICh, BO3BPATOM CYMMBI OTIEpaIliK, COBEPIICHHOM 0e3 cornacus KnmeHra.

Il obecrieueHust 6e30macHOCTH paboThl B CHCTEME TPUMEHSIOTCS:
e mmdpoBaHHE KaHaja CBS3H C UCIOJIb30BaHKEM IIPOTOKOIa SSLu cepTrdukaTa, MOAMUCAHHOIO

yaocroBepstonuM 1ieatpom THAWTE;

e wuaeHTU(UKanus U ayreHTUuKanms Kiuenra;

*  CCAHCOBBIC KJIIOYU JJIsl MOATBEPKACHUS ONepaluil ¢ ucrnoiab3oBanueM CHCTEMBI,

*  pacchUIKa YBEIOMIICHUH O COBEPIICHHBIX orepanusx B CrucreMe Ha aOoHEeHTCKUI HoMep Kienra,
* u3MeHeHue ctatyca D/ B CucteMe 1o Mepe OCYIECTBICHUS ONepalui;

*  MPEJOCTABICHUE BHIUCKU MO CUETaM C UCHOJIb30BaHUEeM CHUCTEMBI [0 MEPE OCYIIIECTBICHUS

onepalui.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1. TpeGoBaHusi Mpu opraHu3ainuu padodero Mecta A OGcay:KUBaHUS € HCTIOJIb30BaHHeM CHCTeMBbI

Ha xoMIeroTepe Wi MOOMIBHOM YCTPOHCTBE (MOOMIBHEIN Tene()OH, TUIAHIIETHRIH KOMIIBIOTEP U T.IL.),
ucnonszyemoM Kiumentom qius  OOcioyxuBaHusSL € HCHONb30BaHUEM CHUCTEMBI JIOJDKHO OBITh
YCTaHOBJICHO TOJIBKO JIMIIEH3UOHHOE MPOrpaMMHOE OOCCIIeUeHIEe, BKIIOYAst OTICPAIIMOHHYIO0 CUCTEMY U
cpenctBa 3amuThl. KiMEHT o00s3aH WMCHONB30BATh ONEPAIIOHHBIE CHUCTEMBI W IIPOTpaMMHOE
oOecrieueHne, Ha KOTOPBIE pa3pa00TUHK PETYIISPHO BBITYCKAET OOHOBIICHUS, B TOM YHCIIC CBSI3aHHBIE C
TIOBBIIIICHUEM YPOBHSI OE30ITaCHOCTH.

Kommprorep (MOOHIBHOE YCTPOWCTBO), MCIOAB3yeMbIil must ObciyxuBanus B CucreMe, HE JOJDKEH
OBITH 3apakeH BUpycaMu. KIMeHT 00s13aH yCTaHOBUTH M aKTUBU3NPOBATH aHTUBUPYCHOE MIPOrpaMMHOE

obecrieueHre. AHTHBUPYCHBIE CPECTBA 3aIIUTHI JODKHBI COOTBETCTBOBATH Kiaccy “Internet Security”.

KireHt 00s13aH peryispHo (aBTOMaTHYECKH) OOHOBJISATh aHTUBUPYCHBIC 0a3bl M MPOBEPSITH KOMITBIOTED
Ha BUpychl. OOpaimaeM BHUMaHHUE, YTO JICHCTBHE BUPYCOB MOXKET OBITh HAIIPABJICHO Ha 3alIOMHUHAHUC U
nepeaady TpeTbuM JuiaM uHpopmaruu o Bamux CpeacTsax A0CTyma.

KineHT 00s13aH yCTaHOBUTH aBTOMATHYECKOEC OOHOBJICHUE OMEPAIHOHHON CHCTEMBI, CPEJICTB 3aIUThI U
UHTEpHET-0pay3epa, KOTopoe Oy/IeT yCTaHABIMBATh MOCICTHIE UCIPABICHUS, TEM CaAMbIM JIMKBUIAPYS
YSI3BUMOCTH OOHOBJISIEMBIX CHCTEM.

KiueHT 00s3aH yCTaHOBUThL HA KOMIBIOTEP HWJIH MOOWIBHOE YCTPOWCTBO MEXKCETEBOM JKpaH
(6pannmaydp, daiieppon) ¢ «BelbIM CIHCKOM», B KOTOPOM OYIYT yKa3aHBI TOIBKO HEOOXOIMMBIC
anpeca (cepsep Cucremsl, cepBepa OOHOBICHHUI OTMIEPAIMOHHON CHCTEMBI, CPEJICTB 3alUThl, HHTEPHET-
Opaysepa W  JApPYrMX  HCOOXOMUMBIX  MPWIOKECHHH). OTO  TO3BOJIUT  MNPEAOTBPATHTH
HECAHKIIMOHUPOBAHHBIN TOCTYI K HH(OpMAIMK Ha KOMITbIoTepe (MOOUIEHOM YCTPOUCTBE).

KineHT 00s3aH ycTaHaBIMBATH NPOTPAMMHOE OOECIeYeHUE TOJNBKO C JIOBEPEHHBIX HCTOYHHKOB
(pexoMeHTyeMbIX TPOU3BOAUTEIIEM MM MOCTABIIUKOM MPOTPAMMHOTO O00CCIIECUEHHsI) U HCIOIb30BATh
[IMPOKO U3BECTHBIC Opay3ephl.

Pabora Ha KOMIIBIOTEpE WM MOOWMIBFHOM YCTPOWCTBE JOJDKHA MPOU3BOJUTHCS TI0JI OTPAaHUYCHHBIMH B
IpaBaxX yYETHBIMH 3amucaMu (0€e3 mpaB aIMUHUCTPATOPa).

OyHKIHS «ABTOMATHYCCKOE BBIMONHCHHUE» I TOACOCTUHICMBIX K KOMITBIOTEPY WIH MOOWIBHOMY
YCTPOWCTBY BHEITHUX HOCHTEINEH (KOMAKT-TUCKOB, (IIAII-KAPT | T.J.) TO/DKHA OBITh OTKIIFOUCHA.
YysKue KOMIBIOTEPhI WIN «HEIOBEPEHHBIC» KOMIBIOTEpPhI (MHTEpHET-Kade, KHOCKH | T.J.) HE JTOJDKHBI
ucronb3oBatbes s OOchmyxuBaHus ¢ ucnonb3oBanneM Cuctemsl. [IpM  HCHONB30BaHUU
HEJIOBEPCHHBIX KOMIBIOTEPOB 3HAYUTEIBHO BO3PACTACT PHUCK Kpaku Bammx CpeacTB aocTyma
(;mormHa/maposist, CeaHCOBOTO KITIOYa).

KommproTep win MOOMIBHOE yeTpoitcTBO ytst OOCTy KHUBaHUS ¢ UCTTONB30BaHHeM CHCTEMBI HE TOIKHO
HCTIONIb30BAThCS IS MOCEIICHUS CAHTOB, OTJIMYHBIX OT caita CHCTEMBI.
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1.10.

JlocTynm MOCTOPOHHUX JIUI] K KOMITBIOTEPY U MOOMIFHOMY YCTPOHCTBY, ¢ KOTOpOro BeI ocymiecTBisere
OO0cmy)KuBaHUE ¢ UCTONb30BaHHEeM CHCTEMBI, IOJDKEH OBITh OTPAHUYCH.

2. TpeGoBaHus K 1eliCTBHSIM KJIMEHTOB Npu padote ¢ Cucremoii

2.1.

2.2.

2.3.

[Ipu camom mepBoM BXozae B CHCTeMy BPYYHYIO, C MOMOIIBIO KIABUATYpPHl KOMITBIOTEpPA, BBEJINUTE B
azpecHol CcTpoke Opaysepa ampec CucremMbl B MHTEpHeTe. B manmbHeimem nomyckaercss 100aBUTh
JnaHHylo Web<etpanuiy B pasmen «30panHoe» Opaysepa u BxoauTh B CHCTEMY TONBKO MO 3TOU
CCBUIKE.

KiueHt 06s3an He BXOauTh B CHCTEMY MO Yy>KUM CChUTKaM (0COOCHHO OAHHEPHBIM HITH MOJYYCHHBIM
Yyepes MoUTy), MOCKONBKY CYIIECTBYET MHOKECTBO CIIOCO00B (habCHDUITUPOBATE aIpec.

IIpu Bxome B Cuctemy KimneHT 00s13aH yI0CTOBEPUTHCS, UTO:

* B aJpecHOH cTpoke Opay3epa JeHCTBUTENBHO YKa3aH ajpec CHCTEMBI B MHTEPHETE;

*  COEIWHEHME JACHCTBUTEIBHO MPOUCXOIUT B 3alIUINEHHOM peskume SSL,ipu aToM BeO-Opaysep

JIOJDKEH MOKa3bIBaTh 3HAYOK 3aKPBITOTO 3aMKa, B aJJpeCHOM CTpoke Opay3epa MPUCYTCTBYET HAMEHOBaHUE
HpOTOKOJIa coeAnHeHus «https».

e cepruduKat caita Beigad yaocrtosepstomuM reaTpoM THAWTE u cooTBeTcTBYET caiiTy

CucreMmbl B HHTEpHETE. J[JIst 5TOTO, OTKPOITE HHPOPMAIHIO O cepTHHUKATE U YOEIAUTECH, UTO U3IaresieM (Kem
BhIIaH) sBiseTcs «Thawte SSL CA»;

2.4,

* 3a Knuenrom He BefeTcst HAOMIOACHUE, B TOM YHUCIIE C HCIIOIB30BAHUEM TEXHUUECKUX CPENICTB.
[Ipu camom nepBom Bxoze B Cuctemy KnmeHT 00s13aH cMEHUTDH IapoJib, NOTy4eHHbIH B banke.
Krnuent 006s13an nepuognyecKy MpOU3BOAUTE 3aMEHy Napoist st Bxoaa B Cucremy.

ITpu popmupoBanny naposs TpedyeTcs coOMoaaTh CIEAYIONIIe IpaBuia;

*  [IHMHA Mapois AOJDKHA OBITH HE MeHee 8 CHMBOJIOB,;

*  HEoOXOAMMO HMCIOJIB30BATh JJATHHCKUE OYKBBI, HAOpaHHBIC B Pa3HBIX perucrpax (a-z, A-Z, a-Z),

I_[I/I(I)pBI U CIIeUaJIbHbIE CUMBOIJIbI,

hd Impu CMCHEC MapoJjid JJId BXOJa B CI/ICTCMy HOBOC 3HAYCHUC JOJLKHO OTJIMYATHCA OT NPCALIAYIICTO

HE MeHee YeM Ha 3 CHUMBOJIA,

*  HOBOE 3Ha4YCHUE MapoJisl I BXoaa B CHCcTeMy HE TOJDKHO COBMANATh C IPEIBIIYIITIMHE apOJIsIMU

Ha MPOTSHKECHUM YETHIPEX CMEH,

*  MapoJib HE JOJDKEH OCHOBBIBATHCS Ha MHPOPMAITUH, KOTOPYIO MOXHO JIETKO YTaaTh WU y3HATh

(umena, HOMepa TeneOHOB, AAThl POKACHHMS, HACHTU(DUKATOPHI TOIB30BATENCH, HANMEHOBAHHS PabOUMX
CTaHIUH U T.11.);

*  [MapoJib HE JOJDKEH SBJIATHCS MEPCOHATBHON HHpOpManuel (MMEeHa U TaThl POXKIACHHS YICHOB

CeMBH, aapeca, Tene(OHBI U T.IL.);

*  MapoJib HE JOJDKEH SIBJSATHCS CIIOBAPHBIM CIIOBOM (HAammpumep, «password» 3To HeHaIeKHBIN

apoJIb);

o napoJib HE JOJDKCH ABJIATHCA KOIIEH APpyrux naponeﬁ MOJIb30BAaTECJIA, UCMOJIB3YCMbIX B JIMYHBIX

OeIax (Ha PAa3BJICKATCIbHBIX U IMTOYTOBBIX caiitax B I/IHTepHCTe);

o napoJib HE JOJDKCH COACPKATH MOCICAOBATCIBHOCTL OAMHAKOBLIX CUMBOJIOB U I'pyIIl CUMBOJIOB

(mampuMep, He JOJDKHBI IPUMEHSTHCS TAPOJIH, COCTOSIIE U3 OJMHAKOBBIX HU(P HIH U3 OTUHAKOBBIX OYKB).

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

3anpemaercss cooOmars MHGOPMANMIO O Tapoyie JIOOBIM JIMIaM, BKJIIOYas COTPYJAHHKOB baHKa,
POJICTBEHHUKOB M UHBIX TPETHUX JIUII.

3ampemiaercss COXpaHATh Mapoib s Bxojga B CHUCTeMy B JIETKOJOCTYIHBIX MECTax, Ha JIFOOBIX
HOCUTENSIX, BKIIOYas KOMIIBIOTEp. 3ampemaeTtcss COXPaHATh KIIOYEBYI0 HMHGOpMAIWIO Ha
KECTKHX/CETEBBIX HCKaX KOMIIBIOTEPA, B PEECTPE ONEPAIIMOHHON CHCTEMBI.

Onius JOTOJTHUTENIEHON TIPOBEPKU OJHOPa30BOTO CEaHCOBOro Kioya mpu Bxoae B Cucremy He
JIOJKHAa OBITh OTKITIOYeHa. OTKITIOYEHHWE [MaHHOW ONIMHM CYIIECTBEHHO CHIDKaeT O0e30MacHOCTh
Cucrewmsl. [Ipu moaxroueHHON OMIMK TOTIOTHUTENBHOM MPOBEepKH MpH Bxoze B CucteMy HE0OXOIMMO
BBOJIMTH TOJBKO OJIH CEAHCOBBIN KITIOY.

3amperniaeTcss CTUpaTh 3allUTHBIN CIIOW CO CKpeTd-KapThl Habopa ceaHCOBBIX KIIOUEH 3apaHee 0
MPOBEICHUS OTEpaIliy, Korja K4 OyIeT HWCIONb30BaH, BO M30eXaHHe MOTydeHHs] WH(OpMaluu o
3HAYEHUH KIII0Ya TPETHUMH JIUIIAMHU.

Kiuent o6s13aH oOpamaTh BHUMaHUE HAa U3MEHEHHS PUBBIYHOTO BHJIA CTPaHUI] BXoAa B Cucremy mim
MONTBEPXKACHUS omnepannd. [Ilpy BO3HMKHOBEHWHM COMHEHHH, IEHCTBUTENBHO JH COIEPKHUMOE
CTpaHUIIBI OTIIpaBieHO ¢ cepBepa banka, Knuent o6s3an mo3BoHuTs B EquHyto cripaBouHyio ciayx0y
Banka nnm monpoOoBaTh OTKPHITH Ty ke CTpaHUIy CHCTEMBI Ha APYTrOM KOMITBIOTEPE WA MOOUILHOM
YCTPOMCTBE.

KireHt 00s13aH He pexe oaHoro pasa B 14 (UersipHaaath) KaJeHIAPHBIX THEH OCYIIECTBISATH JOCTYII
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B CrcTteMy, B TOM YHCIIE JIJIsl O3HAKOMIICHUS ¢ MH(opMarueH, my0auKyeMoit baHKOM B COOTBETCTBHH C
n. 1.3.3. Hacrosmux IlpaBun. KimeHT o00s3aH BHHUMATEIBHO KOHTPOJIMPOBAaTh BCE OIEPAIlWH,
COBEpIIICHHbIE C UCTIONh30BaHNEM CHCTEMBI.

2.11. KiueHt o00s3aH OJIOKMPOBaTh KOMITBIOTED WM MOOHMJIBHOE YCTPOMCTBO MPH OTCYTCTBHHM 33 HHUM
BU3YaJILHOTO KOHTPOJIS cO cTOpoHb! KineHTa.

2.12. 3ampemiaercss OCTaBISATh KOMITBIOTED HIIM MOOWIBHOE YCTPOHCTBO C akTUBHbIM COETUHEHHEM C
Cucremori 6e3 mpucmorpa. Kiment o0s3an 3aBepmuth CoenmHenne ¢ CHCTEMOW, Haxke NpH
KpPaTKOBPEMEHHOM TIepephIBE B padoTe.

2.13. Tlocne okonyanus pabotel ¢ Cucremoit KiimeHT 0053aH 3aKkphiTh OKHO CHCTEMBI ¢ TIOMOIIBI0 KHOIKU
«Bprxom».

2.14. Tlpu moboM HeameKBaTHOM (OTIHYAIOMIEMCS OT OOBIYHOTO) MOBEAEHUH KOMITBIOTEpPA, MCIIOIB3yEMOM
Jutst toctyna B Cucremy:

. N0003pUmMeNbHA AKMUBHOCTb HA KOMAbIOMepe U HOO03PUMENbHASL paboma MOOUIbHO20
yempoucemea, ¢ Komopoz2o ocyuecmeinsiemcst 0ocmyn ¢ Cucmemy (camonpouszsoibhvle 08UNCEHUSL MbIULBIO,

omxkpvimuel3akpvimue 0koH, HAOOp MeKcma u m.n.);

. npucymcmeue ¢ Cucmeme Oeticmsuti, komopwvie Kiuenm ne cosepuar,

. usmeHerue aopeca 0 coeounenus ¢ Cucmemotl;

. He803MOJICHOCTL noyueHust docmyna k Cucmeme no npuyune Heco8nadeHus Napois Ha 6x00 8
Cucmemy;,

. usmenenue unmepgetica Cucmembot;

a TaKKe, MPY BO3HUKHOBCHWH OMaceHui, uto maponb/Habop ceancoBbix kimroueit Kiuenrta cranu
W3BECTHBI TIOCTOPOHHUM JuIaM, niu Kinrent momyamn CMC-onoBelienne Wi BRIMHCKY baHka 00 orepartusx,
KOTOpBIC He coBepmal, Kiuerm 00s53an BHIIOTHUTH CICIYIOIINE ACHCTBUS:

o svitimu uz Cucmement;

. 3a010KUposams mexHuyeckue cpeocmea (6 mom uucie, BbIKIIOYUMb KOMIbIOmep),
ucnoavsyemule 0 pabomul 6 Cucmeme;

. HemeoeHHo obpamumscs 6 Eounyro cnpagounyro ciyacdy bauka ois

npuocmanosienusiloepanuienust oucmanyuonno2o oocayxcusanus 6 Cucmeme ulunu o ommenwvt Habopa
CEaHCOBbIX KIOUel NO PeKBUIUMAM, YKA3AHHbIM HA oguyuatsHom caume Banka uiu 6 JJoecosope
Tlpucoedunenus.
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[punoxenune 10

K IlpaBunam

JncTaHITnOHHOTO 0AaHKOBCKOTO OOCITYKUBAHUS
(hM3UYECKUX JIHII C UCTIOIb30BAHUEM CHCTEMBI
«HTEepHET-0aHK»

®opmat CMC-yBegomJiieHuii
YBeoMIIeHHS OTITPABIISIFOTCSI HA PYCCKOM SI3BIKE.

VBe1oMIeHHsI HATPABJISIIOTCS 00 OIepanusX , coBepIieHHbIX 110 Cuery / CueTaM ¢ HCI0Ib30BAHHEM
Cucrtemsl B cieaywomem popmare:

HaumenoBanue BaHKaZ YKa3bIBacTCs B 3aroiaoBke C006I]_[6HI/I}I B I1IOJIC «OTHpaBI/ITCHB COO6H.I€HI/I}I».

<HaummeHoBaHHE CI/ICTeM513>,<BI/m onepauI/m4>,quT*< HOMEp cquaS>*, <Jarta IpOBCACHUS
onepaum/l6>,<cyMMa onepanum>,<CyMma KOMHUCCHOHHOT'0 BO3HArpaxJieHus 1o onepaum/I7> <BaJIr0OTa
onepaunn8>,<Koz[ aBTopn3auHH9>

Ipumep CMC-ygedomnenust.
1. B 3arososke coobienws B mone «OTnpaBurenb coodmenus» - kog SNBank
Tekcr cooOmenus:
isnbank3auncienne, Cuer *0022901*,09.11.12,1000426.95RURmotHEHO
2. B 3aronoBke coobrieHus B moje «OTopaBuTeb coodmenus» - ko SNBank

TekcT cooOLeHns:

isnbank,Crnucanne, Cuer*0120502701*,09.11.12,1000.00RUBK10HEHO

! YckmoueHue cocTaBIsIOT onepaly 3auncieHus Ha Cuera Kinenta, a Takke onepanyy CIHCaHHus,
cosepieHnsle Kimentom B cucreme «"opox» ¢ ucnonb3oBanueM CHCTEMBI.

? B kauecTBe HAMMEHOBaHUs BaHKa MCTIOJB3yETCs KO OTIPaBUTeNs coobmenus - «SNBank» pznagarommii
Bank «Crexunckuii» AO,;

® B kauecTBe HanMeHoBaHUs CHCTEMBI HCTIONBb3yeTcs Ko isnbank

* B kauecTBe MIeHTH(UKATOPA BU/IA OTIEPALIMH YKA3bIBAETCSA: 3aUMCIICHHUE | CIMCAHHE;

® B kauecTBe MICHTU(HKATOPA YKa3bIBAETCA YaCTh HOMEpA CYETa, 0 KOTOPOMY IPOBE/ICHa ONepalus;

® VkasbiBaercs B popmate dd.mm.yy;

" YBeIoMIIEHHE O B3MMAaHUM KOMHCCHOHHOTO COOOIIEHHsI MOKET OBITH HanpasieHo bankom Kiventy B Bue
otnenbHOro CMC-coo0IIeHHs ¢ BUIOM OTIEPANAN «KOMUCCHSI OaHKa»;

® Ucnonb3yrores GykBeHHbIE 0003HaueHUs BaIoT: pyomu PO — RUB, nomapsr CILIA - USD,espo - EUR
° B kauecTBe MICHTH(HUKATOPA YKA3BIBAETCS: — HCTIONHEHO / OTKJIOHEHO
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[Ipomy, HauuHast ¢ «___ »

[Tpunoxenue 11
K IlpaBunam

JIMCTaHIIMOHHOIO 0AHKOBCKOT'O 00CITYKUBaHHUS
(hM3UYEeCKUX JUIT C UCTIOIB30BAHUEM CUCTEMBI

damunusg Ums OtuecTBO

«HTepHeT-0aHK»

B Bank «Cuexunckuii» AO

JIOKYMEHT, yJIOCTOBEPSIOLINI
JIMYHOCTD /HAMMEHOBAHHE,
cepwsi ¥ HOMep, JaTa Bblnadn/

Anipec peructpanuu

3asBieHne 0 crocode HHPOPMUPOBAHHUS O COBEPIICHUH OTIepaIiid

«MHTepHET-0aHK» CIEAYIONIM CIIOCOO0M:

20Irona nadopMUPOBATH MEHS O COBEPIICHUH ONEPALHH C HCIOIB30BAHNEM CHCTEMBI

Crioco6 nHpOpMUPOBAHUS
Bankom o cosepiiennu
onepaumﬁ1

[]- CMC- unopmupoBanue Ha AGOHEHTCKHIL
HOMEp?;

- IPEJIOCTABJICHNE BBIMUCKU U HHPOPMAIIH 10
CYeTaM C HCIIOJIb30BaHUEM cucTeMsl «/HTepHeT-
GaHK» I10 Mepe OCYILECTBICHNUS ONEpalrii, B TOM
YHCIIE O CTaTycaX dJICKTPOHHBIX JOKYMEHTOB B
cucreme «/HTepHET-0aHK»;

- IPEOCTABIICHNE BBIIUCKH II0 CYSTaM H/HITH
KOIIUH DJIEKTPOHHOTO JOKYMEHTa C OTMETKAMH
Banka 06 ucrnonHeHun Ha OyMa>KHOM HOCHTEIIE B
oducax banka, cBeeHUH O TEKyIIEM OCTaTKe
cpencts Wik uHGpopmamu no Cueram B
Bankomarax >,

[[] 51 oTkaspiBatoch OT MpenOCTaBIEHHS
Banky nndopmarmu 06 AGOHEHTCKOM
HOMEpEe ¥ HHPOPMHUPOBAHUSI MEHS O
coBeplieHuu ornepauuit myrem CMC-
HH(POPMHUPOBAHUS Ha MON AOGOHEHTCKHIA
HOMeEp .

O0s13yI0Ch HE PEkKe OJTHOTO pasa B JICHb
OCYILIECTBIIATH JOCTYI K CUCTEME
«HTepHET-0aHK» TS TOTYICHHS
HHPOPMAIIH O CTaTycaX 3JICKTPOHHBIX
JIOKYMEHTOB, BBIIIHCOK U HH(OpPMALIUH O
cocrossaun Cuera / CueToB B LeJIIX
MPOBEPKH MPOBeIeHHBIX DUHAHCOBBIX

IMponry HampaBisATh yBeTOMIICHUS! HA AOOHEHTCKHUI OliepauuH.

HOMeEp:
+7

41 moaTBepxaato, 4TO Bee nonoxkeHus [Ipasun u Tapugs! pa3bscHEHB! MHE JI0 MONUCAHNS HACTOSIIETO 3asBICHHS B ITOJTHOM
o0beMe, BKIIOYas CITy4ar ITOBBILICHHOTO PUCKA U OTPAHHYCHHUSI CIIOCOG0B M MECT MCIIOJIB30BAHMs, B TOM YHCIIC OTPAHHYCHHUS (JTUMUTHI)
1o npoBeaeHnio PUHAHCOBBIX ONEpalLyil C UCIOIb30BaHUEM cucTeMbl «IHTepHET-0aHK», aKTyaJlbHbIE YTPO3bl Ipu pabote B Cucreme,
nopsinok BHecenust B IlpaBuia u Tapudbl M3MeHeHHII M JONOJNHEHHI, a TaKKe NPEIOCTaBIeHbI agpeca W TenedoHbl banka st
HanpasiieHdss TpeGoBaHuil o GuokupoBanuu. CpencrBa moarsepskaeHus: tenedon: 8-800-755-05-05 mpyrmocyrouno), 245-33-33
(kpyrnocyrouno); dakc: (351) 211-05-2%nekrponnas noyra: infocenter@snbank.ru

51 moaTBepxkaalo, (AaKT YCTAHOBKM HEOOXOIMMBIX ANIIApaTHBIX CPEACTB, JIMIEH3HMOHHOTO IIPOTPaMMHOr0 obecHedeHHs Ha
KOMIIbIoTepe (MOOHMIIBHOM YCTPOHCTBE), 00eCreyeHre aHTUBUPYCHOW 3alUThl KOMITbIOTepa (MOOHMIIBHOIO YCTPOHCTBa), KOTOPBIH Oyner
HCTIONB30BaThCs Il paborsl B CucreMe B COOTBETCTBUMHM ¢ TpebGoBanmsiMum banka mo uH(pOpManuoHHOI 0e€30macHOCTH IIpH
O6cnyxuBanun Knuenra ¢ ucrions3oBanueM CucreMsl, npuBeeHHbIMU B [Ipuinoxennn 9 k Hacrosium [IpaBunam.

51 3aBepsito, yTO MH(pOPMALK, IPEICTABICHHAS B 3asBJICHUH, BEpHa.

51 OATBEPIKAAI0, YTO MHE M3BECTHO, YTO B CITy4ae YTPaThl SJIEKTPOHHOTO CPeACTBa IIaTexa 1 / Win nenoiab30BaHust CHCTeMbl
0e3 Moero coryacus, HOJ03pEHUs Ha UCTIoNb30BaHue CucTeMbl 0€3 MOEro coriacusi, s 00s3aH He3aMeIUTEeNIbHO 00paTuThes B Enunyro
CrpaBoUHYIO ciyx0y banka 1o yka3anubM bankoMm pexBu3zuTam.

damunust, umsi, otaecTBo KimmeHnra

Hata IToanuce Knuenra

Otrmerku banka
3asiBIICHUE TIPHHSATO B 4acoB
Davnus 1.0./

MHHYT «___ » r.

PaGorhuk banka:

noonuce

1 o

OtMmeTbTe BHIOpaHHBIH c0CO0 HHHOPMUPOBAHUS.

2 . o o

Be10upast nanusli criocod nHpopMupoBanus, KiMeHT rapaHTHpyeT, 4To yKka3aHHbIH aOOHEHTCKHIT HoMep TenedOHa MO3BOJIACT OCYLIECTBIATh PHEM
CMC-coo01ieHuit ¢ KOPOTKIX HOMEPOB, YTO YKa3aHHBIC COTOBBIC TeJIC(OHBI OyayT HAXOAUTHCS B PAOOTOCIIOCOOHOM COCTOSIHMH M B 30HE IIpHEMa
COTOBOTO OIlepaTopa CBsI3U B Iepuox Aeiictaus [IpaBu.

3

SIBJIIOTCSI JOMONHHUTENBHBIME CIIOCOOaMH HH(GOPMUPOBAHUS
4 .

Henpenocrasiaenne Kimenrom B bank goctoBepHoil nupopManuu st ornpaska CMC-coo0mmeHus SBisieTcs HapymenueM KineHToM HacTosIumX
IIpaBumn, a bank ocBoOOXKaeTcs OT KaKOH-THOO OTBETCTBEHHOCTH U He 00s13aH Bo3MemmaTh KineHnTy yObITKH, BKIIOUAsi, HO HE OTPaHUYHBAsICh, BO3BPATOM
CYMMBI Ollepaliy, CoBepIieHHoi 6e3 cornacust Kimnenra. He npenocrasienne Kinuenrom B bank nnpopmanuu ans ornpasku CMC-coobiieHuii genaer
HEBO3MOXKHBIM JUIS KIIMCHTA HCIIOIb30BaHue cepBuca «CMC-kom».
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